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Welcome to the Summer edition of our
Staffordshire Together for Carers Newsletter.
Well, it’s a great big hello from us!
Tuesday 6th April 2021 saw the launch of the
Staffordshire Together for Carers service and
we cannot tell you just how excited we all are
about delivering our brand-new service and
about supporting you in your caring role. But
who are we? You will find out a bit more about
who is in the team later but in brief, we are a
team of professionals who are all passionate
that our local Carers are supported to the
very best of our ability. We work very closely
with the First Contact team, who sit within
Staffordshire County Council, and between us
we aim to ensure that Carers are receiving the
right support at the right time. Anyone reading
this today who has not had an assessment
with the First Contact team, we would really
encourage you to do so. The First Contact
team have a range of services that may
support you in your caring role. You can
get in touch with the First Contact team
on 0300 111 8010 or firstcontactcarers@
staffordshire.gov.uk. We would encourage
Carers who are not registered with us, to
contact First Contact initially to discuss their
caring role.
We have a lot of excellent support services
that you will be able to access and more
targeted one to one support for those times
when you need it. In this first issue, we
thought it would be a good idea to highlight
some of the excellent services available from
our partners and the wrap around services
available to all our Carers through n-compass.

Working in partnership with

For this issue of the newsletter, we are
shining a spotlight on our partnerships with
Changes, Citizens Advice and Inspiring
Healthy Lifestyles’.
Since the start of our service, we have been
able to offer a fantastic range of virtual groups
for both Adults and Young Carers, but as we
write this, we are keeping everything crossed
that when this newsletter reaches you, we will
be able to meet face to face. We are all longing
to get back out and about to, most importantly,
meet with you! Of course, for those of you who
would prefer, we will still be able to offer our
one-to-one support via the telephone and we
will continue to offer a wide range of virtual
groups as well as our face-to-face ones.
Please see the last section of this newsletter
for information about what we offer for
Young Carers.
We do hope you enjoy reading about
everything that is available and we would love
to get your feedback about this newsletter
and our service. You can send this into
our Freepost address which is Freepost
STAFFORDSHIRE TOGETHER FOR CARERS
SERVICE or email it in to: enquiries@
staffordshiretogetherforcarers.org.uk.
We look forward to hearing from you!

The Staffordshire Together
for Carers Team

Contact Us Today
OTHER WAYS TO GET IN TOUCH
You can contact our Carers Line on 0300 303 0621
between 9.00 am and 5.00 pm Monday to Friday. Our
Carers Line is staffed by a team of knowledgeable and
skilled Service Access Advisors who can help with your
enquiry, transfer your call to, or take a message for any
member of our team. All calls are charged at a local rate.
You can text: 07786 201226
You can contact us via email at:
enquiries@staffordshiretogetherforcarers.org.uk
You can contact us via Online Chat at:
www.n-compass.org.uk/our-services/carers
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Our Service for Adult Carers
Staffordshire Together for Carers Service offers:
• Support to access an assessment of
your needs called a ‘Statutory Carers
Assessment’. Staffordshire County Council
can undertake the assessment and develop
a support plan based on your needs
• A dedicated support worker who will
help you to identify actions to improve
your wellbeing
• 1-2-1 and group-based support
• Information, advice and guidance on range
of matters relevant to the caring role
• Support to access community resources,
networks, and services
• Support to take breaks from caring,
including befriending and peer support

• Support to develop emergency and
contingency plans and support with
future planning
• Training and skills development
• Newsletters four times per year detailing
local groups, activities and training
• Online Carers Community Network for
Carers to connect with other Carers and
talk about topics most important to them,
see below.
• A 24/7 Volunteer manned Carers Help and
Talk (CHAT) Line, see below.
• Volunteering opportunities as ‘Friends of
Staffordshire Carers’, including volunteering
for the CHAT Line, see below.

Carers registered with us can also access
Carers Help and Talk (CHAT) Line
Are there times when you want to talk but feel that there is no one to talk to? Don’t suffer in
silence- call the Carers Help and Talk (CHAT) Line. All calls are answered by Volunteers who
can offer understanding with regards to the common challenges faced by Carers. The CHAT
Line is available to Carers who are registered with us 24 hours a day, 7 days a week, 365 days
a year. In the event that a Volunteer is not immediately available to answer your call, please
do try again.
Our CHAT Line also now offers regular calls to registered Carers. You will be matched
with one of our trained Volunteers who will call you every week for as long as you like, for
a friendly chat. If this is something you are interested in and would welcome a weekly call
from one of our Volunteers - please contact our Service Access Team 0300 303 0621 or
email enquiries@staffordshiretogetherforcarers.org.uk

Carers Community Network Platform
Our Digital Carers Community Network is a virtual community where you
can meet other Carers, share ideas, experiences, sources of information,
and support each other through these difficult times. You will be able to talk
about the issues that are most important to you, and to share some of the
tips that have helped you manage your wellbeing, particularly during this
challenging time. It only takes a minute to sign up then head over to your
profile where you can add a photo and a quick introduction if you wish to.
We currently have over 800 active members who are looking forward to
connecting with you! Once you are in, please read the Carers Community
Network Terms of Use and Privacy Policy and The Mighty Network Terms
of Use and Privacy Policy. Each time you use the Network you are agreeing
to all these Terms of Use and Policies. To access the Carers Community
Network, please contact our Service Access Team on 0300 303 0621 who
can support you with this.

Facebook
Please have a look at and “like” and “follow” our Facebook page
@staffordshiretogetherforcarers. On there you can find out more about
services for both Adult and Young Carers. We will keep you updated with
activities and events across the county on our page aand will also ensure
that any changes or news are posted here.
There are also closed Facebook groups for Adult Carers and for Young
Carers who are registered with us. To join, just search “Staffordshire
Together for Carers” or “Staffordshire Together for Carers – Young Carers”.
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Meet the Team
The Volunteer Hub

We are a new team who, between us, have many years’ experience
of supporting Carers and their families in Staffordshire.

Staffordshire Together for Carers service offers volunteer roles designed to
support Carers to give back to their community. For more information about
volunteering with our service please contact us to find out more.

Helena Tranter
Service Manager

Caz Gotham
Community Development
& Partnership Officer

Helena leads on the
development and operation
of the service and is
the point of contact for
Commissioners, Partners and
other Professionals. Helena
monitors the quality and
performance of the service
and ensures the service
achieves its outcomes.

Please email volunteering@n-compass.org.uk.

Caz works across whole
communities, including
community groups, the
voluntary sector, statutory
and private partners to
identify hidden Carers,
support their registration with
the service and grow and
provide a local network of
wrap around support.

My Sunshine Pack
A group of our volunteers have been working very hard on creating our very
first ‘My Sunshine Pack’ – a selection of activities, recipes to try, puzzles to
work out and easy reads and ideas for you to enjoy in your own time in the
comfort of your own home.
We have designed our activities with Carers in mind who are unable to
access our online support groups and activities at this time, but still keep
connected and involved with what we are doing! Our My Sunshine Pack
is available on our Staffordshire Together for Carers website page or if
you would prefer a hard copy or a copy emailed to you, please email
enquiries@staffordshiretogetherforcarers.org.uk or call 0300 303 0621.

Cathryn Rayner
Team Leader

Sarah Brown
Young Carers Practitioner

In addition to providing direct
support to Carers, Cathryn
supports the Carers Service
staff, and manages the
daily workflow of the team
ensuring adherence to service
targets and agreed policies,
procedures and systems.

Sarah’s role is to improve
the health, well-being and
safeguard the interests of
children and young people
adversely affected by their
caring roles for family
members in Staffordshire
through the delivery of
tailored, person centred
support.

We would love to hear from you too. If you have any suggestions for
activities to be included in future editions of My Sunshine Pack, or
would like to write something for us, please let us know by emailing
admin@n-compass.org.uk or calling 03450 138208.
Enjoy!
My Sunshine Pack Team

Disclaimer

Lisa Burrows

Michelle Hough

Jane Carpenter

Jason Cotgreave

Please note that whilst Staffordshire Together For Carers Service does our best to print
accurate information; times, dates and venues may be subject to change. Every care has
been taken in the publication of this newsletter. However, Staffordshire Together For Carers
Service will not be liable for inconvenience caused as a result of inaccuracy or error within
these pages. The information contained in this newsletter is for general information only and
does not constitute advice on personal health or any other matter

Carers Information
and Support Officer

Carers Information
and Support Officer

Carers Information
and Support Officer

Carers Information
and Support Officer
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The role of the Carers Information and Support officer is to proactively identify Carers and
provide them with information, advice and support including supporting them to access
services, peer support and short break opportunities to reduce the impact of their caring role.
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Information for Professionals

Citizens Advice

Does your work bring you into contact with any unpaid Carers or
do you have some Carers on your staff team? If so, Staffordshire
Together for Carers offers Carers Awareness briefings.

Potteries MoneyWise is part of Staffordshire North and Stoke on Trent Citizen’s Advice. We
have been helping people manage their money and make savings for quite a few years now.
So, Staffordshire Together for Carers has asked us to help Carers throughout the County.

The aim of the briefing is to:

What’s on offer?

• Help you to identify Carers.
• Help you to understand the needs of Carers.
• Help you to understand how important Carer health and wellbeing is.
• Increase your knowledge about what support is available to Carers
through the First Contact Team at Staffordshire County Council, the
Staffordshire Together for Carers service and other organisations who
support Carers.
• Help you to understand the preferred referral route into the First
Contact Team and how that feeds into the Staffordshire Together
for Carers service.

Briefings are currently being delivered virtually via Zoom and
MS Teams with hopefully a face-to-face offer coming soon.
To request a briefing, please contact Staffordshire
Together for Carers on 0300 303 0621 or
enquiries@staffordshiretogetherforcarers.org.uk.

We will be running regular workshops throughout the whole of Staffordshire. Each workshop
will focus on a particular topic and there will be plenty of time to ask specific questions to
our team for more individualised support. As well as the workshops, we have an Advisor to
help people with more complicated money problems or people who need more help to sort
things out. If you need help from the Advisor, speak to Staffordshire Together for Carers who
will refer you to us.

Workshop 1
Thinking about Money & Reducing Spending
• Ways to reduce your spending
• How to reduce your utility bills
• How to make savings on food shopping
• How to create a household budget
• Useful online budgeting tools

This workshop will run ONLINE on Thursdays on 1st July and 22nd July,

Workshop 2
Our Attitude to Money
• How we deal with money

Spotlight on our
Partners and their offer
We are super pleased to let you know about our partners that we
are lucky enough to be working with. To start we thought we would
let you know about our partnerships with Citizens and Advice
and Changes and Inspiring Healthy Lifestyles who will be offering
support and activities for carers in Staffordshire. See the next few
pages for further details.

• Our ideas about spending
• Thinking about credit

This workshop will run ONLINE on Thursdays 8th and 29th July and 19th August

Workshop 3
How to Budget and the Savings Habit
• Using your household budget
• Habits to save your money
• Banking made simple

This workshop will run ONLINE on Thursdays 15th July, 5th and 26th August
Our interactive workshop is for 2 hours through our webpage www.pmwonline.org.uk
To join us online, you’ll need a smart phone, tablet, laptop or computer with a camera
and microphone. If you don’t have a camera, you can still watch and then join in by typing
your comments.
If you are interested in taking part in any of the above workshops, speak to Staffordshire
Together for Carers on 0300 303 0621.
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Changes Health & Wellbeing

Inspiring Healthy Lifestyles

Changes Health & Wellbeing are excited to be working as part of the wrap around support
for Staffordshire Together for Carers. Changes are here to support the mental wellbeing of
children, young people and adults with caring responsibilities.

Inspiring Healthy Lifestyles is a registered charity who operate in the Cannock Chase
district. They exist for the promotion and preservation of good health through community
participation in healthy recreation.

Utilising Changes innovative cognitive and holistic approach, Changes will provide a menu
of tailored support that will help individuals to identify and build upon strengths, build
resilience, improve self-esteem and wellbeing through setting and achieving personal goals.

Inspiring Healthy Lifestyles will be offering activities for Carers to improve their fitness,
wellbeing and give them the chance to meet other Carers.

Our range of service elements are:
Initial Assessments:
All new clients will receive a 1 to 1 telephone assessment, where a 10 point Wellness Action
Plan will be developed, identifying the needs and wants of the client and offering a menu
of support.
Wellbeing Workshops:
Age appropriate groupwork, which provide information, techniques and understanding
of wellbeing, self-esteem and the link between thinking, feelings and behaviour. These
sessions aim to provide a range of tools to aid healthy behaviours and regulating emotions.

During July and August Inspiring Healthy Lifestyles will be offering a walk and an activity
for Adult Carers. Inspiring Healthy Lifestyles would love to hear from Carers about what
activities they would like to join in with so please come along and share your ideas.

Activity Walk
Tuesday 24th August 6-7.30pm
Unwind and enjoy a wonderful leisure walk on Hednesford Hills and discover its flora and
fauna. Wear comfortable walking shoes and waterproofs just in case! (Natural landscape
with uneven surfaces and inclines).
Meet at the Museum of Cannock Chase WS12 1TD

Peer Support:

Craft Workshop

Age-appropriate group work; provided via zoom and face to face, our unique peer support
groups are structured and steeped with our 12-step recovery programme. These groups
reinforce learning from our workshops within a supportive environment.

Get Crafty!

Training and Volunteering Opportunities:
16+ Opportunities; OCN accredited training that will enable carers to support other carers
within peer support groups or through providing wellbeing training.
Social Calendar:

Tuesday August 3rd 10-12noon
Take your mind off things whilst having a go at some arts and crafts in a great 		
setting, with great people!
Museum of Cannock Chase WS12 1TD
If you are interested in accessing any of the services provided by Inspiring Healthy
Lifestyles, please contact Staffordshire Together for Carers Service on 0300 303 0621.

Online and face to face activities to bring people together in a supportive environment with
their peers. See below for details

Online Social Activities open to all throughout July and August
Weekly Online Social Activities for Adults
Music Group – Friday’s 5.00pm – 7.00pm
Tea & Chat – Friday’s 7.00pm -9.00pm
Tales on Tuesday Book club – Tuesday’s 7.00pm – 9.00pm
Talk Together Tuesdays - 9.00pm -10.00pm
Monthly Online Social Activities for Adults
Bingo – Saturday – 6.30pm to 7.30pm
Quiz - Saturday – 6.30pm to 8.30pm
If you are interested in accessing any of the services provided by Changes,
please contact Staffordshire Together for Carers on 0300 303 0621.
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Regular Zoom Activities for Carers
If we have learnt one thing over the past 18 months, it is that despite being a slightly
overwhelming thing for those that do not use it much, digital technology has enabled us to
stay in touch with each other in ways we could have never imagined. We will continue to
offer groups via Zoom to compliment our face-to-face groups via our partners and our own
Coffee and Chat sessions. Not yet used Zoom? Well worry not, if you haven’t used zoom
before, go to https://zoom.us/meetings to register or just copy and paste the meeting link
provided under each activity into your browser. Activities are held on a weekly, fortnightly,
or monthly basis and include some evening sessions. We’ve got something for everyone,
including: time for a cuppa, carers sing along, quizzes, yoga and relaxation sessions for you
to enjoy and for you to also meet some other carers for a chat.

Zoom: Weekly Sessions
Time for a Cuppa
Every Monday: 10.00am – 11am
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/91426818465?pwd=dkd1cTJnMHZ1VnkzRHB5YU9GV01VQT09
Password: 997228
Meeting ID: 914 2681 8465

Quiz
Every Wednesday: 11.00am – 12.30pm
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/94919752910?pwd=OVY5L2VzamovcXRzcGxTVDVoRExmQT09
Password: 544401
Meeting ID: 949 1975 2910

Evening Coffee and Chat
Every Tuesday: 7.00pm – 8.00pm
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/95950538168?pwd=WlUvdmlJR1IyM2ExUE5XN1VLRzdjUT09
Password: 559497
Meeting ID: 959 5053 8168

Morning Coffee and Chat
Every Wednesday: 10.00am – 11.30am
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/99418755318?pwd=TEQwZkpOdmtDT3dLUTFyUDRSMTBtUT09o
Password: 804529
Meeting ID: 994 1875 5318

Carer’s Sing-A-Long
Every Wednesday: 1.00pm – 2.00pm
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/97216826373?pwd=dDNjUzQ5aUQ0b1YreU9EbXU0dngzQT09
Password: 273920
Meeting ID: 972 1682 6373

General Knowledge Quiz
Every Wednesday: 7.30pm
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/92248677156?pwd=ZlJablR3OGJnOXg4TTBBc3dYeVpwdz09
Password: 269978
Meeting ID: 922 4867 7156
12
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Zoom: Fortnightly and Monthly Sessions
Seasonal Flow Yoga

Male Carers Group

Fortnightly Wednesdays: 6.30pm – 7.45pm

Fortnightly on Wednesdays: 2.30 – 4pm

14th July / 28th July / 11th August / 25th August

14th July / 28th July / 11th August / 25th August

To join this Zoom session please use the link or the meeting ID and password below.

To join this Zoom session please use the link or the meeting ID and password below.

Zoom Link: https://us02web.zoom.us/j/88201987686?pwd=eUZoZzZQZ2FFMnF1azM4OGY4e
S9WUT09
Password: 778683
Meeting ID: 882 0198 7686

Zoom Link: https://zoom.us/j/92570852288?pwd=NEEzUDhlR1QrUXRnQmRLOHREcUhOZz09
Password: 150398
Meeting ID: 925 7085 2288

Distance Reiki

BME Carers Coffee and Chat
Fortnightly on Thursdays: 12 – 1pm

Fortnightly Fridays: 12pm – 1pm

8th July / 22nd July / 5th August / 19th August

9th July / 23rd July / 20th August (No session on 6th August)

To join this Zoom session please use the link or the meeting ID and password below.

To join this Zoom session please use the link or the meeting ID and password below.

Zoom Link: https://zoom.us/j/94348505063?pwd=VDBkRC9mUWVIMGtEWnR2eEhjTXE0Zz09
Password: 010799
Meeting ID: 943 4850 5063

Zoom Link: https://us02web.zoom.us/j/88455825785?pwd=eklvM2V3ckJ1cXZQZVRJOHJPRlF
mdz09
Password: 618737
Meeting ID: 884 5582 5785

Meditation & Relaxation
Fortnightly Tuesdays: 10.30am
6 July / 20th July – No further sessions

Cooking on a Budget
8th July: 3pm-4pm
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/91534786956?pwd=RW5FRUxWMFpWc0ZmUFh1QS9IMVBYdz09
Meeting ID: 915 3478 6956
Password: 614743

Join us for an hour of relaxation and meditation. A time of reflection and peace for yourself.
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/92279005754?pwd=NlhRSGJHcE0zb1NvcjNXanBIYXRNQT09
Password: 602377
Meeting ID: 922 7900 5754

Frank’s Walk a Mile Club
Fortnightly Tuesdays: 1.30pm – 2.15pm
13 July / 27 July / 10 August / 24th August
Walk a mile in the comfort of your own home with our fitness instructor volunteer, Frank.
To join this Zoom session please use the link or the meeting ID and password below.
Zoom Link: https://zoom.us/j/93946506425?pwd=OFBDbUZYNnFkaWQ2azhKa1VUZ0dNZz09
Password: 513539
Meeting ID: 939 4650 6425
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Coffee and Chats

Walk & Talk Sessions

We don’t know about you, but we have really missed being able to meet face to face and
hopefully, we should soon be able to invite you to a Coffee and Chat session near you. Our
Coffee and Chat sessions are very informal and are a great way to get to know other carers
and share hints and tips. As we go to print, we are looking for venues that can enable us to
meet up in a safe way. If you want to find out more about meeting up for a coffee and chat,
please contact the Service Access Team on 0300 303 0621 to register your interest. Please
also keep a look out on our Facebook and website for any updates, in the meantime we will
be continuing with our online offer and some other face to face activities.

Please note that places are limited on the below activities, please contact us to
book a place.

For July and August, we wanted to give Carers the opportunity to get together and get
crafty and also to join us for a healthy walk and talk session.

Staffordshire Moorlands – Rudyard Lake – Tuesday 3rd August - 10am – 12pm
Come and join us for a lovely walk around Rudyard Lake. We will be strolling along the east
side of the lake that follows the line of the railway track so is relatively flat and gets few
puddles should it have rained. Let’s meet on the car park at 10 am.
Rudyard Lake, Off Lake Road, Rudyard, Leek, ST13 8BX

Newcastle - Apedale – Thursday 12th August – 10am – 12pm
Join us to explore some of the 450 acres of country park in Newcastle-under-Lyme,
Staffordshire. There are a number of well-maintained footpaths taking you to open
meadows, secluded woodland glades and silent pools. Look out for Skylark, lapwing, grey
partridge, water vole and Great Crested Newt in Apedale’s wetland and ancient woodland.
Let’s meet on the car park at 10 am.
Apedale Community Country Park, Blackbank Road, Knutton, Newcastle, Staffs, ST5 6AX

Alrewas – Croxall Lakes- Thursday 19th August – 10am – 12pm

Crafts for Carers
Join us for a 2-hour craft session for a chance to get creative and have a chat
with other Carers.

Please note that places are limited on the below activities,
please contact us to book a place.

Join us for a lovely wander around the walking trails of Croxall Lakes. The lakes are formed
from former quarries and is part of a complex of restored wetlands in the Trent Valley flood
plain. The trails are fairly flat, smooth paths. We may be lucky and see an otter! There is a
small parking area at the entrance to the reserve but please not there is restricted access
due to a height barrier. Let’s meet on the car park at 10 am.
Croxall Lakes, Alrewas, Staffordshire, WS13 8QX (nearest)
To book on to the above Face to Face sessions (as spaces are limited) please call Caz
Gotham on 07485 336105 or email caz.gotham@staffordshiretogetherforcarers.org.uk

Cheadle – 14th July - Time & Venue TBC
Uttoxeter – 14th July - Time & Venue TBC
Newcastle -Under -Lyme – Friday 2nd July - Time & Venue – TBC
Stafford – Thursday 8th July - Time & Venue – TBC
Wombourne – Friday 16th July- Time & Venue – TBC

Want to receive more detail about activities?
We will also be working with other organisations to provide groups and respite activities for
adult carers across the whole of the County. Keep a look out on our Facebook page and our
website for more information or contact us on 0300 303 0621 and we will make sure you are
aware of any groups and activities we have planned for July and August.

Tamworth – Thursday 22nd July - Time & Venue – TBC
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Are you getting the best deal?
As part of our service, we will be developing a discount scheme with local
service providers to make sure that the excellent care you provide if recognised
and valued. But just for now, we thought we would start off by letting you know
about some national offers for carers.

CarerSmart
CarerSmart offers, benefits and discounts to carers and people
with care needs.
www.carersmart.org

Cinema CEA
Cinema CEA card is an annual card you pay for that gets a carer
a free ticket when they accompany the person they care for.
https://www.ceacard.co.uk

News and Information

Max card
Max card gives free admission to attractions for looked after
children, children with complex needs, their friends and family.

Digital resources at your fingertips!
Staffordshire County Council have partnered with Carers UK to enable
any carer living within Staffordshire to have access to an excellent
digital resource. Please see the article below for more details

https://www.disability-grants.org/national-disability-discountsdays-out.html

Merlin annual pass
Merlin annual pass has a complimentary pass for carers.
https://www.merlinannualpass.co.uk/

Get the help you need today with
our Digital Resource for Carers
Caring for a loved one who is ill, disabled or older can be valuable and
rewarding, but without the right support caring can have an impact on your
health, your job, your finances and your social life.

National Trust
National Trust has an Essential Companion card that allows you
free entry if you are with the person you care for.
https://www.nationaltrust.org.uk/features/access-for-everyone

Discount for carers

Staffordshire County Council has teamed up with Carers UK to offer Carers a
comprehensive solution that brings together Carers UK’s digital products and
online resources with our own information and support for carers onto a single
webpage. The resource has lots of features including money advice, self-care,
nutrition, Carers Rights, technology and a self-advocacy guide. Sign-up today!

Discount for carers. There are a huge range of discounts for Carers
and Care workers, money-saving deals and vouchers, including
travel and holiday deals , top restaurant deals, money off the best
fashion brands, through to deals on mobile phones, utilities and
gym membership. The amazing things you do every day should be
rewarded. You deserve it.

To get free access to all the products and support resources click on the link or
visit carersdigital.org and use our free access code; DGTL9462. The resource
has lots of features including those listed.

https://www.discountsforcarers.com/
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How can you help us?
Healthwatch Staffordshire want to hear about your views, needs and experiences to help
Staffordshire get the best possible health services and social care services.

You can share your views with us in a number of different ways:
• You can phone us on our Freephone number 0800 051 8371

Featured Organisations

• You can email us enquiries@healthwatchstaffordshire.co.uk
• You can use our trip advisor style Feedback Centre to rate the services you have used; this link
takes you to the Feedback Centre https://healthwatchstaffordshire.co.uk/services/

Want to know more about us?
A great place to start is to look through our annual reports, this link takes you to them
https://healthwatchstaffordshire.co.uk/annual-reports/
Healthwatch Staffordshire are the independent champion for people who use health services
and social care services. We exist to make sure that people are at the heart of the services
they need and receive. We listen to what people like about services and what could be
improved. We share their views with those with the power to make change happen. We also
help people find the information they need about services in their area.
We have the power to make sure that people’s voices are heard by the government and
those running services. As well as seeking the public’s views ourselves, we also encourage
services to involve people in decisions that affect them. Our sole purpose is to help make
care better for people.

In summary – Healthwatch Staffordshire is here to:
1. help people find out about local care
2. listen to what people think of services

Also, the reports we publish when we undertake a specific piece of work regarding a service
area or provider https://healthwatchstaffordshire.co.uk/our-research-reports/

Want to keep in touch?
If you would like to receive news, information and updates from Healthwatch Staffordshire
about the health and social care system in Staffordshire please use this link to send an email
telling us to add you to our mailing lists.

Follow us also on social media for the latest news and information:
@HWStaffordshire

@HWStaffordshireOfficial

hwstaffordshire

3. help improve the quality of services by letting those running services and the government
know what people want from health services and social care services
4. encourage people running services to involve people in changes to care.

What do we stand for?
Health services and social care services work best when people are involved in decisions
about their treatment and care. But this doesn’t always happen. We are here to help make
sure that those designing, running and regulating health services and social care services
listen to people’s views and act on them.

How do we do it?
We ask people to speak to Healthwatch Staffordshire about the issues that matter most
to them regarding health care and social care services. Healthwatch Staffordshire share
these experiences anonymously with local services so that they can be improved. We also
share them with Healthwatch England, the national body, which identifies common issues
affecting people across the country, and informs those with the power to make change
happen.
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Approach Dementia Support

Toolbox

Approach Dementia Support provide free training to family carers
affected by dementia. Their next course will start on the evening
of Thursday 1st July between 7 pm to 8 pm and will run for 9 weeks.
These sessions will be run virtually via Zoom.

“The encouragement
to make time for myself
as well as seeing to the
needs of others was
very helpful.”
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Approach Dementia support will also be restarting their face-toface Carers Support & Advice Groups from 1st July. These will
need to be booked in advance as there will be limited numbers.
To find out more please call 01782 214999 or via email
enquiries@approachstaffordshire.co.uk.

“Toolbox made me more
aware of what I can
achieve and opened
my eyes more to what
I can do.”

FREE

FOR YOUR EMOTIONAL HEALTH
Not sure
where to go
for help?

We help you to
identify your
qualities and help
you take control

“I’m more conscious of
how to approach things
from a different outlook.”

*please note this is a one off 1-1 appointment*

Do you need
help to create a
support plan for
your emotional
wellbeing?

Would you like
to combat your
stress, worries
or isolation?

Contact us
today for
an appointment
Telephone: 07591 924 728
Email: toolboxreferral@ssnmentalhealth.co.uk

We cover East Staffordshire, Tamworth Borough, Cannock Chase District,
Lichfield District, Stafford Borough And South Staffordshire
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ONE
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Staffordshire
Together for
Carers Newsletter.

Staffordshire Clinical
Commissioning Groups

Young Carers Team
Hi there!
We are so excited to have launched Staffordshire Together for Carers Service in
April and be providing support for you, the Young Carers of Staffordshire! In this
first edition of our newsletter, we are going to tell you a little bit about us, who we
are and what we do and how we have spent the first few months of the service.
It has been so lovely to meet some of you in our Zoom sessions and we are really
looking forward to meeting more of you in person as our face-to-face activities
start to happen again, see page 29 for more details!
If you haven’t already, please join our private Facebook group to keep up to date
on our service and links to other useful information and support - Staffordshire
Together for Carers – Young Carers.
As mentioned in more detail below we are working very closely with the First
Contact team at Staffordshire County Council who are conducting statutory young
carers assessments. If you are experiencing any difficulties, please let us know and
together we
will look to finding you the right support.
We hope you can get involved in some of the online and face to face activities
listed in this newsletter and as always, we are here if you need any support from us.

Service Intro
Staffordshire Together for Young Carers helps to ensure that Young Carers
between the ages of 5 and 18 years old are identified and provided with
support in their caring role.
We can support Young Carers to access an assessment of needs called a
‘Statutory Carers Assessment’ if they haven’t already done so. Staffordshire
County Council can undertake the assessment and develop a support plan
based on your needs and we work closely with the First Contact team, who
provide this service.
We provide support from a dedicated Young Carers Practitioner who
through 1:1 support can:
• Listen to you and help you and your family to think about what would
make a difference
• Give you information about the illness or disability of the person you
care for
• Help you get advice and support for the person you care for
• Help you to get in touch with other services
• Help you to access support in school or college
• Help you be listened to and have your voice heard
• Talk to you about ways in which you can take a break from your caring role
and have some fun by supporting you to access group work and activities

Staffordshire Together for Carers
Young Carers team

A little bit more info about Sarah,
our Young Carers Practitioner:
Sarah can support Young Carers across
the county through 1:1 support and help to
access activities. She has recently relocated
back to Staffordshire where she grew up
and is really excited to be supporting Young
Carers across the County!

Sarah Brown
Young Carers Practitioner
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What we’ve been up to
We have been meeting Young Carers on Zoom every Thursday to
chat, play games and explore some different topics, all with the aim of
supporting Young Carers manage their caring role. We’ve shared wellbeing
hints and tips, our favourite books, taken part in craft activities and even
squeezed in some relaxation!

A workshop for Young Carers
and their families - 12th August
Ways to manage your money - the basics of banking, budgeting and bills
This is online interactive workshop is for 2 hours through our webpage:
www.pmwonline.org.uk
To join us online, you’ll need a smart phone, tablet, laptop or computer with
a camera and microphone. If you don’t have a camera, you can still watch
and then join in by typing your comments.
If you are interested in taking part in the above workshops, speak to
Staffordshire Together for Carers on 0300 303 0621.

Our Partners

Changes

We are really excited to be working with Changes, Catch 22 and Citizens
Advise to support Young Carers across Staffordshire. We are currently
working with Catch 22 to establish a programme of work to support Young
Carers in school.

We have been working with Changes to develop a programme for Young
Carers who may need some guidance to cope with changes or things that
are going on in their lives through 1:1 sessions, wellbeing workshops and
peer support. If this is something you feel you could benefit from, please
get in touch with us to find out more.

We are working with Citizens Advise to support Young Carers and their
families, with an online workshop opportunity in August. See the following
page for more information’

Changes also offer online social activity for young people.

Fortnightly Children and Young People Online Socials Activities
Games Night - Tuesday – 5.30-6.30
Arts Night – Tuesday – 5.30-6.30
If you are interested in accessing any of the services provided by Changes,
please contact Staffordshire Together for Carers Service on 0300 303 0621.
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Summer Activities
We are very excited to be able to offer you some face-to-face activities over the Summer
Holidays, the majority of these activities will be provided by our partners YMCA and
Inspiring Healthy Lifestyles and will cover a wide variety of different sessions with hopefully
something to suit everybody from team games to climbing, crafts, dance and drama!

Young Carer Activity Days
Stoke on Trent
23rd July - 10am-3pm – 6-12 yrs
20th August - 10am-3pm – 11-16 yrs
YMCA, Hanley, Stoke on Trent, ST1 3AE

Leek
6th August - 10am-3pm – 6-12 yrs
Brough Park Leisure Centre, Brough Park, Leek, ST13 6AT

Stafford
30th July - 10am-3pm – 6-12 yrs
27th August - 10am-3pm – 11-16 yrs

Whitemoor Lakes
Thanks to the generosity of the Uttoxeter Rotary Club, we will be offering
an activity day at Whitemoor Lakes in on 18th August for Young Carers to
take part in outdoor activities to learn new skills, conquer fears and have
plenty of fun!
This opportunity will be open to Young Carers aged 8-17, if you are
interested, please get in touch with us on 0300 303 0621 or email
enquiries@Staffordshiretogetherforcarers.org.uk

Venue to be confirmed

Cannock
July - date to be confirmed - 10am-3pm – 6-12 yrs
August - date to be confirmed - 10am-3pm – 11-16 yrs
August - date to be confirmed - 10am-3pm – 6-12 yrs

Fun & Fit for Parent & Young Carer

Staffordshire Space Programme

Aug 22nd 10-12pm

Space, the programme of fun and educational activities provided for
young people across the county and city, will return this summer, after its
continued success even during the pandemic. Last summer, against all odds
and numerous challenges as a result of Covid-19, Space went ahead to help
young people during August with more than 500 activities at around 50
locations.

Enjoy quality time together at Rugeley Leisure Centre taking part in great games to get you
physically and mentally fit through fun and relaxing activities. This session will involve a
mixture of physical activities.
Rugeley Leisure Centre, WS15 2HZ

If you are interested in attending any of the above activties, please get in touch with us on
0300 303 0621 or email enquiries@Staffordshiretogetherforcarers.org.uk
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Space will be returning this Summer – please get in touch with them to find
out more.
Visit: staffordshirespace.uk
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Services and News for Young Carers
Staffordshire Emotional
Health and Wellbeing Service

An app for your mental health
Silver Cloud is an online platform for young people aged 16 and over who
want some help with their emotional wellbeing and mental health.
This might be good for you if you want:
• Professional advice on a range of issues, like anxiety, low or mood or body
image
• Exercises and ideas to help you feel better
• The space to work on it in your own time, wherever you are

If you live in Staffordshire and are 16 or over, you can sign up below.
Visit: actionforchildren.silvercloudhealth.com/signup/

Young Minds
Young Minds is a charity focusing on children and young people’s mental
health and wellbeing. There website is website packed with useful
information for young people and parents about mental health and where
and how to get help with your mental health if you need it.
Visit: youngminds.org.uk

The Mix
The Mix provides free confidential support to young people under 25. Its
website has information about your rights and how to look after yourself
during Coronavirus, and specific information for young carers and young
adult carers. It also has a crisis messenger service, a helpline and online
1-2-1 chat if you need to talk to someone.
Visit: themix.org.uk
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