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The Lancashire Carers Service offers
support to Carers through the delivery of:
3 Carers Assessments
3 Peace of Mind 4 Carers Plans
3 One-to-one and group support
3 Magazines twice a year detailing local
groups, activities and courses
3 Access to online and app based
information and support
3 Support to access community and Health
and Wellbeing services

3 A 24/7 Volunteer manned Carers Help
and Talk (CHAT) Line
3 Volunteer led Sitting-In service
3 Support for former carers
3 Volunteering opportunities for carers,
including volunteering for the CHAT Line
and Sitting-In services
3 Access to training opportunities
3 Access to wellbeing and emotional
support therapies
3 Opportunity to join our carers Community
Community Network Platform
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your life
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caring role?
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What
Life was
was good,
good, II had
had aa well-paid
well-paid job
job as
as aa Manufacturing
Manufacturing Manager
Manager
Life
which involved
involved travelling
travelling to
to Malaysia.
Malaysia. II was
was about
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out
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there
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7
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time
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chatted. Once
Once we
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environment,
going to
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me how
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and
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to
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started
done for Linda, and I wanted to give something back so I started
my volunteering
volunteering role
role with
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the Stroke
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had aa Carers
Carers Assessment
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which was
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opportunity to
to talk
talk about
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planning
for
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my caring role and the support that is available. It included planning for an emergency and
setting up
up aa Carers
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of Mind
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Link Lancashire
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and my volunteering role at Carers Link is stress free. It’s like a break coming into the shop.
Just to
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come and
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where there’s
there’s no
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pressure is
is just
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need.
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How has
has your
your relationship
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affected by
by the
the stroke?
stroke?
How
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our days
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around Linda,
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everything
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so we do everything between the hours of 12pm – 7pm. We go out every day and make
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time we
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something
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everything.
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totally change
change the
the way
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Was there a defining moment when you realised you needed to do things for yourself?
Was there a defining moment when you realised you needed to do things for yourself?
It’s been a gradual thing but it’s always been there and my family have always tried to
It’s been a gradual thing but it’s always been there and my family have always tried to
encourage me to take a break but it is a difficult one, you do feel guilty. I do need to start
encourage me to take a break but it is a difficult one, you do feel guilty. I do need to start
taking more breaks, as at the moment my only respite is the football on a Saturday for 4
taking more breaks, as at the moment my only respite is the football on a Saturday for 4
hours which is the only time I switch off from my caring role completely. In the last seven
hours which is the only time I switch off from my caring role completely. In the last seven
years, I’ve had three nights away to go to the football as it is a lot of preparation so someyears, I’ve had three nights away to go to the football as it is a lot of preparation so sometimes you think is it worth it. I’m trying to do things that are going to benefit myself now.
times you think is it worth it. I’m trying to do things that are going to benefit myself now.
I’m in a footy chat group there are 7 of us meet up online and we have a footy chat where
I’m in a footy chat group there are 7 of us meet up online and we have a footy chat where
we predict the weekend scores. I buy two trophies, just to make it a bit more interesting
we predict the weekend scores. I buy two trophies, just to make it a bit more interesting
and everyone’s over the moon when we have a meeting and I present the manager of the
and everyone’s over the moon when we have a meeting and I present the manager of the
month trophy at the end of the season. It’s a group where everyone reads out their
month trophy at the end of the season. It’s a group where everyone reads out their
predictions, so it’s also helping with communication skills. On the last meeting of the
predictions, so it’s also helping with communication skills. On the last meeting of the
month we meet face-to-face and invite the wives or W.A.G.S as we call them which is
month we meet face-to-face and invite the wives or W.A.G.S as we call them which is
always lots of fun and we all get a lot out of the group which is great.
always lots of fun and we all get a lot out of the group which is great.
Are you able to get away with Linda?
Are you able to get away with Linda?
There are a lot of disabled friendly sites but not many that accommodate disabilities and
There are a lot of disabled friendly sites but not many that accommodate disabilities and
pets. However we have found a perfect built resort in Hambleton in Blackpool called Brick
pets. However we have found a perfect built resort in Hambleton in Blackpool called Brick
Cottages, this has 12 cottages surrounding a lake and caters for all types of disabilities
Cottages, this has 12 cottages surrounding a lake and caters for all types of disabilities
and is not at all clinical so it feels really comfortable. Each cottage has a ceiling track hoist
and is not at all clinical so it feels really comfortable. Each cottage has a ceiling track hoist
in the bedroom for those that cannot weight bear and all have wet rooms. People take
in the bedroom for those that cannot weight bear and all have wet rooms. People take
their carers and families with them. Having a break here is a great way of recharging the
their carers and families with them. Having a break here is a great way of recharging the
batteries!
batteries!
What does the future hold for Les and Linda?
What does the future hold for Les and Linda?
I take one day at a time but worry about the future and how long I can keep this up before
I take one day at a time but worry about the future and how long I can keep this up before
burning myself out. They say that carers are twice as likely to suffer poor health as
burning myself out. They say that carers are twice as likely to suffer poor health as
someone who does not have a caring role and this is so true. We are going to do as much
someone who does not have a caring role and this is so true. We are going to do as much
as we can while we can.
as we can while we can.
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If you would like to share your story and feature in the October edition of the magazine,
please contact enquiries@lancscarers.co.uk or call our Service Access Team on 0345 688 7113
3

Welcome
Welcome to the Spring edition of the Lancashire Carers Service Magazine.
We hope that this finds you safe and well, hopefully you have been able to
attend some of our groups and activities, and we hope you have had the
opportunity to meet up with friends and family.
We have included lots of information in this
magazine for you which we hope you will
find useful. We are continuing to offer our
face-to-face groups, coffee and chats and
activities whilst it is safe to do so. If you
have access to the internet, please keep
an eye on our social media pages for any
changes, you can follow us on Facebook,
Twitter or visit our website.

You can always keep up to date with our
service offer and new opportunities by
visiting our websites www.ncompass.org.uk
and www.carerslinklancashire.co.uk
As always, we are here if you need us.
Please don’t hesitate to contact us if we can
be of any help.

Stay safe and take care.

Please call us to book your place on any
activities or training or if you need extra
information about any of the activities in the
magazine.

Contact Us Today

We welcome and value your feedback, comments and
suggestions. There are various ways that you can get in
touch with us, details are included below
www.n-compass.org.uk/our-services/carers
enquiries@lancscarers.co.uk
0345 688 7113 option 2
@lancscarers
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Our Support
Carers Line
A team of knowledgeable and skilled Service
Access Advisors are available Monday-Friday
9:00am-5:00pm to help with your enquiries.
To talk to a Service Access Advisor, please
call 0345 688 7113.

Support from a dedicated Carers
Assessment and Support Officer
Discuss with a dedicated member of our
team about how being a carer affects you and
highlight any support you may need. We can
provide you with information and support to
access a break and can facilitate access to
community health and wellbeing services,
activities and much more. We have specialist
Assessment and Support Officers in fields
such as mental health, dementia, ethnicity,
and health services.

Carers Assessment
An assessment for you with an Assessment
and Support Officer, even if the person you
care for is not receiving care and support
from Lancashire County Council. The
assessment will include information on; the
person you care for, your caring role, your
ability to access education, work, leisure,
cultural activities, the impact on your health
and wellbeing and whether you are willing
and able to carry on with all parts of your
caring role. The assessment can take place

over the telephone or face-to-face. Following
your assessment, you may be eligible for
a Carer’s Personal Budget to improve your
health and wellbeing.

Peace of Mind 4 Carers Plan
With an Assessment and Support Officer and
the person you care for, you can put together
a plan in the event of an emergency where
you are unable to carry out your caring role.
The plan will include information on; property
access arrangements, medical conditions and
disabilities, care, medication routine and the
details of people who can be contacted in
an emergency. An option for up to 72 hours
free replacement care from a care provider
may be available for emergencies where you
are taken into hospital unexpectedly or are
involved in an incident involving emergency
services and no support is available from
family or friends. Once completed, a copy
of your plan will be sent to you. Plans can be
activated 24 hours a day, 7 days a week, 365
days a year. A plan can be completed over
the telephone or face to face. To activate your
plan please call 0800 840 3166.

We no longer prompt you to review your plan.
Please call us on 0345 688 7113 if there are
any changes.
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Carers Help and Talk (CHAT) Line

Outgoing CHAT Line regular calls

Are there times when you want to talk but
feel that there is no one to talk to? Don’t
suffer in silence, call the Carers Help and
Talk (CHAT) Line. All calls are answered by
volunteers who can offer understanding
with regards to the common challenges
faced by carers. The CHAT Line is available
24 hours a day, 7 days a week, 365 days
a year. To talk to a volunteer please call
0333 103 9747 (Free). If a volunteer is not
immediately available to answer your call,
please do try again.

Would you like to receive a phone-call once a
week from the same volunteer? Our trained
volunteers offer a listening ear, provide
emotional support, or just a friendly chat. You
propose a convenient time and day for the
weekly call and The Volunteer Hub will match
you with a suitable volunteer. Volunteers will
only be given your first name and will contact
you via a switchboard to keep your phone
number private.
Email volunteering@n-compass.org.uk
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The
VolunteerHub
Pen Pals

Volunteer with us

Do you prefer the written word to emails,
texts and video-calls? Would you like to be
matched to a trained volunteer who would
then exchange hand-written letters with you
once a month using good old-fashioned pen,
paper and The Post Office! This service might
provide a bit of support for you at a time of
loneliness, or it could simply provide a muchneeded boost to your wellbeing.

The Lancashire Carers Service has several
volunteer roles designed to support carers to
give back to their community.

The Volunteer Hub at n-compass will provide
a freepost reply envelope with each letter you
receive, so you will not have to pay postage.
The Volunteer Hub administer the freepost
re-direction, so that the addresses for both
you and the volunteer are kept confidential
and un-shared. You are free to write about
whatever you feel is appropriate (weather, TV,
events, poetry, books, sport, etc) and your
communications will remain private (unless
the volunteer has a safeguarding concern).

The Carers Help and Talk (CHAT) Line is our
telephone helpline service set up to offer
emotional support to carers, 24 hours a day.
It is manned entirely by volunteers who work
from the comfort of their home, this is just
one of the many ways you can get involved in
volunteering!
We believe absolutely everyone has
something valuable to offer, and with
a variety of volunteering roles, there’s
something for everyone at n-compass. If you
are interested to hear more, we would love to
hear from you! Please call 0345 0138 208 or
email volunteering@n-compass.org.uk.

If you are a carer and would like to take
advantage of this free service, please contact
Neil Sladen on 07902 703028
(Mon-Wed) or email
volunteering@n-compass.org.uk.
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Carer Activities
Regular Zoom Activities for Carers
Weekly Sessions
Evening Coffee and Chat
Every Tuesday at 7.00pm – 8.00pm (via Zoom)
Zoom Link: https://zoom.us/j/95950538168?pwd=WlUvdmlJR1IyM2ExUE5XN1VLRzdj
UT09
Meeting ID: 959 5053 8168

Password: 559497

Frank’s Walk a mile club (in the comfort of your own home)
Fortnightly on Tuesday from 19th April onwards 1.30pm-2.15pm
Zoom Link: https://zoom.us/j/93946506425?pwd=OFBDbUZYNnFkaWQ2azhKa1VUZ0d
NZz09
Meeting ID: 939 4650 6425
Password: 513539

General Knowledge Quiz
Every Tuesday 11.00am-12.30pm
Zoom Link: https://zoom.us/j/94919752910?pwd=OVY5L2VzamovcXRzcGxTVDVoRExm
QT09
Meeting ID: 949 1975 2910

Password: 544401

Morning Coffee and Chat
Every Wednesday 11.00am-12.00am
Zoom Link: https://zoom.us/j/93208032733?pwd=WDFtTjNFbXptNzlxSGlVQjhOZzZD
QT09
Meeting ID: 932 0803 2733
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Password: 223945

General Knowledge Quiz
Every Wednesday 7.30pm-8.30pm
Zoom Link: https://zoom.us/j/92248677156?pwd=ZlJablR3OGJnOXg4TTBBc3dYeVpw
dz09
Meeting ID: 922 4867 7156

Password: 269978

Seasonal Flow Yoga
Every Wednesday 6.15pm-7.30pm during May and June 2022
Zoom Link: https://us02web.zoom.us/j/89264970582?pwd=YmxtN29MRkxYUUt5RDMrc
np1Ky82Zz09
Meeting ID: 892 6497 0582

Password: 030426

Yoga Nidra
Every Thursday 7.00pm-8.00pm
Zoom Link: https://us06web.zoom.us/j/87080076510?pwd=S09MZ2lzVmNKSU5KSkdMe
DRvVEF2UT09
Meeting ID: 870 8007 6510

Password: 455916
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Carers week Zoom Specials

‘Visible, valued
and supported’

Carers Week Self-Care workshop
with Charlotte Marsden Tuesday 7th June at 11.00 am
Sometimes it can be difficult treating yourself with compassion, especially when you spend
a lot of time giving! Charlotte Marsden, LSCFT Associate Psychological Practitioner, will
be delivering a presentation on what self-care is and the importance of self-compassion in
a busy world. There will also be an opportunity to have a go at developing self-compassion
through mindfulness exercises. Treat yourself as you treat your loved ones.
For information regarding the zoom joining link please email enquiries@lancscarers.co.uk
or call our Service Access Team on 0345 6887113. Places will be limited.
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Happy & Glorious.
A Royal Reminiscence Session with Kath Reynolds Friday 10th June
from 2.30pm to 3.30pm
Celebrating the 70 years of Queen Elizabeth II. Looking over the Queens life and various
milestones along the way. if you have a Royal Memory or memento, please bring it along to
share with the others.
Join Zoom Meeting:
https://us06w eb.zoom.us/j/82347871146?pwd=NTdoTE9TRXZXZW1sbXhKNzJFMGFI
dz09
Meeting ID: 823 4787 1146

Passcode: 079185

Sing like no one is Listening, a live concert
Thursday 9th June from 2.30pm-3.30 pm
A live concert with songs from 60’s & 70’s with the fabulous Holly Reynolds
Join Zoom Meeting
https://us06web.zoom.us/j/89754524841?pwd=RlEvTkpEYjdGdkJESjQxSXp0c08rdz09
Meeting ID: 897 5452 4841

Passcode: 965396
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Weekly Zoom Special
Nourish and Nurture Yourself with Alexis
‘Yoga Space with Alexis’ is offering WEEKLY ONLINE
THERAPEUTIC YOGA on Tuesday mornings from
11.00am-12.00noon from Tuesday 3rd May onwards.
Alexis specialises in Therapeutic Yoga, which is designed to help you be as mobile as
possible, reduce life’s stresses and strains, and help you to sleep better. Classes are suitable
for all levels including beginners.

Feedback from recent attendees:
“I would like to say, that as a stressed, unappreciated, struggling carer how grateful I am for
something free and tailored to try to relieve my stress and anxiety.”
“I am grateful that someone has considered this an avenue to explore. It has already started to
help me relax.”
“The classes have given me an insight into helping myself relax and free my body and mind
from the drudgery and difficulties of caring for someone else and the usual lack of care for
myself.”
“I am already noticing a slight benefit, which I am hoping will show more results as the course
progresses.”
“Thank you to whoever is responsible for this opportunity, I am truly grateful.”

Why not come and join our friendly class to learn how to move your body comfortably and
easily, support your joints, and relax to reduce anxiety, so you can return to your caring role
feeling refreshed and revitalised? There is even an opportunity for you to grab a brew after
class and stay online for a chat with other carers!
Check out www.yogaspacewithalexis.co.uk for more information.
There is a small charge for these sessions. To book and pay for your class, or if you have any questions
just email alexis@yogaspacewithalexis.co.uk stating that you are registered with n-compass Carers
Service. Places are limited, so please book early.
12
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Coffee & Chats
These sessions are an opportunity to meet and chat with other carers and former carers, speak
to a Carers Engagement Officer, and take a well-earned break from your caring role whilst
enjoying a free tea or coffee. If you have never been to a Coffee and Chat before don’t worry!
Everyone has been a ‘first timer.’ A friendly member of our team will be there to greet you and
offer a warm introduction.
If you would like to attend, you must book your place in advance as places will be limited.
Please email enquiries@lancscarers.co.uk or call our Service Access team on 0345 688 7113 to
secure your place.
Please note that coffee and chats are intended for registered carers only to have a well-deserved break
from their caring roles, therefore we unfortunately cannot accommodate requests for, your cared for,
loved ones or family members to attend with you.
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Venue

The Larder, 50
Lancaster Road,
Preston,
PR1 1DD

Raffles Coffee
House,
St Georges
Shopping Centre
Preston
BAME

Avant Garden
Centre,
Wigan Road,
Leyland,
PR25 5XW

Brookes Bistro
Brookside Living
Aughton Street
Ormskirk
L39 3BT

Time

10:00am- 11:30am

10:00am – 11:30am

10:00am – 11:30am

11:00am – 12:30am

4th May

5th May

18th May

23rd May

1st June

Bank Holiday

15th June

27th June

6th July

7th July

20th July

25th July

3rd August

4th August

17th August

22nd August

7th September

1st September

21st September

26th September

5th October

6th October

19th October

24th October

Venue

Burnside Garden
Centre, New Lane,
Thornton Cleveleys,
FY5 5NH

Booths Café, Main
Drive,
St Annes
FY8 3UT

New venue to be
confirmed. Please
contact SAT for details
on 03456887113 or
email enquiries@
lancscarers.co.uk

County Lodge &
Brasserie Restaurant,
Lancaster Road,
Carnforth
LAS 9LD

Time

10:00am- 11:30am

14.00pm - 15.30pm

10:00am – 11:30am

10:00am – 11:30am

11th May

11th May

12th May

26th May

8th June

8th June

9th June

23rd June

13th July

13th July

14th July

28th July

10th August

10th August

11th August

25th August

14thSeptember

14th September

8th September

22nd September

12th October

12th October

13th October

27th October

Dates
Please
book your
place
in advance

Dates
Please
book your
place
in advance

Other Activities
Please note that all activities are intended for registered carers only to have a well-deserved break from
their caring roles, therefore we unfortunately cannot accommodate requests for, your cared for, loved
ones or family members to attend with you.
15
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Other Activities

Leighton Hall Tour with Afternoon
Tea & Birds of prey Display
19th May
Leighton Hall, Carnforth,
Lancashire, LA5 9ST
Guided house tour from 1.45pm. There are
no roped off areas and visitors are invited to
sit on the furniture, touch things, relax and
really get involved.
Followed by afternoon tea at 2.45
Enjoy the most English of Afternoon Teas.
Enjoy assorted sandwiches, cream scones,
homemade cakes, and plenty of tea served
in Leighton’s charming tearooms.
Bird of prey display at 3.30pm
Set against the backdrop of our wonderful
rolling parkland, watch the beautiful birds of
prey swooping from the sky to collect treats
from an expert falconer.
Opportunity to explore garden and
woodland walk optional at 4.15pm
Outside are acres of gardens, ornamental
vegetable plot, herb garden pavilion, within
an abundant 19th century walled garden.
This activity is free for our registered carers
and places will be limited; Please email
enquiries@lancscarers.co.uk or call our
Service Access team on 0345 688 7113 to
register your interest.
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30-minute massage
Salt Ayre Leisure Centre Doris
Henderson Way, Morecambe LA1 5JS
Available throughout summer 2022
Relax and enjoy a back and neck message
treatment using the finest Elemis
products. Release tension and stress with a
combination of techniques and pressures.
For information regarding dates and register
your interest, please email
enquiries@lancscarers.co.uk or call our
Service Access Team on 0345 6887113.
Places will be limited.

Boatel Cruise

Beginners Art session

Monday 13th June 2022, sail 12.00 noon
(arrive 15 Minutes early please)

We have arranged this amazing
experience for absolute beginners at
The Ribble Pilot, Docklands, Ashton on
Ribble, Preston PR2 2YN on Wednesday
15 June from 2.00pm-4.00pm.

Boatel is located just off junction 8 of the
M61 in Chorley, Lancashire.
Botany Bay Boatyard, Chorley PR6 9AE
(behind the lock & Quay Restaurant)
Enjoy an afternoon barge experience and
the serenity of a 90-minute trip on the canal
with Buffet lunch.
For information and to register your interest
please email enquiries@lancscarers.co.uk
or call our Service Access Team on
0345 6887113. Places are limited

Have you ever wanted to learn to paint and
just don’t know where to start? This is for
you!
If you can hold a brush, book your place!
It is that simple. You can relax with
other carers, outside looking over the
docklands, weather permitting, and follow
simple instruction to paint your very own
masterpieces. No experience or equipment
necessary!
For information and to register your interest
please email enquiries@lancscarers.co.uk
or call our Service Access Team on
0345 6887113. Places are limited
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Signature Massage

July Treat 30-minute massage

Available from May to July 2022
New Medispa 36 Derby Street West,
Ormskirk, Lancashire L39 3NH

Available throughout July 2022
Dalmeny Resort Hotel 19-33 South
Promenade, Lytham St Annes FY81LK

Medispa’s signature 25-minute massage will
ease away aches and melt away stress. This
combination massage treatment will relax
and energise you. The aromatherapy Elixirs
used will be customized to your individual
needs.

Enjoy a relaxing afternoon by the sea with a
30-minute massage including use of the spa
facilities, eucalyptus steam room, dry heat
sauna, whirlpool and swimming pool.

For information and to register your interest
please email enquiries@lancscarers.co.uk
or call our Service Access Team on
0345 6887113. Places are limited
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For information regarding dates and
to register your interest please email
enquiries@lancscarers.co.uk or call our
Service Access Team on 0345 6887113.
Places will be limited.

30-minute massage
Shaw Hill Golf & Spa Hotel, Whittle le
Woods, Chorley PR67PP
Throughout Summer 2022
Treat yourself to this popular relaxing
massage using Elemis luxury aromatherapy
oils and unparalleled level of expertise in
massage and conditioning. For healthy,
revitalised skin and deeply eased muscles.
For information regarding dates and
to register your interest please email
enquiries@lancscarers.co.uk or call our
Service Access Team on 0345 6887113.
Places will be limited.
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The Lancashire Carers Service
Our Facebook page is going from strength to strength. We now have more than 700 followers to our page. It is
full of up-to-date information and articles of interest. You will also be able to find links and advertisements to a
variety of activities. Please have a look at and “like” and “follow” our Facebook page by logging into Facebook
and searching for The Lancashire Carers Service or @lancscarers

This is a virtual community where you can meet other carers, share ideas, experiences,
sources of information and support each other through these difficult times by being able to
talk about the issues that are most important to you. You can also share some of the tips that
have helped you to manage your wellbeing.
It only takes a minute to sign up and once you have done this, head over to your profile
where you can add a photo and a quick introduction if you wish to. We currently have over
1,400 active members who are looking forward to connecting with you!
*Please be aware, that to access the Carers Community Network Platform, you will need
to be invited. Please contact the Service Access Team on 0345 688 7113 who will be happy
to support you with this. You will just need to provide them with your name and email
address.
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6th-12th June 2022
‘Visible, valued and supported’.

Carers Week is an annual campaign to raise awareness of caring, highlight the challenges
unpaid carers face and recognise the contribution they make to families and communities
throughout the UK. It also helps people who don’t think of themselves as having caring
responsibilities to identify as carers and access much-needed support.
This year, people across the country are continuing to face new challenges as a result of
the coronavirus outbreak. Many people are taking on more caring responsibilities for their
relatives and friends who are disabled, ill or older and who need support. They need to be
recognised for the difficulties they are experiencing, respected for all they are doing, and
provided with information, support and understanding.

During Carers Week, we’re coming together to help Make
Caring Visible and Valued. With more than 6.5 million people
in the UK currently caring unpaid for a family member or
friend who is older, disabled or seriously ill, caring will affect
all of us at some point in our lives.
Yet many people don’t identify themselves as carers – they simply see themselves as
spouses, parents, children or friends, meaning that many carers across the UK aren’t
connected to vital information and support that can help them with caring. Looking
after someone can be a hugely rewarding experience, but it comes with difficulties and
challenges. Carers Week raises awareness of the incredible contribution that carers make
to families and communities across the UK. All of us have a part to play in ensuring that we
shine a light on the carers in our community and their needs in Carers Week 2022. For more
information about Carers Week or to get involved and add your voice to help make Caring
Visible and Valued visit: carersweek.org
As always, the Lancashire Carers Service are
hosting a range of activities for you to enjoy,
you will spot them in this magazine.
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Partnership News and Useful Information
Carers Count is a service provided by Cloverleaf Advocacy,
an independent charity that provides advocacy and carers
information, advice and support services. Cloverleaf
Advocacy have been commissioned by Lancashire County
Council to provide an Independent Carers Advocacy
Service in Lancashire.

What is Advocacy?
‘Advocacy’ is all about people having more control over their own lives. We help people to
make their own decisions, speak up about what they want and need, and achieve their own
goals.
Our work includes supporting people to feel more in control of the social care and health
processes they are involved in. Advocates will work alongside you, at your pace. They are
not there to tell you what to do or make decisions for you. Advocates will never do anything
about you, without you!

What could an Advocate do for me?
• Help you to find out information and
understand more about how social care
and health processes work

• Listen to what is important to you

• Support you to understand and uphold
your rights as a carer

• Help you to speak out and have your voice
heard

• Help you to access other services you
might need

• Work with you to challenge any decisions
made about you

• Discuss your options and choices and
Support you at meetings

• Support you through assessments

Want to have your say?
Cloverleaf-advocacy are excited to offer people who have lived with mental health
experiences have their say to help shape services across Lancashire.
Anyone who would like to be involved to please make contact through the various methods
listed on the Facebook page:
facebook.com/CloverleafLancsAdvocacySupportService
We are always looking for feedback about our services, if you have any comments, complaints
or suggestions please let us know by emailing cst.referrals@cloverleaf-advocacy.co.uk

Contact Details

www.carerscount.org.uk
advocacy@carerscount.org.uk
0300 012 0231
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Independent Community Advocacy Network North
(ICANN)
ICANN deliver advocacy and information services across
Lancashire. We support vulnerable people to give them a voice,
empower, increase resilience, and improve their lives.
Current projects include advocacy for disability related benefits,
such as PIP (Personal Independence Payments) and WCA (Work
Capability Assessments), This service helps by providing advocacy
at medical assessments, helping people with information to prepare for the assessment and
assisting clients to access medical and social care records as evidence of need. If people
do not obtain the correct level of benefit support ICANN also provide advocacy at benefit
tribunals.
We also provide financial inclusion advocacy services to help vulnerable people improve
their financial position (Preston only).
ICANN also provide privately funded independent advocacy support for parents involved in
the child protection process, along with non-instructed advocacy clients who are under a
Deprivation of Liberty Safeguards or who are involved via the Court of Protection.
If you would like our help or want further information, please contact us on 01772 746061
or email: admin@i-cann.org.uk
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Looking to learn new I.T skills in West Lancs?
Register today for FREE training sessions to get online

Are you looking for more skills and confidence to get online?
Do you live in West Lancs and want to:
· Stay connected with friends and family?
· Shop online?
· Do banking online?
Sign up for the new FREE one to one training sessions on offer from West Lancashire
Borough Council.

These sessions can be done at home and they cover all the basics of
being online including:
· How to video call friends and family

· Creating a CV and applying for jobs

· Using social media such as Facebook (inc.
Internet Safety)

· Government forms online & on the phone
(benefits such as Universal Credit)

· Arranging GP appointments by video

· Help with energy or switching bills

· Shopping online (due to travel restrictions)
· Doing online banking (safer than telephone
banking)

If you’re interested, and want to know more or to sign up, please get in touch:
Text WEST LANCS and your name to 07825 844 417
Phone 01695- 585216
Email: CustomerEngagement@westlancs.gov.uk
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Lancashire Adult Learning (LAL)
Lancashire Adult Learning (LAL) aims to provide learning opportunities for all adults across
the region. LAL currently offers an extensive range of subjects to learners, with over 2000
courses delivered through more than 300 venues across Lancashire. This helps over 14,500
learners, many of whom have very diverse motivations for engaging with LAL’s offer and
makes LAL one of the UK’s largest Adult Community Learning Providers.
Courses can be accessed via their website; LAL - Lancashire Adult Learning Courses.

‘Caring for Adults’ - Free online learning through the Open University
“Caring for adults is an introductory course for anyone in a caring role, either paid or unpaid.
It builds on what you already know to give you a better understanding of your role as a carer.
It also supports your own well-being by giving you some ideas and information about looking
after yourself and dealing with stress.”

Course Outcomes are as follows:
• Describe the role and responsibilities of carers
• Recognise some of the basic concepts that will enable a person-centred approach to care
• Identify the different needs of a cared-for person, at different stages of their care
• Understand the impact that caring may have upon carers, and how this might be managed
• Explain some of the legal responsibilities within the caring role

For further information, please follow the link:
https://www.open.edu/openlearn/health-sports-psychology/social-care-social-work/
caring-adults/content-section-overview?active-tab=description-tab
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Improving Carer Experiences through the Triangle of Care
accreditation
Lancashire and South Cumbria NHS Foundation Trust hires new Carer
Lead to help build better experiences
Hello, I am Jenna Matthews, Carer Experience and Improvement Manager at Lancashire
and South Cumbria NHS Foundation Trust (LSCFT). I have been in post since the beginning
of February with the aim of improving patient and carer experiences across the inpatient
and community services that we provide.
My role is to improve the experiences of our services for carers and collect meaningful
feedback that will help us to inform how we can do things better. We will do this through
building on the good work we have already done through the Triangle of Care (ToC). The
Triangle of Care is about people who use our services, carers and professionals listening to
each other and working together, recognising that carers are experts by experience. It aims
to promote safety and recovery for people with mental health issues, and to enhance their
well-being, by including and supporting their carers.
In 2019, we worked with carers, Lancashire Carers Service, Blackpool Carers Service and
other key partners to achieve our 1* accreditation, this is an amazing accolade that we are
all proud of. However, there is more that we can do to ensure carer’s voices are heard and
we would like you to be involved in key conversations regarding service improvement at a
time convenient for you.
My goal is to make sure our organisation is carer friendly, which is why I am reaching out
for your help. I would like to work with carers across Lancashire and South Cumbria who
have used our services, and willing to support me with an on-going co-production initiative,
learning by your experiences to achieve better outcomes for patients and carers.
I will be working closely with carers and carers services across the localities.For this initial
co-production activity, I will be working with as many Lancashire Carers as possible and will
be supported by Lancashire Carers Service.
My priority is to ensure our 1* accreditation is evidenced and embedded across our
inpatient and crisis teams. If you would like to contribute, get involved and help me to
improve services further through achieving the 2* accreditation I would love to hear from
you, your experience, ideas and feedback will be invaluable. If you would like to know more
about how you can get involved with this initiative, please do get in touch by emailing me
at - jenna.matthews@lscft.nhs.uk

Important links:
Triangle of care - https://carers.org/resources/all-resources/53-the-triangle-of-carecarers-included-a-guide-to-best-practice-in-mental-health-care-in-england
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• Free to access for anyone over 12 years of age
• We can help you prepare to stop smoking and discuss tools to help with relapse
prevention and stress management
• Nicotine replacement products available - Prescription charges will apply for nicotine
replacement therapy
• 12 weeks course
• Free Digital Support via the My Quit Route App
For further details call our Freephone Number 0800 328 6297 or Visit www.quitsquad.nhs.uk
Follow us on social media:
@lancsquitsquad
Quit Squad SmokeFree Lancashire
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Lancashire and South Cumbria New Hospitals Programme
Do you have views on the development of hospitals in your area? We’d like to hear from you.
Healthwatch Together is working to engage people in the Lancashire & South Cumbria New
Hospitals Programme. It’s a once-in-a-generation opportunity to build brand new hospital
facilities in our local area. And we’re asking for your views.

What’s it all about?
Hospitals are for everyone; they’re part of our community and part of our lives. We all use
them. Our loved ones use them. And now you have the opportunity to help shape something
new for our region.
Working with NHS engagement partners, we’re encouraging our communities to be part
of the conversation, as we explore what the New Hospitals Programme could mean for
Lancashire and Cumbria.
You can directly influence the future of healthcare in our area by being a part of the
conversation.

How can I have my say?
This is your chance to discuss your hopes, fears and desires for new hospital facilities, and to
comment and vote on the ideas of others.
Taking part is easy. It all starts by registering your interest below. We’ll then get in touch to
tell you more about the ways you can share your views, including online focus groups and
conversations with our friendly team.
You’ll also hear from our colleagues at The New Hospitals Programme Engagement Team,
who will invite you to be part of their online platform along with other opportunities to have
your say.
Getting involved is quick and easy and a powerful way to have your voice heard on a truly
important topic.
Register to take part here:
healthwatchlancashire.co.uk/lancashire-and-south-cumbria-new-hospitals-programme/
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MAKE SOMEONE’S DAY

DO YOU WANT
TO MAKE A
DIFFERENCE
to your
community?
Emma
would
love a
chat

Could you
assist Aran
to keep
connected
with his
family?

CARE home training
opportunities in
Blackpool and
fleetwood
In the Fleetwood area - Georgia Hackett
georgia@healthwatchlancashire.co.uk | 01524 239100
In the Blackpool area - Beth Martin
beth@healthwatchblackpool.co.uk | 0300 323 2100
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Free Legal Consultations
We are excited to be working in partnership with Birchall
Blackburn Law - This partnership with Birchall Blackburn
Law allows us to bring carers the very best advice and
information around legal issues including LPA’s, Probate,
Wills and Court of Protection.
Please take this opportunity to receive a 30 min FREE
telephone consultation!
Contact our Service Access Team to book your appointment
on 0345 6887113 or email at
enquiries@lancscarers.co.uk.
Kristina Smith (BBL)

Bramwell Estate Planning
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The Wildlife Trusts
mYplace is a Free Ecotherapy Project working with adults and young people across the Northwest
and run by the Lancashire Wildlife Trust.
Join us and improve your wellbeing, learn new skills, participate in free training, make new
friends, and do something good for your local wildlife. All mYplace sessions incorporate the 5
Ways to Wellbeing…. 5 things that if you try and do them every day – they are guaranteed to
make you feel better and live longer!

mYplace & The 5 Ways to Wellbeing:
Connect

We work in small groups helping people connect with nature and each other. You can
join a session across the Northwest either online or outside in a beautiful green space local to you.

Be Active

All our sessions (online or outside) involve an element of getting people moving. However, you
do not need to be particularly fit, super skinny or strong to get involved. Our walks are short, the
practical activities are varied and accessible for all and as we also offer online sessions you don’t
even need to leave your house to get involved.

Take Notice

Rediscovering the small things is one of life’s greatest pleasures. Our sessions encourage you to
stop and really look at wildlife, up to the sky, down to the ground or within yourself for a bit of
mindfulness.

Keep Learning

You will be amazed by what you discover on a mYplace session, a new bit of information about
nature and wildlife, a seemingly useless but interesting fact shared by a fellow participant, a skill
that you didn’t know you had, something in common with someone
in the group that leads to friendship.

Give

When you join a mYplace session you are giving something back to our world and to
each other. We talk about, and take action for, wildlife; you can be part of something bigger than
yourself while simultaneously supporting others through opening up
about wellbeing.
“mYplace sessions have consistently been crucial to my recovery from Depression, Anxiety and
Self Isolation. They provide a non-judgemental space with people from different backgrounds. I
like to think of mYplace as a kind of living mindfulness, mYplace sessions are about noticing the
world around you, connecting with people and with nature, and giving something back both to
people and nature. mYplace sessions provide you with new skills and an opportunity to come out
of your shell, they help with your confidence and believing in yourself. I cannot recommend them
highly enough.” Graham, mYplace Participant Preston.
For more information or to self-refer please visit: www.lancswt.org.uk/mYplace
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Digital Health Unlocked

OCHRA a Health & Care App Library built just for YOU
As we continue to get used to new ways of living and working, digital health is
becoming more and more valuable as we look after ourselves. Because there are
so many digital health tools out there - apps alone numbering over 350,000 - we
might need a bit of help finding those that are the best and the safest for us to
use.
So with this in mind
Lancashire County Council
has commissioned a library of
independently reviewed apps just
for YOU. This is a library of apps
that have been independently
reviewed for Clinical/Professional
Assurance, Data & Privacy and
Usability & Accessibility.
It’s EASY just enter a word
that describes your need or a
condition into the search bar
and click find Apps! You can use
filters to help you find the right
app for you, your budget and your
locality. If you’re interested in a
particular app you can read more
about what it does, and how it
has been reviewed.

Access YOUR library of Apps:
lancashirecountycouncil.orcha.co.uk
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Alzheimer’s Society
Relaxed and fun virtual meetings for people with dementia and their carers who live in the
community. The dementia cafes provide an opportunity to meet with other people in a
similar situation, make new friends, access information, activities and share experiences.
Please contact the Alzheimer’s society for further details on 01772 788 700 or email them:
centrallancashire@alzheimers.org.uk.
The activities handbook:
Supporting someone with dementia to stay active and involved
The Alzheimer’s Society has created a handbook for anyone who is caring for a person with
dementia. It will help you suggest enjoyable and engaging activities for the person you’re
caring for. When you’re supporting or spending time with a person with dementia, you may
wonder what might help them to live well. Activities can provide ways for someone to carry
on being the person they are however their dementia affects them.

Activities can also be an
opportunity for carers and people
with dementia to do things
together and to connect with each
other.
The activities handbook contains
sections on:
• Choosing activities
• Helping a person with dementia
enjoy activities
• Social, physical and outdoor
activities
• Activities at home
• Online activities
• Other useful organisations
You can download it from their
website www.alzheimers.org.uk
or call 0333 150 3456.
Handbook Code 77AC
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The activities
handbook
Supporting someone with dementia
to stay active and involved

For more information
alzheimers.org.uk
0333 150 3456

Dementia Hubs & Support in North
and Central Lancashire
The Dementia hubs that operate in Lancashire provide a one stop shop for support
and information from a wide range of local services designed to help those affected by
Dementia. Contact the Dementia Hubs for more information
The Bay Information Hub -

facebook.com/TheBayDementiaHub/

The Fylde Coast Dementia Hub -

facebook.com/thefyldecoastdementiahub/

West Lancs Dementia Hub www.ageuk.org.uk/lancashire/our-services/west-lancs-dementia-hub
Carnforth Memory Support Group - Carnforth.icc@mbht.nhs.uk
Charnley Fold, Preston - Support for Preston and South Ribble residents is available through
Age Concern based at Charnley Fold, Cottage Lane, Preston PR2 6YA.
Contact the team on Preston 01772 620 876.
Chorley Dementia Hub – genesiscare@btinternet.com
Alzheimer’s Society Dementia Cafes
Locations include Chorley, South Ribble, and Preston (Fulwood)
To book your place please contact 01772 788700 or send an email to
centrallancashire@alzheimers.org.uk
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Alzheimer’s Society Dementia Cafes
Locations include Chorley, South Ribble, and Preston (Fulwood)
To book your place please contact 01772 788700 or send an email
to centrallancashire@alzheimers.org.uk

Fresher’s Young Onset Café
Freshers is a sociable get together for people of working age, with
dementia, Parkinson’s and other neurological diseases, and their
partners/friends/family. Come to meet new friends. See their
Facebook page or their website for further details.
@freshersyoungonsetcafes
Website: https://fresherscafes.wixsite.com/youngonset

The Young Onset Dementia Action group
The Young Onset Dementia Action group is made up of
professionals from several organisations, people of working age
with dementia and their carers. If you or someone you care for
has been diagnosed with young onset dementia and lives in the
Central Lancashire area, we would like to hear about how you feel
services could improve and what would make a difference.
We also run a monthly support group, which in the past ran from
5.00pm-7.00pm at Charnley Fold in Bamber Bridge, we are now
hosting the meetings online via Teams on the 2nd Tuesday of the
month 5.00pm-6.30pm and a small number of participants can
meet face to face.
If you would like to be involved, please get in touch. Telephone
Lisa Storey (Memory Assessment Service) Tel 01772 401621 ask to
speak to her about the YODA Social Group.

Dementia Radio
We are m4d Radio. A group of 5 themed radio stations available
24 hours a day, 365 days a year playing music that evokes
memories.
Choose your era below, listen and enjoy…
Available via the internet https://m4dradio.com
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Six key things to know about Dementia
Christina Neal is a writer and editor who cared for her late mother Hazel, who had vascular
dementia, for nine years. She is the author of the highly acclaimed book, Dementia Care: A
Guide.
In the web-link below Christina reveals six key things she wished she knew about dementia
when her mum was first diagnosed.
Which key things do you feel a new carer could benefit from knowing at the start of their
caring journey?
https://dementiahelpuk.com/six-key-things-to-know-about-dementia/

National Say Something Nice Day
On National Say Something Nice Day we have an opportunity to make 1st June extra
pleasant for everyone.
When we were young, many of us often heard, “If you can’t say something nice, don’t say
anything at all.” One of the many reasons our parents taught us that is because once we say
those words, we can’t take them back, no matter how true we think they might be. We all
know someone whose true nature is kinder than most.
Think about the nicest person you know. Take a cue from them and put one of their better
qualities into practice. Say something nice to or about someone. Bring a smile to someone’s
face for the sheer joy of seeing them smile. Seek no reward other than knowing that
someone’s day is better because a nice word was said.
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Admiral Nurses support families and carers who are caring for loved ones with a dementia
diagnosis. The support we can provide tends to fall into the categories below.
• Guidance on how to care for someone with dementia
• Emotional and psychological support for carers and families
• Help to develop skills which encourage positive approaches to living with dementia
• Information and practical advice
• Help to access services and support from other organisations
• Liaison with other professionals
If you or the person you care for have served in the armed services or have a close link with
someone who has e.g., their spouse (this includes national service) you may benefit from
making contact.
Referring is easy - phone our administrator on 0333 011 4311
The main things we need are the carers contact details and for you to specify they have
given consent for us to get in touch then we will take it from there.
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Book Recommendations

UnBroken learning to live Beyond Diagnosis by
Alex Quinn
Alexis Quinn has always known she was different. Academically and athletically
gifted, she soared through her years in education, but failed to socialise
adequately with her peers. Somehow, social norms just passed her by. But her
difference had always been her strength, until the birth of her child, and the
death of her brother, Josh; then her difference became her downfall.
Unable to deal with the reality of what happened with Josh, Alexis was detained
under the mental health act against her will. She found herself struggling for
years, with diagnosis after diagnosis landing on her shoulders. Told repeatedly by
doctors that she was dangerous, Alexis tried to become the person the system
wanted her to be: someone normal. But it seemed that normal was always just
out of reach.
As time went by, she realised that the care she thought was going to help her,
might just be the very thing that would destroy her.

Love, Learning Disabilities and Pockets of
Brilliance by Sara Ryna
This is a book written to celebrate the humanity of people, and to share
experiences of what brilliant care and support can look like for families with
learning disabled or autistic children and adults.
Sara Ryan steers clear of jargon and ‘doublespeak’ to conjure authentic
experiences of families. Speaking with families and professionals, she conveys
the love, laughter and joy which binds families and the harsh realities many
face, of separation from loved ones, substandard care and frustration and
helplessness in the face of inflexible services. From their experiences, Sara looks
to capture those pockets of brilliance that families have encountered, and which
outstanding practitioners have pioneered, for us all to learn from.
We know so much about what support and services should look like to enable
flourishing lives - this book aims to help families and professionals to achieve it,
together.
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Mens Shed Fleetwood

Veterans’ Gateway

Fleetwood Men’s Shed are a group
with an open arms policy offering peer
support, help, advice and friendship to
all our members. We aim to support our
community with regular meet ups and
varied activities... the kettle is always on,
pop in for a cuppa.

A directory of services all aimed at
supporting veterans, military personnel,
armed forces and their families. You can
search by service type and also by area,
there is everything from employment,
finances, housing advice to mental and
physical health support. They also have a
smart phone app which can be downloaded.

To find out more Contact Tony O Neill
directly on 07783 997186.
Email: mensshedfleetwood@yahoo.com
mensshedfleetwood@gmail.com

Please see:
https://www.veteransgateway.org.uk

Postal Address: 35 Adelaide Street,
Fleetwood, FY7 6AD

There are a number of discount and special offer cards for Carers which may be useful
to you. Visit each website for more information on the offers…
Discounts for carers have a huge range of discounts, money-saving deals and vouchers, join
for free at https://discountsforcarers.com/
CarerSmart offer, benefits and discounts to carers and people with care needs
www.carersmart.org
Cinema CEA card is an annual card you pay for that gets a carer a free ticket when they
accompany the person they care for. www.ceacard.co.uk
Merlin annual pass has a complimentary pass for carers. www.merlinannualpass.co.uk
The National Trust has an Essential Companion card that allows you free entry if you are
with the person you care for www.nationaltrust.org.uk/features/access-for-everyone
The Max Card is a discount card for families who have children / young people (aged
0-25) with additional needs. You can see the offers on their website: mymaxcard.co.uk
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Fuel Advice
Trained Energy Advisers are able to help with: Running out of
credit on prepayment meters Understanding energy bills - Ways
to reduce the cost of energy - Smart meters - benefits and
installation - Energy Debt.
To find out more about the Energy Advice
Service and to make a self-referral, visit
www.citizensadvicelancashirewest.org.uk

Preston Care and Repair
Preston Care and Repair provide practical help and support
with all aspects of being safe, secure, warm and independent
including home repairs, adaptations and improvements as well
as independent advice and information. For more information
on the services they offer you can call them directly on
01772 204096

Time for an explosion of taste
and colour
The Food and Drink Festival returns to Victoria Park this
September. This FREE event is a celebration of local and
regional food and drink. The three-day festival promises
tasty treats for the whole family, and this year has the added
bonus of a complimentary home and garden experience. An
abundance of local traders will be selling goodies to enjoy at
the festival, alongside our hand-picked producers offering tasty
ingredients for you to take home to create your own culinary
masterpiece.

There are a wide range of online resources available from the digital library, including
eBooks, audiobooks, and magazines. There are also online educational resources for parents
and children. Find out about Lancashire libraries at:
www.lancashire.gov.uk/libraries-and-archives/libraries/
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Lancashire Libraries Digital Skills
Free courses designed to help beginners get started with the
online basics and being safe online. There are more advanced
courses for people with digital skills including using a computer
or tablet, improving your health, managing your money and
finding work online. For more information please contact
Lancashire Libraries on 0300 123 6703 or go to
www.lancashire.gov.uk/libraries-and-archives/libraries/
digital-library/digital-skills/

Digital Unite Technology Guides
How-to guides around a whole host of digital topics.
The guides are perfect for supporting others with digital skills
or improving your own knowledge.
www.digitalunite.com/technology-guides
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Secure your 2022
carers caravan
holiday today with a
£30 deposit!

GRANGE-OVER-SANDS
Haven Lakeland Leisure
BLACKPOOL
Haven Marton Mere

Start planning next
years get away!

HEYSHAM
Parkdean Ocean Edge

Prices start from £190 for a 3 night stay with an option to pay in
instalments. Holiday season is April 2022 to October 2022.
For more info visit: www.carerslinklancashire.co.uk/carers-caravan
Call 01254 387444 to check availability and pay your deposit.
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Puzzle Page
We are excited to offer you the opportunity to come and test your skills of arithmetic and
language.

Word Search
Relax and Chill
Calm		

Lifestyle

Communication

Meditation		

Compassion

Mindfulness

Connection

Patience

Empathy		

Peace		

Gratitude

Relax

Healthy		

Strength

Joy		

Wellness

Kindness

Fill in the Missing Numbers
The missing values are the whole
numbers between 1 and 16

Each number is only used once
Each row is a math equation
Each column is a math equation

Remember that multiplication and
division are performed before addition
and subtraction
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Maze

Sudoku
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Changes to the Mental Capacity Act Code of Practice and
implementation of the Liberty Protection Safeguards
The Government are consulting on the proposed changes to the Mental Capacity Act 2005
(MCA) Code of Practice which includes guidance on the new Liberty Protection Safeguards
(LPS) system. The consultation is also seeking views on the LPS regulations which will
underpin the new system. The consultation will run for 16 weeks from the 17 March until 7
July 2022. The consultation has been published jointly by the Department for Health and
Social Care and the Ministry of Justice.
The Liberty Protection Safeguards (LPS) were introduced in the Mental Capacity
(Amendment) Act 2019. LPS will provide protection for people aged 16 and above who are
or who need to be deprived of their liberty in order to enable their care or treatment and
lack the mental capacity to consent to their arrangements, in England and Wales. LPS will
replace the Deprivation of Liberty Safeguards (DoLS)

A summary of the changes in respect of the LPS can be found here;
https://www.communitycare.co.uk/2022/03/18/how-the-government-plans-toimplement-the-liberty-protection-safeguards/

A summary of the main changes to the code not directly related to LPS
can be found here;
https://www.communitycare.co.uk/2022/03/22/guide-to-the-draft-mca-code-ofpractice/

The full code can be found here;
https://www.gov.uk/government/consultations/changes-to-the-mca-code-of-practiceand-implementation-of-the-lps

All the consultation documents can be found;
https://www.gov.uk/government/consultations/changes-to-the-mca-code-of-practiceand-implementation-of-the-lps?utm_campaign=Liberty+Protection+Safeguards+N
ewsletter+-+Consultation+Announcement+&utm_content=dhsc-mail.co.uk&utm_
medium=email&utm_source=Department+of+Health+and+Social+Care&wp-linkindex=0

The easy read version of the documents can be found here;
https://www.gov.uk/government/consultations/changes-to-the-law-and-guidanceabout-making-your-own-decisions-easy-read
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Useful Contact Numbers
The Lancashire Carers Service 		
0345 688 7113
Carers Help and Talk (CHAT) Line
0333 103 9747
Social Care (24 hour service)
0300 123 6720
Care Navigators (Booking Respite)
0300 123 6720
Lancashire Advocacy Hub
0330 0022 200
Lancashire Care (NHS) Wellbeing
and Mental Health Helpline
0800 915 4640
Carers UK Advice Line
0808 808 7777
Alzheimer’s Society National
Dementia Helpline
0300 22 11 22
Age UK Lancashire
0300 303 1234
NHS 111 Service for non-emergencies
111
NHS Carers Direct Helpline
0300 123 1053
Job Centre Plus
0800 055 6688 (National)
0800 169 0190 (Preston)
Text phone 0800 023 4888
Just Good Friends
07557734233

Attendance Allowance Helpline
0800 731 0122
Text phone 0800 731 0317
Blue Badge Applications
0300 123 6736
Carers Allowance Unit
0800 731 0297
Text phone 0800 731 0317
Disability Living Allowance
(if you born on or after 8th April 1948)
Helpline 0800 121 4600
Text phone 0800 121 4523
Disability Living Allowance
(if you born before 8th April 1948)
Helpline 0800 731 0122
Text phone 0800 731 0317
Personal Independent Payment
Enquiries 0800 917 2222
Text phone 0800 917 7777
Citizen’s Advice Bureau Fylde
0300 330 1166
Citizen’s Advice Bureau Wyre
0344 245 1294
Citizen’s Advice Bureau Lancashire North
0344 488 9622
Citizen’s Advice Bureau Lancashire Central
0300 330 1172
Citizen’s Advice Bureau Lancashire West
0344 245 1294

Welfare Rights
300 123 6739
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Help and advice from the Government and other
organisations
Find out what support you can get if you’re affected by coronavirus. Go to the website
www.gov.uk/find-coronavirus-support and use this service to find out what help and
advice you can get from the government and other organisations. You can use it for
yourself or someone else.
You can find support with:
• paying your bills, rent, or mortgage
• getting food
• being made redundant or unemployed, or not having any work
• what to do if you’re worried about going in to work
• having somewhere to live
• mental health and wellbeing, including information for children
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Puzzle Answers
Missing Number Answers

Maze Answer

Wordsearch Answers

Suduko Answers
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Disclaimer
Please note that whilst The Lancashire Carers Service do our best to print accurate
information; times, dates and venues may be subject to change, and you are advised to
check on our Facebook page or call us before attending.
Every care has been taken in the publication of this newsletter. However, The Lancashire
Carers Service will not be liable for inconvenience caused as a result of inaccuracy or error
within these pages. The information contained in this newsletter is for general information
only and does not constitute advice on personal health or any other matter.

