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Magazine

Service offer narrative: The Lancashire
Carers Service offers support to Carers
through the delivery of:
3 Carers Assessments
3 Peace of Mind 4 Carers Plans
3 One to One and group support
3 Magazines twice a year detailing local
groups, activities and courses
3 Access to online and app. based
information and support
3 Support to access community and Health
and Wellbeing services

3 A 24/7 Volunteer manned Carers Help
and Talk (CHAT) Line
3 Volunteer led Sitting-In service
3 Support for former Carers
3 Volunteering opportunities for Carers,
including volunteering for the CHAT Line
and Sitting-In services
3 Access to training opportunities
3 Access to wellbeing and emotional
support therapies
3 Opportunity to join our Carers
Community Network Platform

n-compass is registered in England & Wales as a Registered Charity No. 1128809 and as a company limited by guarantee N0. 06845210

Welcome

Lyn and Heather’s Carers story
Lyn and Heather are long term same sex partners with Lyn being the
birth mother to 4 wonderful children, two girls and two boys. Their
eldest daughter is 20 and has ASD, their eldest son is 15 with no
additional needs, their youngest daughter is 13 and has cerebral palsy
and their youngest son has complex needs including autism, cerebral
palsy and epilepsy.
Lyn has supported and cared for all her children from birth whilst also
balancing her own medical challenges which include overcoming a
stroke and battling fibromyalgia and arthritis. Heather is a step mum to all the children and has
been part of their lives for the last 7 years. As well as providing support at home she works
part time for Carers Link Lancashire. Together they juggle daily medications, personal cares,
mental wellbeing and endless hospital appointments. They continually fight for the medical
and educational support their children need. As one battle is won another presents itself. Life
is never quiet!

How has The Lancashire Carers Service helped? Before talking to Carers Link Lancashire

we didn’t recognise ourselves as “carers” Yes life was a little harder than most peoples, our
kids a little more challenging, but this is what fate gave us so this was just our job as parents.
After talking to Carers Link our eyes were opened, we started to recognise our role as carers, and
were given information on the support that is available. There is a community of parent carers
like ourselves out there, and even talking to others in the same boat, with the same challenges
can sometimes help. Our eldest son also joined Young Carers. He has benefited massively from
joining groups and activities, taking time away from our complex family unit to just be himself
and have some fun.

Has being a same sex couple brought additional challenges? We are a happy loving

Welcome to the Spring edition of the
Lancashire Carers Service Magazine.
We really hope that this finds you
safe and well and that you have
managed to battle through the most
recent lockdown and are now looking
forward to the summer months with
hopefully more freedom to be out
and about if you can. As usual, we
have included a lot of information
within this magazine which we hope
is helpful to you. And we are now at
a point where we feel we can start to
re-introduce our community-based
offer too, though in a controlled and
safe way. Within the magazine you
will find some opportunities for you
to meet up with ourselves and other
carers. If the COVID recovery plan
keeps on track, we will be adding
more opportunities for you as time
progresses, please keep an eye on

family unit but we have faced challenges due to our sexuality. We have been asked to “prove”
parental responsibility, made to jump through hoops to get both mums acknowledged and
accepted as equal when dealing with professionals across healthcare and education. But
things do slowly seem to be getting better out there for same sex couples, there are more
places that accept any family without prejudice.

What does the future hold? A parent carer’s responsibility doesn’t end when children

turn 18. As children grow older they don’t always fly the nest and start their own lives in the
traditional sense. A child with disabilities grows up to be an adult with disabilities who still
needs help and support to live a safe and fulfilling life.
Recently, our eldest daughter moved into her own flat, this heralded a new phase for us: caring
remotely. This is brand new territory for us all, we continue to support and care for her, but it
is now our job to encourage her independence whilst ensuring she is fully supported, safe and
happy. She now has her own front door now and we are so proud of how we have all adjusted
to this change!
As our family grows we constantly face new challenges and must adapt to support our
children through each phase of their development. There is no instruction manual for a parent
carer, no guide book for each disability, no magic answers to find on google. We just do our
best, we celebrate every milestone, every achievement, no matter how small! Then when life
throws us a little too much to handle, we pull together to make it through the hard times and
come out the other side and smile again.
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our social media pages and our
website for further information. In the
meantime, if you wish to attend any
of the options within this Magazine,
we would ask that you book in
advance so that we can be sure that
the opportunities are safe and well
controlled. We hope you find this
Magazine interesting, please do let us
know if you no longer wish to receive
it and we will update our records.
You can always keep up to date
with our service offer and new
opportunities by visiting our websites
www.ncompass.org.uk and
www.carerslinklancashire.co.uk
As always, we are here if you need us.
Please don’t hesitate to contact us if
we can be of any help.
Stay safe and take care.

Contact us today
We really welcome and value your feedback, comments
and suggestions. There are various ways that you can get
in touch with us and these details are included below.
www.n-compass.org.uk/our-services/carers
enquiries@lancscarers.co.uk
0345 688 7113 option 2
carerslinklancashire.co.uk

ncompass.org

info@carerslinklancashire.co.uk

_ncompass

0345 688 7113 option 1
Spring / Summer Edition 2021
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or friends. Once completed, a copy of
your plan will be sent to you. Plans can be
activated 24 hours a day, 7 days a week, 365
days a year. A plan can be completed over
the telephone or face to face. To activate
your plan please call 0800 840 3166.

recruiting new volunteers to support the
service. Our Sitting in Service has been
suspended due to the COVID restrictions,
but we are intending to resume our normal
sitting in service offer as soon as it is safe
to do so.

We no longer prompt you to review your
plan. Please call us on 0345 688 7113 if there
are any changes.

OUR SUPPORT
Carers Line
A team of knowledgeable and skilled
Service Access Advisors are available
Monday-Friday 9:00am-5:00pm to help with
your enquiries. To talk to a Service Access
Advisor, please call 0345 688 7113.

Support from a dedicated Carers
Assessment and Support Officer
Discuss with a dedicated member of our
team about how being a Carer affects you
and highlight any support you may need.
We can provide you with information and
support to access a break and can facilitate
access to community health and wellbeing
services, activities and much more. We have
specialist Assessment and Support Officers
in fields such as mental health, dementia,
ethnicity and health services.

Carers Assessment
An assessment for you with an Assessment
and Support Officer, even if the person you
care for is not receiving care and support
from Lancashire County Council. The
assessment will include information on; the
person you care for, your caring role, your
4

ability to access education, work, leisure,
cultural activities, the impact on your health
and wellbeing and whether you are willing
and able to carry on with all parts of your
caring role. The assessment can take place
over the telephone or face to face. Following
your Assessment, you may be eligible for
a Carer’s Personal Budget to improve your
health and wellbeing.
Carer’s Personal Budgets are subject to an
annual review of your Carers Assessment.

Carers Help and Talk (CHAT) Line

Volunteer with us

Are there times when you want to talk but
feel that there is no one to talk to? Don’t
suffer in silence- call the Carers Help and
Talk (CHAT) Line. All calls are answered
by Volunteers who can offer understanding
with regards to the common challenges
faced by Carers. The CHAT Line is available
24 hours a day, 7 days a week, 365 days
a year. To talk to a Volunteer please call
0333 103 9747. In the event that a Volunteer
is not immediately available to answer your
call, please do try again.

The Lancashire Carers Service has several
volunteer roles designed to support Carers
to give back to their community.

Sitting in Service
The Sitting in Service engages Volunteers
to offer Carers of adults (18+) a break from
their caring role by providing support to
the person they care for. We are routinely

The Carers Help and Talk (CHAT) Line is our
telephone helpline service set up to offer
emotional support to Carers, 24 hours a
day. It is manned entirely by Volunteers who
work from the comfort of their home… this
is just one of the many ways you can get
involved in volunteering!
We believe absolutely everyone has
something valuable to offer, and with
a variety of volunteering roles, there’s
something for everyone at n-compass.
If you are interested to hear more, we
would love to hear from you!
Please call 0345 688 7113 or email
volunteering@n-compass.org.uk

Peace of Mind 4 Carers Plan
With an Assessment and Support Officer
and the person you care for, put together a
plan for the event of an emergency where
you are unable to carry out your caring
role. The plan will include information on;
property access arrangements, medical
conditions and disabilities, care, medication
routine and the details of people who can
be contacted in an emergency. An option
for up to 72 hours free replacement care
from a care provider may be available for
emergencies where you are taken into
hospital unexpectedly or are involved in an
incident involving emergency services and
no support is available from family
The Lancashire Carers Service

Spring / Summer Edition 2021

5

TIMETABLE OF EVENTS
Evening Coffee and Chat
Every Tuesday 7.00pm – 8.00pm (via Zoom)
Zoom Link: https://zoom.us/j/959505381
68?pwd=WlUvdmlJR1IyM2ExUE5XN1VL
RzdjUT09
Meeting ID: 959 5053 8168
Password: 559497

General Knowledge Quiz
Every Wednesday at 7.30pm (via Zoom)
Zoom Link: https://zoom.us/j/922486771
56?pwd=ZlJablR3OGJnOXg4TTBBc3dYe
Vpwdz09
Meeting ID: 922 4867 7156
Password: 269978

Morning Coffee and Chat

BAME Carers Coffee and Chat
1st Thursday of the month at 10.00am
(via Zoom)

Zoom Link: https://zoom.us/j/9785609111
5?pwd=b0ZOK3owR2RiUFAra2krb29PM
kFIdz09
Meeting ID: 978 5609 1115
Passcode: 846767

Dementia Coffee and Chat
for Carers
Every Thursday at 1.00pm (via Zoom)

RE-INTRODUCTION OF COFFEE & CHATS
Many Carers have told us that they have
missed meeting with other Carers and
would like to attend Coffee & Chat sessions
again when it was safe to do so. We have
therefore re-introduced the following
opportunities.
These sessions are an opportunity to meet
and chat with other Carers and former
Carers, speak to a Carers Engagement
Officer and take a well-earned break from
your caring role whilst enjoying a FREE
(non-alcoholic) drink. If you have never been
to a Coffee and Chat before don’t worry!

Zoom Link: https://zoom.us/j/96508289
863?pwd=dktZVjZRSkt3bDMyMlpKZEgr
Q00ydz09
Meeting ID: 965 0828 9863
Passcode: 353998

Every Wednesday at 11.00am – 12.00am
(via Zoom)

Please email enquiries@lancscarers.co.uk
or call our Service Access team on 0345 688
7113 to secure your place.

Venue

Burnside
Garden Centre,
New Lane,
Thornton
Cleveleys,
FY5 5NH

The
Cornerstone,
Sulyard Street,
Lancaster
LA1 1 PX

Avant Garden
Centre, Wigan
Road,
Leyland,
PR25 5XW

The Larder,
50 Lancaster
Road,
Preston,
PR1 1DD

Time

2.00pm –
3:30pm

10.00am –
11:30am

10.00am –
11:30am

10.00am –
11:30am

10.00am –
11:30am

9th June

9th June

10th June

16th June

2nd June

14th July

14th July

8th July

21st July

7th July

11th August

11th August

12th August

18th August

4th August

8th September

8th September

9th September

15th September

1st September

13th October

13th October

14th October

20th October

6th October

Meeting ID: 932 0803 2733
Passcode: 223945

Dates

The Lancashire Carers Service

If you would like to attend, please book your
place in advance as places will be limited
and we need to ensure we are adhering to
Covid-19 guidelines (if applicable).

Booths Café,
Main Drive,
St Annes
FY8 3UT

Zoom Link: https://zoom.us/j/932080327
33?pwd=WDFtTjNFbXptNzlxSGlVQjhOZ
zZDQT09
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Everyone has been a ‘first timer’. A friendly
member of our team will be there to greet
you and offer a warm introduction.
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OTHER ACTIVITIES
Mental Wellbeing Training

Beginners Art & Craft Session

Date: Tuesday 08/06/2021
10.00am – 12.00pm (via Zoom)
Carers Week Activity

Date: Thursday 29/07/2021,
11.00am – 12.30pm (In-person)
Thursday 26/08/2021, 11.00am – 12.30pm
(In-person)
Thursday 30/09/2021, 11.00am – 12.30pm
(In-person)

By popular demand we would like to offer
our carers the opportunity to access this
free online training course. This training
will be a 2-hour session looking at tools
you can use to ensure you are looking after
your own mental health and wellbeing
within your caring role. This has proved
very popular throughout the pandemic so
if you have not yet had to the opportunity
to participate already then please don’t
miss out.
Places will be limited; Please email
enquiries@lancscarers.co.uk or call our
Service Access team on 0345 688 7113
to secure your place – you will then be
provided with joining instructions.

Get Started with Art
Date: Monday 07/06/2021, 6pm – 8.30pm
(via Zoom) (Carers Week Activity)
Monday 05/07/2021, 6pm – 8.30pm
(via Zoom)
Free online course for Lancashire Carers
Let’s get creative with this FREE online
course. It will be delivered in a fun, easy
to follow, step by step approach and will
empower you to gain confidence and selfesteem when working with art and craft
materials. Whether you are new to the
world of art or have lots of experience with
getting crafty, this course is for everyone!
Join in with carers from across Lancashire
for an evening of creative fun!
To book your place email:
katherine.shaw@nelsongroup.ac.uk
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Where: Fulwood Library - 294 Garstang
Road, Fulwood, Preston, PR2 9RX
Lancashire Carers Service are working
in partnership with Lancashire Library
Service and will be hosting introductory art
and craft sessions. Why not come along to
our informal duo craft taster session where
you can enjoy card making and stone
painting. All materials will be provided.
No experience necessary, just an interest
in trying something new. Come along and
sample two different crafts to promote
relaxation, stress relief and creativity
whilst enjoying a chat, coffee and cake.
All places are limited, to secure your
place please contact:
enquiries@lancscarers.co.uk

Travel for Life Presentation

Self-Care for Carers Workshop

Date: Wednesday 09/06/2021,
11.00am – 11.45am (via Zoom)
Carers Week Activity

Date: Monday 07/06/2021,
10.30am – 12.30am (via Zoom)
Carers Week Activity

Zoom Link: https://zoom.us/j/960095391
78?pwd=T1NzcWdkOC9mRHV2SU9tMD
NEQ3RLZz09

Zoom Link: https://us02web.zoom.us/j/8
6944086287?pwd=T0dldk5HSzBabkU4W
jFEZTBFOHVjQT09

Meeting ID: 960 0953 9178
Password: 550620

Meeting ID: 869 4408 6287
Password: 857178

Aimed at Lancashire residents aged
50+, with advice on how to stay safe
and independent whilst travelling,
the presentation will be delivered by
Lancashire Road Safety Partnership
facilitators.

A highly engaging and exclusive workshop
for carers to give your health and wellbeing
a boost. Come along to explore what
self-care means to you and the powerful
benefits this brings for yourself and those
you care for.

This short interactive presentation is
designed to be enjoyable and includes
topics such as:

Explore the five ways to well-being, the
three regulation systems & PERMA that
can help boost positive emotions. We’ll
also take the opportunity to experience
a short mindfulness practice using either
the breath, body, or sound as support to
anchor us into the present moment. With
the support of the facilitator, you’ll be led
through a series of coaching conversations
to allow insights, resources, and intentions
to be identified for greater wellbeing and
resilience.

• Keeping yourself and others safe on the
roads

Understanding Dementia
Dates: Thursday 13th, 20th & 27th May
at 10.30 – 12.30pm (via Zoom)

• Causes of road casualties in Lancashire
• Vehicle safety – for you, your
passengers & pets

Meeting ID: 873 2684 8634
Password: 643621

• Maintaining your fitness to drive
• Licence renewal and informing the

Dates: Tuesday 6th, 13th & 20th July
at 6.30pm – 8.30pm (via Zoom)

• How do alcohol, drugs & medication

Meeting ID: 854 8534 7676
Password: 300455

• Alternatives to driving in Lancashire

DVLA of medical conditions
affect your ability to drive?

This free online course runs over three
short sessions. It will help you develop
skills and confidence to support you
in your caring role. We will address
key topics of diagnosis, progression of
symptoms and services.
The Lancashire Carers Service
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Yoga & Relaxation Sessions
Date: Wednesday 16/06/2021,
11.00am – 12.00pm (via Zoom)
Wednesday 14/07/2021,
11.00am – 12.00pm (In-person & via Zoom)
Wednesday 11/08/2021,
11.00am – 12.00pm (In-person & via Zoom)
Zoom Link: https://zoom.us/j/93462948
564?pwd=alZwMEdld0N0cCtOekp5bnlL
VGlBUT09
Meeting ID: 934 6294 8564
Password: 832367
Where: Mandala - 18 Derby Street,
Preston, PR1 1DT
Free for Lancashire Carers - Beginnerfriendly softly releasing yoga class to ease
out aches, pains and stiffness with this
very gentle class. Combining tensionreleasing movements and stress-relieving
breathing… suitable for EVERYONE! In-person sessions will be limited; please
email enquiries@lancscarers.co.uk or call
our Service Access team on 0345 688 7113

Calm the Mind for
Carers Workshop
Date: Monday 11/10/2021 (In Person)
An experiential mindfulness-based
workshop for carers to help settle and
calm the mind, bring ourselves more
fully into the body, rest in the space of
awareness and use neutral support such
as the breath, sound, or body to anchor us
into the present moment.
Take time out to explore what mindfulness
is and experience a number of evidencedbased mindfulness practices designed by
mindfulness experts that can help support
our mental health. In this workshop we’ll
explore self-compassion, nourishing
activities, acceptance, and mindful
movement.
Places will be limited; Please email
enquiries@lancscarers.co.uk or call our
Service Access team on 0345 688 7113 to
secure your place.

About Carers Week
Carers Week is an annual campaign
to raise awareness of caring, highlight
the challenges unpaid carers face and
recognise the contribution they make
to families and communities throughout
the UK. It also helps people who don’t
think of themselves as having caring
responsibilities to identify as carers
and access much-needed support. The
campaign is brought to life by thousands
of individuals and organisations who come
together to provide support for carers, run
activities and highlight the vital role carers
play in our communities, drawing attention
to just how important caring is.

Carers Week 2021
This year, people across the country
are continuing to face new challenges
as a result of the coronavirus outbreak.
Many people are taking on more caring
responsibilities for their relatives and
friends who are disabled, ill or older
and who need support. They need to be
recognised for the difficulties they are
experiencing, respected for all they are
doing, and provided with information,
support and understanding. So during
Carers Week, we’re coming together to
help Make Caring Visible and Valued.

to secure your place.
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With more than 6.5 million people in the
UK currently caring unpaid for a family
member or friend who is older, disabled
or seriously ill, caring will affect all of us
at some point in our lives.
Yet many people don’t identify themselves
as carers – they simply see themselves
as spouses, parents, children or friends,
meaning that many carers across the UK
aren’t connected to vital information and
support that can help them with caring.
Looking after someone can be a hugely
rewarding experience, but it comes with
difficulties and challenges.
Carers Week raises awareness of
the incredible contribution that carers
make to families and communities
across the UK. All of us have a part to
play in ensuring that we shine a light on
the carers in our community and their
needs Carers week (2021).
For more information about Carers Week
or to get involved and add your voice to
help make Caring Visible and Valued visit:
carersweek.org
As always The Lancashire Carers Service
will be getting involved in Carers Week by
hosting a variety of activities… keep an eye
on our social media pages and of course
our Carers Community Network.
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The Lancashire Carers
Service Media Platforms
Facebook
Our Facebook page is going from strength
to strength. We now have more than 400
followers to our page which is full of upto-date information and articles of interest
to Carers and you will also be able to find
links and advertisements to a variety of
activities. Please have a look at and “like”
and “follow” our Facebook page by logging
into Facebook and searching for The
Lancashire Carers Service or @lancscarers

Carers Community
Network Platform*
We are thrilled to offer our digital Carers
Community Network Platform. This is a
virtual community where you can meet
other Carers, share ideas, experiences,
sources of information and support each
other through these difficult times by
being able to talk about the issues that are
most important to you. You can also share
some of the tips that have helped you to
manage your wellbeing.

The Lancashire Carers Service
in partnership with Carers UK:
The Lancashire Carers Service has
teamed up with Carers UK to offer Carers
within our area a comprehensive solution
that brings together Carers UK’s digital
products and online resources with our
own information and support for Carers
on a single webpage.
To get FREE access to all the products
and support resources, click on the link or
visit carersdigital.org and use our access
code: DGTL2949. The resource has lots of
features including money advice, self-care,
nutrition, Carers Rights, technology and a
self-advocacy guide. Sign-up today!

Carers Count is a service provided by Cloverleaf Advocacy, an independent charity
that provides advocacy and carers information, advice and support services. Cloverleaf
Advocacy have been commissioned by Lancashire County Council to provide an
Independent Carers Advocacy Service in Lancashire.

What is Advocacy?
‘Advocacy’ is all about people having more control over their own lives. We help people
to make their own decisions, speak up about what they want and need, and achieve their
own goals.
Our work includes supporting people to feel more in control of the social care and health
processes they are involved in. Advocates will work alongside you, at your pace. They
are not there to tell you what to do or make decisions for you. Advocates will never do
anything about you, without you!

What could an Advocate do for me?

It only takes a minute to sign up and once
you have done this, head over to your
profile where you can add a photo and
a quick introduction if you wish to. We
currently have over 1000 active members
who are looking forward to connecting
with you!

•

Help you to find out information and
understand more about how social care
and health processes work

•

Listen to what is important to you

•

Support you to understand and uphold
your rights as a carer

•

Discuss your options and choices and
Support you at meetings

•

Help you to access other services you
might need

•

Help you to speak out and have your
voice heard

•

Support you through assessments

•

Work with you to challenge any
decisions made about you

Contact Details

*Please be aware, that to access the Carers
Community Network Platform, you will need to
be invited. Please contact the Service Access
Team on 0345 688 7113 who will be happy to
support you with this. You will just need to
provide them with your name and email address.
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Carers Count

If you think that advocacy could
help you, or someone you know
who is a carer, please get in touch.

The Lancashire Carers Service
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www.carerscount.org.uk
advocacy@carerscount.org.uk
0300 012 0231
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Lancashire Parent Carer Forum

New additions to the SEND partnership

Lancashire Parent Carer Forum (LPCF) exists to empower families of children and young
people who are living with additional needs and/or disabilities, whether diagnosed or not,
from 0 to 25 years and are living in, or receiving services from providers, in the County
of Lancashire. The Forum will champion equality, fairness and support for all. The forum
brings together parents and carers from across Lancashire with an aim to ensure the
needs of our children and young people are met as well as providing mutual support.

The Lancashire SEND Partnership is delivering an improvement plan to increase positive
outcomes for children and young people with SEND across the Lancashire County
Council area. The Partnership, which brings together education, care and health with
parents and carers as well as children and young people, is committed to delivering the
improvements, and providing children and young people with the support they need.

LPCF Purpose
‘LPCF aims to be a voice to inform service providers of the needs of children and young
people with additional needs and disabilities and their families. LPCF will facilitate
two–way communication between parents and carers, young people and children and the
services provided for children and young people with additional needs and disabilities.
The Forum will work to provide feedback on services, offer constructive challenge to
current services and input into decision making and planning for future service provision.
The LPCF believes that, by working co-operatively with local service providers, parents
and carers can contribute to improvements in the services delivered for children and
young people with additional needs and disabilities and their families:
•

Through regular communication with parents and carers ensuring they are able to
decide whether to be involved in a piece of work/consultation

•

Ensuring a diverse Forum membership and representation of diverse views from
children and young people with additional needs and disabilities and parents and
carers from all backgrounds and sectors of the community

•

Promoting a reputation and image of the LPCF which reflects its aims and values

The Lancashire Parent Carer forum fully welcome all parents/carers and grandparents.
Members of the forum help by gathering and sharing the collective voice of parent/cares
to influence change in policy and practice. This enables the forum to work to achieve
positive outcomes, influence change and help make a difference. If you would like to get
involved or find out more check out their website www.lancashireparentcarerforum.org.
uk/ or Facebook page @LancashireParentCarerForum

LPCF Run by parents for parents – Join the conversation!
Regular Zoom Chat rooms provide an opportunity to meet other local parents, share any
tips and concerns that you may have, and feel a little less isolated in these challenging
times! Follow the event page on Facebook @LancashireParentCarerForum for details
of any special guests or specialist topics, Facebook is where you will also find the link to
join, alternatively email lpcfadmin@lancscarers.co.uk.
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In January this year, the Lancashire SEND Partnership welcomed two new staff
members, Sarah Gorst, SEND Partnership Manager, and Anna Burkinshaw, Local Offer
Development Officer.
Sarah is responsible for coordinating much of the work of the SEND Partnership Board
to support and develop services, processes and relationships that improve experiences
for children and young people with SEND in Lancashire. She is working closely with all
partners from Lancashire Parent Carers Forum, health, social care and education and has
supported children and young people to set up their own SEND Board.
Sarah would like to hear the views of different groups that are part of the SEND
partnership across Lancashire and is also available to answer any queries you may have
in relation to this work and how you can get involved. She can be contacted by email on
sarah.gorst@lancashire.gov.uk.
Anna’s role is to develop and improve the Lancashire Local Offer. She has been working
closely with the Lancashire Parent Carer Forum to engage with Parent Carers and hear
their views of the Local Offer and what changes or improvements they would like to see.
Anna says, “While the Lancashire Local Offer webpage has some brilliant information,
feedback from users has shown that it should be better promoted and advertised. All the
feedback we have received has been really valuable and will be used to shape the future
of the Local Offer”.
Anna would love to hear your views.
If you would like to offer some feedback
on the Local Offer, to complete the SEND
Local Offer survey please visit:
www.lancashire.gov.uk/childreneducation-families/special-educationalneeds-and-disabilities/

Spring / Summer Edition 2021
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Free PPE for Carers

Disability Hate Crime

FREE PPE FOR CARERS
WHO DO NOT LIVE
WITH THE PERSON
THEY CARE FOR

The Lancashire Carers Service is helping Carers
protect themselves and the people they support
from COVID-19 by providing free PPE such as
face masks, gloves and aprons, if they need it.
To learn more or apply for PPE
call 0345 688 7113 option 2 or
send an email to Enquiries@lancscarers.co.uk
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Help shape the future of your local health services
Health leaders in West Lancashire, Southport and Formby are inviting people to share
their views and experiences of local healthcare by getting involved with Shaping Care
Together, a programme of work designed to improve hospital services.
Like NHS services across the country, our local hospitals face significant challenges.
Some have been with us for years while the urgency of others has been made clear during
the Covid-19 pandemic.
Shaping Care Together will explore how health and care services are accessible, effective
and operated by skilled staff to meet everyone’s needs. Care should be integrated with
other services so that patients are supported by the services they need as quickly and
safely as possible.
Views are being sought on what currently works well at Southport and Ormskirk hospitals
as well as in primary and community healthcare services and in particular, what steps
should be taken to improve the following:

Free Legal and Financial Consultations
We are excited to be working in partnership with Birchall Blackburn Law and Care
Funding Options. The partnership with Birchall Blackburn Law allows us to bring carers
the very best advice and information around legal issues including LPA’s, Probate,
Wills and Court of Protection. Additionally, our partnership with Care Funding Options
allows carers the opportunity to navigate the often-complex field of financial planning
specifically around those who are self-funding loved ones care fees.
Please take this opportunity to receive a 30 min FREE telephone consultation with either
organisation.

•

Frail and elderly care

•

When you have an urgent or emergency care need

•

Services for children including those who have
complex needs

•

Services for women who are pregnant and for
the new-born

Monday 7th June 2021 12-2pm Ian Ambler Independent Financial Advisor from Care
Funding Options answering questions around care home funding and broader aspect of
financial planning for carers.

•

Gynaecology – dealing with women’s
reproductive system

Wednesday 9th June 2021 10-12pm Kristina Smith solicitor from Birchall Blackburn Law
answering legal questions around your caring role including LPA and Probate etc.

•

Sexual health services for all genders

•

Planned care, such as follow-up outpatient and/or
subsequent admissions as part of ongoing treatment.

Monday 7th June 2021 10-12pm Kristina Smith solicitor from Birchall Blackburn Law
answering legal questions around your caring role including LPA and Probate and Court
of Protection etc.

Wednesday 9th June 2021 12-2pm Ian Ambler Independent Financial Advisor from Care
Funding Options answering questions around care home funding and broader aspect of
wealth management for carers.

Despite the challenges our hospitals face, local access to care has been improved by
providing services in the community during the evenings and at weekends.

Please contact our Service Access Team to book your appointment on 0345 6887113 or
email at enquiries@lancscarers.co.uk.

Shaping Care Together is the first stage of a process to understand patient views and
experiences before any proposals to solve the challenges faced are considered. This
programme will last throughout 2021 and there will be many opportunities for local
people to have their say. No decisions have yet been made and they are seeking views
which will inform their thinking and proposals for change.
Over the coming months there will be lots of different ways for people to get involved but
first views can be shared on the dedicated website, you can fill in the survey or find out
more information here: https://yoursayshapingcaretogether.co.uk
(If you would prefer a paper copy of the questionnaire, please call 01695 588025)
Shaping Care Together is led by NHS West Lancashire CCG, NHS Southport and Formby
CCG, and Southport and Ormskirk Hospital NHS Trust.
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Bramwells Estate Planning

MyPlace
Myplace is a Free Ecotherapy Project working with adults and young people across the
North West and run by the Lancashire Wildlife Trust.
Join us and improve your wellbeing, learn new skills, participate in free training,
make new friends and do something good for your local wildlife. All Myplace sessions
incorporate the 5 Ways to Wellbeing…. 5 things that if you try and do them every day –
they are guaranteed to make you feel better and live longer!

Myplace & The 5 Ways to Wellbeing
Connect – We work in small groups helping people connect with nature and each other.
You can join a session all across the North West either online or outside in a beautiful
green space local to you.
Be Active – All of our sessions (online or outside) involve an element of getting people
moving. However, you do not need to be particularly fit, super skinny or strong to get
involved. Our walks are short, the practical activities are varied and accessible for all and
as we also offer online sessions you don’t even need to leave your house to get involved.
Take Notice – Rediscovering the small things is one of life’s greatest pleasures. Our
sessions encourage you to stop and really look at wildlife, up to the sky, down to the
ground or within yourself for a bit of mindfulness.
Keep Learning – You will be amazed by what you discover on a Myplace session, a new
bit of information about nature and wildlife, a seemingly useless but interesting fact
shared by a fellow participant, a skill that you didn’t know you had, something in common
with someone in the group that leads to friendship.
Give – When you join a Myplace session you are giving something back to our world and
to each other. We talk about, and take action for, wildlife; you can be part of something
bigger than yourself while simultaneously supporting others through opening up about
wellbeing.
“Myplace sessions have consistently been crucial to my recovery from Depression,
Anxiety and Self Isolation. They provide a non-judgemental space with people from
different backgrounds. I like to think of Myplace as a kind of living mindfulness, Myplace
sessions are about noticing the world around you, connecting with people and with
nature, and giving something back both to people and nature. Myplace sessions provide
you with new skills and an opportunity to come out of your shell, they help with your
confidence and believing in yourself. I cannot recommend them highly enough.” Graham,
Myplace Participant Preston.
For more information or to self-refer please visit: www.lancswt.org.uk/myplace
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Alzheimer’s Society

Age UK Dementia Hub

Relaxed and fun virtual meetings for people with dementia and their carers who live in the
community. The dementia cafes provide an opportunity to meet with other people in a
similar situation, make new friends, access information, activities and share experiences.
Please contact the Alzheimer’s society for further details on 01772 788 700 or email them:
centrallancashire@alzheimers.org.uk.

Have you been missing support from your
local Dementia Hub? A Lancashire-wide
Dementia Hub has been launched and
takes place online via Zoom.
For more information and to receive
the link to join please contact Anne
via aoliver@ageuklancs.org.uk or call
0300 303 1234 for more information.

The activities handbook: Supporting someone
with dementia to stay active and involved
The Alzheimer’s Society has created a handbook for anyone who is caring for a person
with dementia. It will help you suggest enjoyable and engaging activities for the person
you’re caring for.
When you’re supporting or spending time with a person with dementia, you may wonder
what might help them to live well. Activities can provide ways for someone to carry on
being the person they are however their dementia affects them.
Activities can also be an opportunity for carers and people with dementia to do things
together and to connect with each other.

The activities handbook contains sections on:
•

Choosing activities

•

Helping a person with dementia enjoy activities

•

Social, physical and outdoor activities

•

Activities at home

•

Online activities

•

Other useful organisations

You can download it from their website www.alzheimers.org.uk or call 0333 150 3456.
Handbook Code 77AC

Dementia Hubs in North and Central Lancashire
The Dementia hubs that operate in Central and North Lancashire provide a one stop shop
for support and information from a wide range of local services designed to help those
affected by Dementia. Contact the Dementia Hubs for more information.
The Bay Information Hub - www.thebaydementiahub.org

The Young Onset
Dementia Action Group
‘The Young Onset Dementia Action group is made up of
professionals from a number of organisations, people of
working age with dementia and their Carers. If you or
someone you care for has been diagnosed with young onset
dementia and lives in the Central Lancashire area, we would
like to hear about how you feel services could improve
and what would make a difference. We also run a monthly
support group, which in the past ran from 5pm to 7pm at
Charnley Fold in Bamber Bridge, we are now hosting the
meetings online via Teams on the 2nd Tuesday of the month
5-6.30pm. If you would like to be involved please get in
touch, Tel: Sally or Nicky 01772 401676 and they will share
with you the link for the sessions.

Dementia Radio

The Fylde Coast Dementia Hub - www.thefyldecoastdementiahub.org
West Lancs Dementia Hub - www.ageuk.org.uk/lancashire/our-services/west-lancsdementia-hub
Carnforth Memory Support Group - Carnforth.icc@mbht.nhs.uk
Charnley Fold, Preston - Support for Preston and South Ribble residents is available
through Age Concern based at Charnley Fold, Cottage Lane, Preston PR2 6YA. Contact
the team on 01772 620 876.
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Dare to Care Project

Mental Health Support

Do you have experience of caring for others?
Are you interested in an opportunity to build
on your skills and knowledge as a carer?
If yes, then ‘Dare to Care’ is for you.
‘Dare to Care’ is an exciting pathway towards employment for people with empathy and
compassion. This innovative pathway has been developed for people who have gained
experience as an unpaid carer. The pathway will last for around 12 weeks and will include
recruitment, training and placement as a volunteer in a care home to gain insight to
career opportunities.

LET’S
KEEP
TALKING

The pathway offers flexible volunteering hours, education and learning options to
enhance knowledge for a future career in care. Travel expenses will be paid (will not
affect benefits). Mentoring and peer support will be available as well as an opportunity to
participate in research.

We would like to hear from you if you are:
•

Someone with experience as a Carer.

•

Interested in looking at career options that build on your experience as a Carer.

•

Live within the Blackpool, Fylde and Wyre area.

•

Willing to give us feedback on the ‘Dare to Care’ pathway pilot.

•

Able to volunteer for around 6 weeks to support resident wellbeing by offering time,
creativity, and a listening ear.

•

Interested in gaining qualifications whilst you volunteer.

•

Keen to make a difference in your community.

•

Kind, patient and comfortable chatting to residents and family members in a
professional manner while supporting the Care Home team.

•

Able to commit to a mutually agreed shift pattern of hours to suit you.

•

A young person over 16 years of age and looking for work and the chance to learn.

•

An adult, (with no upper age limit) looking for work and learning opportunities.

At the end of the pathway your new skills and knowledge will help you to apply for work
or to be suitably placed to continue as a volunteer, or to take advantage of further training
leading to qualifications to enhance your already growing skills in a caring profession.
If this sounds like the perfect opportunity for you, please express your interest by email:
Blackpool: beth@healthwatchblackpool.co.uk or ring Empowerment 0300 323 2100
Fylde and Wyre: faye.smith@healthwatchcumbria.co.uk or ring Healthwatch 01524
239100
You will be invited to an on-line focus group to find out more.
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The pandemic
has landed some
overwhelming
changes on us.
Break free of them and
talk to loved ones about
a way forward.

Scan the QR
code for a list
of services in
your area

If you’re stuggling to cope then call the
LSCFT mental health crisis line 0800 953 0110
or text HELLO to the Wellbeing & Mental
Health Texting Service on 07860 022 846
healthierlsc.co.uk/MentalHealthSupport
or call Samaritans on 116 123
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Barclays Digital Eagles

Veterans Rail Card
1/3 off most rail fares!
The new Veterans Railcard is now on sale supporting
UK Veterans and their families with savings on rail travel.
If you have served for at least one day in Her Majesty’s
Armed Forces (Regular or Reserve) or have been a
Merchant Mariner who has seen duty on legally defined
military operations, you may be eligible.
The Veterans Railcard is £30 per year or a 3-year Railcard
is also available for £70
Like our other Railcards, the Veterans Railcard offers
savings of 1/3 on rail travel, whether you are visiting family
and friends or simply enjoying a day out. You can also
nominate a companion to get 1/3 off when travelling with
you and up to 4 children travelling with you get 60% off.

Health & Social Care

To find out more visit: www.veterans-railcard.co.uk

Supporting the Health and Social Care Sector with digital skills training, please
click on the link below, to access our calendar of events that you can register for.

Sessions Overview
Monday – Bite size
Tuesday – Entertainmen
Wednesday – Digital Safety
Thursday – Platforms and communication

Lancashire Libraries

Location

https://events.uk.barclays/externalevents/search/virtual-events/
Make Digital work for you!

There are a wide range of online resources available from the digital library, including
eBooks, audiobooks, and magazines. There are also online educational resources for
parents and children. Find out about Lancashire libraries at: www.lancashire.gov.uk/
libraries-and-archives/libraries/ can be accessed by registering an email address.

Fuel Advice
Trained Energy Advisers are able to help with: Running out of
credit on prepayment meters Understanding energy bills - Ways
to reduce the cost of energy - Smart meters - benefits and
installation - Energy Debt.
To find out more about the Energy Advice Service and to make a
self-referral, visit:
www.citizensadvicelancashirewest.org.uk
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Carers Caravan

Discounted Carers
Discounted
Carers
Caravan
Holidays
Caravan
Holidays
May - October 2021

Puzzle Page

Answers on Page 32

Word Search

Fill in the Missing Numbers

Free Privilege
Free Haven
Card
15%Card
off
Privilege
allofffood
15%
all food
drink
&&drink

Free
Haven
Free
activities
Activities Pass
pass
worth
worth £50
£50

BLACKPOOL - Haven Marton Mere
GRANGE-OVER-SANDS - Haven Lakeland Leisure
HEYSHAM - Parkdean Resort Ocean Edge

Our eight berth carers caravans help carers to enjoy a much needed break with all the
family for an affordable price. You can chose from two Haven Holiday Parks - Marton Mere
Caravan Park in Blackpool and Lakeland Leisure Caravan Park in Grange-over-Sands. Each
holiday has its own unique facilities for guests so we recommend visiting their websites to
find out more. www.haven.com/

Beauty

Exercise

Garden

Happiness

Outside

Spring

Summer

Walks		

Wellness

The missing values are the whole numbers
between 1 and 16
Each number is only used once
Each row is a math equation
Each column is a math equation
Remember that multiplication and division
are performed before addition and
subtraction.

Suduko

Maze

From just
From just

£190
£129

with option to
For
whole
paythe
installments

family

Seeon
online
booking
www.carerslinklancashire.co.uk
Call
01254
387444form:
to check
availability and book your holiday
today!
Secure387444
with a deposit
of £30 and easy monthly instalments
Call 01254
to check
availability and secure your

www.carerslinklancashire.co.uk
holiday today with a £30 deposit!
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Help and advice from the
Government and other organisations
Find out what support you can get if you’re affected by coronavirus.
Go to the website https://www.gov.uk/find-coronavirus-support and
use this service to find out what help and advice you can get from the
government and other organisations. You can use it for yourself or
someone else.

USEFUL CONTACT NUMBERS
The Carers’ Hub Lancashire		
0345 688 7113
Carers Help and Talk (CHAT) Line
0333 103 9747
Social Care (24 hour service)
0300 123 6720
Care Navigators (Booking Respite)
0300 123 670
Lancashire Advocacy Hub
0330 0022 200
Lancashire Care (NHS) Wellbeing
and Mental Health Helpline
0800 915 4640
Carers UK Advice Line
0808 808 7777
Alzheimer’s Society National
Dementia Helpline
0300 22 11 22
Age UK Lancashire
0300 303 1234
NHS 111 Service for non-emergencies
111
NHS Carers Direct Helpline
0300 123 1053
Job Centre Plus
0800 055 6688
Text phone 0800 023 4888
Just Good Friends
07557734233

You can find support with:
•

Paying your bills, rent, or mortgage

•

Having somewhere to live

Attendance Allowance Helpline
0800 731 0122
Text phone 0800 731 0317

•

Getting food

•

•

Being made redundant or unemployed,
or not having any work

Mental health and wellbeing,
including information for children

Blue Badge Applications
0300 123 6736

•

What to do if you’re worried about
going in to work

Carers Allowance Unit
0800 731 0297
Text phone 0800 731 0317
Disability Living Allowance
(if you born on or after 8th April 1948)
Helpline 0800 121 4600
Text phone 0800 121 4523
Disability Living Allowance
(if you born before 8th April 1948)
Helpline 0800 731 0122
Text phone 0800 731 0317
Personal Independent Payment
Enquiries 0800 917 2222
Text phone 0800 917 7777
Citizen’s Advice Fylde
0300 330 1166
Citizen’s Advice Wyre
0344 245 1294
Citizen’s Advice Lancashire North
0344 488 9622
Citizen’s Advice Lancashire Central
0300 330 1172
Citizen’s Advice Lancashire West
0344 245 1294

Welfare Rights
300 123 6739
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Puzzle Answers
Word Search Answers

Missing Numbers Answers

Suduko Answers

Maze Answers

Disclaimer
Please note that whilst The Lancashire Carers Service do our best to print accurate
information; times, dates and venues may be subject to change and you are advised to
check on our Facebook page or call before attending.
Every care has been taken in the publication of this newsletter. However, The Lancashire
Carers Service will not be liable for inconvenience caused as a result of inaccuracy or error
within these pages. The information contained in this newsletter is for general information
only and does not constitute advice on personal health or any other matter.
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