
There are various ways that someone Deaf/Deafened 
Hard of hearing or BSL user can contact 111.

HOW TO  HOW TO  
CONTACT NHS CONTACT NHS 111111

FOR BSL
On a computer go to https://interpreternow.co.uk/nhs111 
click CONNECT button
Service is 24/7

On a phone or tablet the ‘interpreter now’ app is needed 
and you must click on the NHS logo.
Using English text
Online https://111.nhs.uk click ‘Start’ service is 24/7
Via Relay UK 18001111


