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I am delighted to share with you the outcomes and impact 
of our service delivery on the people we supported during 
2020-2021.  I do not think any of us will forget 2020 in a hurry, 
yet despite the challenges of COVID from an n-compass 
perspective, I could not be prouder. I have been amazed and 
humbled by our colleagues continued passion and drive, and 
the way they have all rallied together in continuing to meet this 
year’s challenges, not being fazed nor beaten by them. 

MESSAGE FROM 
THE CHIEF EXECUTIVE 

WE SUPPORTED AND 
DELIVERED POSITIVE 
OUTCOMES FOR OVER 

25,000 
INDIVIDUALS DURING 
THE YEAR

WITH A STAFF 
TEAM OF 

147 
PASSIONATE  
PEOPLE

THROUGH THE 
DELIVERY OF 

£5.3m 
OF HEALTH AND 
CARE SERVICES
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We have a vibrant 
and active volunteer 
community that 
supports all our 
services.

We are organised into five main service areas:

DELIVERING SERVICES 
ACROSS THE NORTH 
OF ENGLAND
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OUR CHARITY WORK - 
RUBY’S FUND 
Each year we raise money for a staff selected charity. This year 
was the turn of a Cheshire based charity called Ruby’s Fund.  
Despite the challenges we have all faced during the pandemic, 
staff have continued to think of creative, virtual, or socially 
distanced ways to raise money. Over the last year we raised 
a whopping £3650 between us. 
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DELIVERING QUALITY 
SERVICES ACROSS THE 
NORTH OF ENGLAND

We are involved in influencing 
national policy through 
membership for the following:

• Association of Mental Health 
Providers (AMHP) 

• Carers UK 

• Advocacy Leaders Network 

INFLUENCING 
NATIONAL POLICY 
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OF SERVICE USERS SAID THEY 
WOULD RECOMMEND OUR 
SERVICES TO FRIENDS AND FAMILY 

99% 

SERVICE USERS 
SATISFACTION 
SURVEY RESULTS 

Thank you so much for all your support, it’s been really 
helpful and I really appreciate it - I didn’t feel like I was 
getting anywhere before I rang n-compass and now I 
feel much clearer on where to go next.”

“

AGREED THAT THE 
OVERALL OPINION 
OR IMPRESSION 
OF N-COMPASS IS 
A POSITIVE ONE

AGREED THAT THEY 
UNDERSTOOD HOW 
TO REFER PEOPLE INTO 
N-COMPASS SERVICES

AGREED THAT N-COMPASS 
IS A PROFESSIONAL AND 
GOOD QUALITY PROVIDER 
OF HEALTH AND SOCIAL 
CARE SERVICES

87% 

88%

88% 

STAKEHOLDER 
SATISFACTION 
SURVEY RESULTS 

AGREED THEY WOULD 
RECOMMEND N-COMPASS 
TO FRIENDS AND FAMILY

88%

98

n-compass are dedicated, 
caring and knowledgeable.”

“
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OF OUR VOLUNTEERS AGREE 
THAT N-COMPASS PROVIDE 
HIGH QUALITY VOLUNTEERING 
OPPORTUNITIES

OF STAFF THAT COMPLETED THE 
ANNUAL STAFF ENGAGEMENT 
SURVEY AGREED OR STRONGLY 
AGREED THAT THEY LOVE 
WORKING FOR THE ORGANISATION

98% 

91% 
VOLUNTEER 
SATISFACTION   
SURVEY RESULT 

STAFF 
SATISFACTION 
SURVEY RESULT 

Volunteering on the CHAT line has been a 
fantastic journey for me personally; building 
a positive relationship with a Carer who has 
provided me with a unique insight into the 
challenges Carers face in the role they provide 
for a significant other.”

“

n-compass has gone more than the extra 
mile to get it’s staff vaccinated at this time. 
Thank you so much for doing this for us, you 
are a fantastic company to work for. You have 
looked after our wellbeing right from the start 
of this pandemic.”

“
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n-compass provides Carers’ 
Services in Bury, Carlisle, 
Cheshire East, Lancashire 
and Rochdale.

Carers’ 
Services
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CARE FOR CARERS 
This year thanks to funding from the Government and 
the National Lottery we were able to offer one-to-one 
counselling across all our Carers’ services. The funding 
was in response to the Covid-19 crisis.

As the pandemic unfolded it became increasingly clear 
to us that whilst lockdown was challenging for everyone 
it impacted disproportionately on those with caring 
responsibilities. Qualified and experienced sessional 
counsellors provided talking therapy for up to six 
sessions focussing on increasing personal resilience 
and reducing anxiety and stress resulting from their 
caring role, compounded by the ongoing pandemic. 

We successfully delivered this across all our areas of 
delivery, supporting in the region of 350 of the most 
in need households. We are working hard to identify 
further funding to support this vital work on an 
ongoing basis.

13
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Bury Carers’ Hub 

SARAH’S STORY
Sarah is the primary Carer for David a family member she lives with. David has a number of health conditions including COPD and age-related 
frailty, which is very debilitating. Sarah also has a number of health issues including arthritis and glaucoma. Sarah was referred to the Bury 
Carers’ Hub through the Older Peoples Staying Well Team to provide information and practical and emotional support. Following a Carers 
assessment, Sarah’s needs were highlighted, and she was able to receive an attendance allowance and benefit check. A referral to LEAP 
energy efficiency, also resulted in Sarah receiving a fridge freezer as part of their HEART whitegoods project. Sarah’s doctor was also made 
aware of her caring role. Sarah was grateful to receive this support as it helped with her caring role.

Thank you so much for the lovely 
surprise-so very kind of you. Thank 
you all.”
CARER

I’m very grateful to have been given 
the opportunity for counselling 
sessions through the Bury Carers’ Hub. 
It really helped me to make space in 
my week to focus on myself and how 
I’m feeling and to work through the 
vast range of difficult emotions that 
all Carers have to deal with.”
CARER

Thank you for your help, you 
have such a way with you that 
immediately puts people at 
their ease.”
CARER

You made my mum and 
dad feel so supported.”
CARER

I enjoy the sessions they 
are really fun.”
YOUNG CARER

My support worker helps me 
deal with any problems I have”
YOUNG CARER

Just to say a big thankyou for 
the lovely afternoon tea that 
has just been delivered. It looks 
delicious and has cheered up 
this dreary day!”
CARER

“

“

“

“ “ “

“

IDENTIFIED 
& SUPPORTED

173
NEW CARERS

IDENTIFIED  
& SUPPORTED 

401
ADULT AND 
YOUNG CARERS 

DELIVERED 

21
DIGITAL BRIEFINGS 
AND PRESENTATIONS 
ATTENDED BY 

130
PROFESSIONALS DELIVERED 

44
COFFEE & CHATS 
ATTENDED BY  

228 
CARERS

DELIVERED 

507
ONE TO ONE 
SUPPORT SESSIONS

DELIVERED 

3338
ONE TO ONE 
SUPPORT SESSIONS

DELIVERED 

286
DIGITAL ACTIVITIES 
ATTENDED BY 

819
ADULT AND 
YOUNG CARERS

DELIVERED 

154
DIGITAL SUPPORT 
GROUPS AND 
ACTIVITIES 

DISTRIBUTED  

783
NEWSLETTERS TO 
ADULT CARERS AND 
PROFESSIONALS 
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Carers’ Hub Rochdale

LEANNE’S STORY
Leanne’s father has breathing difficulties and following a fall, now has little use of his legs and sleeps downstairs. Leanne moved in with her 
father to become his full time Carer, which was a big overnight change.  Leanne already had existing health issues including depression and 
anxiety. She had not taken medication for a number of years, preventing her from gaining further qualifications and looking for employment.  
Leanne was struggling to sleep, felt isolated and the house was becoming unclean. Leanne was referred to Carers’ Hub Rochdale and 
her needs were identified in a support plan, whilst her father was referred for his own Community needs assessment. She is now back on 
medication (helping her sleep and feel more energised) and is looking at online college courses. She learnt to use Zoom, registered with 
the Carers UK Digital Resource and joined our Carers Community Network to chat with peers and attend cookery classes.

15

86
VOLUNTEERS 
SUPPORTING OUR 
CARERS HELP AND 
TALK LINE 

89% 
REPORTED 
IMPROVED 
WELL-BEING

92% 
REPORTED 
REDUCED 
ISOLATION   

86
VOLUNTEERS 
SUPPORTING 
OUR CARERS HELP 
AND TALK LINE 

42
NEW VOLUNTEERS

WE DISTRIBUTED 

4799
NEWSLETTERS TO 
ADULT AND YOUNG 
CARERS
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Carlisle Carers 

STEPHEN’S STORY
Stephen cares for his wife, who has vascular dementia, osteoarthritis, and poor hearing. He was referred to our Carlisle Carers service for 
additional support who arranged a Carers assessment. This resulted in a Social Care referral for an Occupational Therapy assessment regarding 
bathroom equipment, as Stephen found their current facilities very difficult. Carlisle Carers completed a benefits check and Stephen was referred 
to the Department for Work and Pensions as he was eligible to apply for an attendance allowance and also looked at Careline Solutions and they 
recommended an emergency wrist band alarm for Stephen’s wife. Additionally, they advised he had a Carers emergency card, which would be 
activated if Stephen went into hospital, enabling care support for his wife. Stephen also accessed a Carers budget for breaks to help with cleaning 
and gardening. Stephen became fully aware of his entitlements as a Carer and was grateful for the support he received.

16

Cheshire East Carers’ Hub

CLAIRE AND JOE’S STORY
Claire and Joe, mother and son, care for each other. Claire also has two other young children. Claire has mental health problems and Joe has 
behavioral issues. Claire experiences anxiety and depression relating to caring for Joe, whilst he struggles to cope with understanding his 
mum’s condition and caring for her. Our Cheshire East Carers’ team worked with their Family Support Worker to ensure their assessment and 
support planning was streamlined and holistic. Collaborative working ensured Claire and Joe did not have to repeat their stories. Claire was 
referred to our Care for Carers Counselling Service for support to manage her emotions. Joe’s assessment identified he needed to engage in 
activities, which would serve as respite for both him and his mum. Through the Living Well fund Joe received swimming lessons and Claire 
accessed driving lessons, which helped them both increase their confidence and independence.  

17

Cheshire
East

HUB
carers’

My neighbour has been singing 
your praises and advised me to 
contact you because my caring 
role is now a struggle!”
CARER

I was signposted to DWP for 
a benefits check and we are 
now in receipt of a substantial 
increase in our income this has 
made a huge difference to our 
lives thank you.”
CARER

It makes a difference knowing 
that help is at hand - You guys 
are stars and we hope you 
continue your good work. 
Thank You.”
CARER

Thank you so much for listening to 
me today that alone has made me 
feel so much better.”
CARER

Your support has helped 
me so much thank you I 
have now got attendance 
allowance and it will make a 
great difference to us being 
able to get out together.”
CARER

You have brought her out of her shell, 
you have given her more confidence 
and she has realised there are other 
Young people like her. We wouldn’t 
have got to where we are without 
your support. You’ve been amazing.”
PARENT OF A YOUNG CARER

Must admit I burst into tears 
receiving your email, I have battled 
for 16 years for help from someone  
to finally have someone respond 
is over whelming.”
CARER

It has been lovely working with you 
and your team, your commitment 
to supporting and championing the 
needs of Carers shines through”
PROFESSIONAL

“

“
“

“

“

“

“
“

IDENTIFIED  
& SUPPORTED 

374 
NEW ADULT, PARENT 
AND YOUNG CARERS 

COMPLETED 

351
CARERS ASSESSMENTS 
WITH ADULT, PARENT 
AND YOUNG CARERS 

REVIEWED 

575
CARERS ASSESSMENTS 
WITH ADULT, PARENT 
AND YOUNG CARERS 

REGISTERED 

52
ADULT, PARENT AND 
YOUNG CARERS 
FOR A CARERS 
EMERGENCY CARD 

DELIVERED 

144 
DIGITAL PEER 
SUPPORT GROUPS, 
ACTIVITIES AND 
TRAINING SESSIONS 
FOR ADULT, PARENT 
AND YOUNG CARERS 

IDENTIFIED  
& SUPPORTED 

1284
NEW ADULT AND 
YOUNG CARERS

DELIVERED 

5478
ONE TO ONE 
SUPPORT SESSIONS

DISTRIBUTED  

4000
NEWSLETTERS

DISTRIBUTED 

649
LIVING WELL 
FUND GRANTS

DELIVERED 

232
DIGITAL ACTIVITIES 
ATTENDED BY  

2277 
ADULT AND 
YOUNG CARERS

51 
DIGITAL SERVICE 
BRIEFINGS 
ATTENDED BY  

384
PROFESSIONALS86 

VOLUNTEERS 
SUPPORTING 
OUR CARERS HELP 
AND TALK LINE

98% 
OF CARERS REPORTED 
INCREASED ABILITY 
TO MANAGE THEIR 
CARING ROLE

98% 
OF CARERS REPORTED 
IMPROVED EMOTIONAL 
WELLBEING
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3038
CALLS TO AND FROM 
THE CARERS CHAT LINE

The Lancashire Carers’ Service

EMILY’S STORY
Emily is a full-time Carer for her partner who is currently undergoing treatment for diagnosed Cancer. Emily had to give up work to support 
her partner and is also caring for her mother. Emily self-referred into the Lancashire Carers’ Service to see what support and information was 
available for her and a Carers’ Assessment was arranged. Our Assessment and Support Officer connected Emily to our Carers Community 
Network and CHAT line to obtain support with others in a similar position. Emily was eligible for the Carers Personal budget which she used 
for her pottery hobby, providing her with valuable time out and enjoyment. Emily now feels less isolated and more connected to others via the 
network. She also feels informed on where to get support if she needs it in the future. She reflected - “having a carers assessment really made 
a difference as I was able to talk about things openly”.

18 19

I found the training really informative 
and learned a lot of information I didn’t 
know before. I think these sessions 
are really beneficial for individuals and 
organisations. I would recommend the 
sessions to others. It was interactive 
and Colin created a space where the 
group could ask questions and chat 
about the topic. Thank you!”
PROFESSIONAL

I have been given the tools to help 
myself control my worries and OCD, 
so the help goes beyond the sessions. 
A variety of techniques were used, 
including visualisation, which I found 
particularly useful.”
CARER

My self-awareness has also grown, 
which has improved my relationships 
with my daughter and husband.”
CARER WHO ATTENDED OUR CBT OFFER

Just to say how much I continue to 
enjoy the carers’ quiz.  My husband 
sits alongside me and is delighted 
when he manages to recall an answer. 
Better than TV - and no repeats!”
CARER

I knew all this was coming as my 
parents were getting older, frailer and 
their health deteriorating, the question 
was “who to get in touch with to point 
us in the right direction?” and after 
x3 falls, x1 submission and x2 sets of 
Paramedics, you answered it. Great 
support.”
CARER

I would like to say a very big ‘Thank 
You!’ for having carried out the review 
of our Peace of Mind for Carers’ Plans 
promptly, diligently and attentively. It 
has been a pleasure liaising with you as 
you have made the process as simple 
and easy, as possible!”
CARER

“
“

“

“

“

“

IDENTIFIED

4382
HIDDEN CARERS

COMPLETED 

11496
CARER ASSESSMENT 
REVIEWS

COMPLETED 

3430
NEW CARER 
ASSESSMENTS

COMPLETED 

1366 
NEW PEACE OF 
MIND PLANS

36487
CARERS WHO 
REGISTERED WITH 
THE SERVICE 924

CARERS ARE MEMBERS 
OF THE CARERS 
COMMUNITY NETWORK

2166
CARERS SUPPORTED 
TO HAVE A BREAK FROM 
THEIR CARING ROLE
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n-compass provides 
Advocacy Hub Services 
across Bury, Blackburn 
with Darwen, St Helens, 
Tameside, Stockport and 
Oldham, Wirral.

Advocacy
Services
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Bury Advocacy Hub

JAKE’S STORY
Jake suffered a brain injury and lived in a specialist unit that provided him with the support he needed. He liked where he lived but had 
previously agreed that someone else should look after his finances as he did not feel he could cope with this. After some time, Jake was 
referred to our Bury Advocacy Hub by a social worker as he wanted to become more independent with his money and make more decisions 
about how it was spent. Our Advocacy team worked with Jake and the social worker to put forward his views, wishes and feelings about this, 
resulting in Jake being considered to have capacity to control his own finances. This led to Jake becoming more independent and empowered 
to make decisions about how he spent his money. 
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652
STATUTORY RIGHTS 
UPHELD WITH SUPPORT 
OF AN ADVOCATE

98% 
CLIENT AND 
PROFESSIONAL 
SATISFACTION 
WITH THE SERVICE

I felt listened to - my advocate 
had a good level of knowledge 
and was flexible.”
SERVICE USER

I’d like to say that all the staff I have 
contacted at n-compass were kind-
hearted, professional, empathetic, 
polite and helpful. The advocate gave 
me the hope I needed when I was 
in a bad situation. They were very 
considerate, caring and kind. They 
helped me find the light at the end of 
the tunnel. The advocate helped me 
to get the outcome I wanted and I am 
so grateful for that. I wish the staff at 
n-compass all the very best and hope 
that they stay safe and well. ”
SERVICE USER

“

“

848 
INTERACTIONS 
INTO THE BURY 
ADVOCACY HUB

340 
INDIVIDUALS 
SUPPORTED UNDER 
THE MENTAL 
HEALTH ACT

Thank you for all your help and 
support over the last few weeks. 
It was much appreciated and I 
feel much better and able to cope. 
I will strongly recommend your 
service to anyone who needs it 
in the future.”
SERVICE USER

“
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Blackburn with Darwen Advocacy Hub

TRACEY’S STORY 
Tracey has paranoid schizophrenia and was finding it difficult to manage her medication, resulting in her being detained under the Mental 
Health Act at hospital on numerous occasions during a period of five years. The last occasion was due to feeling isolated during the pandemic 
and not receiving enough support. Tracey wanted to go home and collect some of her belongings but needed support to request this from 
the hospital. The Blackburn with Darwen Advocacy hub helped Tracey to prepare for this by giving her the confidence to put forward her 
view, wishes and feelings. Tracey was listened to and was able to go home and collect some of her personal belongings. This gave her the 
confidence to self-advocate in the future.
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St Helens Advocacy Hub

MAUD’S STORY
Maud has dementia and after a row with her son was placed in a care home for a period of respite and assessment regarding her long-term 
accommodation. A St Helens advocate was allocated, who tried to engage with her via video and telephone calls. However, Maud’s hearing 
issues prevented her being able to fully engage. Due to national lockdown, the advocate completed a Covid-19 risk assessment, and a face-
to-face visit was approved. The visit was extremely positive. Maud told the advocate how she felt, where she wanted to live and the events 
leading up to her coming into the home. The advocate attended another meeting the following week with Maud and her social worker and it 
was agreed that she would go home with a package of care. Maud’s views, wishes, and feelings were central to decisions being made about 
her and her rights were upheld. 
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Thank You very much you are a star fantastic 
help. Thank you very, very much.”
SERVCIE USER BEING SUPPORTED BY AN 
ADVOCATE UNDER THE CARE ACT

The advocate I worked with was very helpful 
and professional. They ensured that the client 
was heard throughout and kept central to the 
decision being made.”
SOCIAL CARE PROFESSIONAL 

Despite being in the middle of the COVID-19 
Pandemic, the advocacy service was able to 
offer the assistance that was required.”
PROFESSIONAL REFERRING INTO THE 
ADVOCACY SERVICE

Thank you for treating me with dignity 
and respect. You listened to me and gave 
me the extra time I needed to ensure you 
fully understood. I am very happy with the 
outcome, thank you.”
SERVICE USER 

The level of dedication from the advocates 
to make sure the service has continued to be 
provided throughout this past year during 
COVID-19 has been second to none.”
SERVICE MANAGER 

You’ve been an absolute dream. If you weren’t 
there I wouldn’t have had a clue who to turn to.”
IMCA SERVICE USER AFTER BEST INTEREST MEETING

Thank you for your support, I’ve been having 
a really hard time with my anxiety, struggling 
with my sleep and it feels good to know that 
things are moving forward now and I’m not 
on my own with it all.”
SERVICE USER BEING SUPPORTED BY AN 
ADVOCATE UNDER THE MENTAL HEALTH ACT

Thank you for today’s session – it is really 
positive to be building strong working 
relationships with advocacy and to ensure 
that we are making the appropriate referrals 
for service users – I am going to really 
promote the need for care act advocates.”
ADULT SOCIAL CARE & MH MANAGER

“

“

“

“

“

“

“

“

678 
NEW CONTACTS 
FOR SUPPORT

1166  
INTERACTIONS 
INTO THE BLACKBURN 
WITH DARWEN 
ADVOCACY HUB

288
SELF HELP PACKS 
DOWNLOADED

352
INDIVIDUALS 
SUPPORTED TO 
SELF ADVOCATE

719
STATUTORY 
RIGHTS UPHELD 
WITH SUPPORT 
OF AN ADVOCATE

291
PROFESSIONALS 
SUPPORTED TO MEET 
THEIR DUTY TO REFER FOR 
STATUTORY ADVOCACY 

552 
CLIENTS SUPPORTED 
UNDER THE MENTAL 
HEALTH ACT 

100% 
OF RESPONDENTS SAID THEY 
LEFT THE SERVICE FEELING 
MORE ABLE TO COPE

55% 
OF PEOPLE WHO 
CONTACTED THE 
SERVICE RESOLVED 
THEIR OWN ISSUES 
WITH SELF-HELP 
TOOLS AND SUPPORT
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Tameside, Stockport and Oldham 
(TSO) Advocacy Hub

DANIEL’S STORY
Daniel lived in a care home and was subject to a Deprivation of Liberty Safeguard, which restricted his choices. He had no family or friends, 
and was unable to leave the care home he was living in. The Mental Health Capacity Advocate spoke to Daniel via video link to ascertain his 
views, wishes and feelings regarding where he lived. Daniel was happy in his placement but wanted to be able to order fish and chips himself 
on Fridays by telephone. Our IMCA recommended this in their report, resulting in Daniel being allowed to order fish and chips himself on 
Fridays. Daniel expressed his delight, stating it was “amazing”. 
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Wirral Advocacy Hub

JESS’S STORY
Jess was detained under section 3 of the Mental Health Act in a psychiatric ward. Jess has a complex eating disorder and was receiving 
support from the ward and Community Mental Health team. The Wirral Advocacy Hub supported Jess to understand her rights regarding her 
current situation. The advocate supported Jess to express her views, wishes and feelings regarding her care and treatment on the ward, her 
recovery and being discharged.  A step-by-step plan with person-centred goals was developed with Jess. The advocate upheld Jess’s rights, 
also communicating her wishes to the staff team in charge of her care. Jess felt more in control over her recovery and having a plan in place, 
alleviated a huge amount of pressure and anxiety from a previously unknown recovery pathway. Shortly after our support, Jess successfully 
attained her goals and was discharged from hospital to go home to the care of her family.  

I found this particular service very professional, 
as they were informative, and provided the service 
user with all the information they requested. I would 
certainly recommend this service to others.”
CARE WORKER AFTER REFERRING 
FOR ADVOCACY SUPPORT

I always receive reports in 
a timely way written in a 
professional and person - 
centred manner.”
PROFESSIONAL

There have been regular 
emails and phone calls from the 
advocate and good flexibility 
with meeting dates- I am very 
happy with the service.”
PROFESSIONAL

Thank you so much for 
responding quickly, your 
support with this case 
really has helped.” 
PROFESSIONAL

Very timely and efficient support 
was provided by the advocate, 
which had a positive impact 
for the service user being 
represented.”
PROFESSIONAL

Thank you so much for taking the time to talk the 
situation through with me, it was really helpful, and 
I feel much clearer on my choices moving forward.”
SERVICE USER BEING SUPPORTED BY AN ADVOCATE 
UNDER THE CARE ACT

2020 has provided challenges to organisations and 
individuals because of the pandemic, and the role of 
effective advocacy for some of the most vulnerable 
people in our communities has been essential.  
Throughout the year, the team at the Wirral Advocacy 
Hub have continued to provide a high-quality service, 
making the necessary adjustments to the way they 
offer their service, ensuring that the people of Wirral 
have access to independent advocacy whilst keeping 
the people they represent safe.”
COMMISIONER

Brilliant service, really warm and helpful, was 
great to be able to ring up and get clear useful 
information about the support that is out there - 
Thank you so much.”
SERVICE USER

“

“
“

“ “

“

“

“

1126 
NEW CONTACTS 
FOR SUPPORT

1126 
INTERACTIONS 
INTO THE TAMESIDE, 
STOCKPORT & 
OLDHAM IMCA HUB

947
CLIENTS SUPPORTED 
UNDER THE MENTAL 
CAPACITY ACT

934 
PROFESSIONALS 
SUPPORTED TO MEET 
THEIR STATUTORY 
DUTY TO REFER

321
SELF HELP PACKS 
DOWNLOADED907

PROFESSIONALS 
SUPPORTED TO MEET 
THEIR DUTY TO REFER FOR 
STATUTORY ADVOCACY 
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100% 
OF RESPONDENTS SAID THEY 
LEFT THE SERVICE FEELING 
MORE ABLE TO COPE

100% 
CLIENT AND 
PROFESSIONAL 
SATISFACTION 
WITH THE SERVICE

38% 
OF PEOPLE WHO 
CONTACTED THE 
SERVICE RESOLVED 
THEIR OWN ISSUES 
WITH SELF-HELP 
TOOLS AND SUPPORT
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n-compass provides 
Counselling services 
delivered in Fylde 
and Wyre and Preston, 
Chorley and South Ribble.

Counselling 
Services

26

Fylde & Wyre

HARRY’S STORY
Harry was struggling to manage his feelings at home and was referred to our Counselling service by his mum. He initially met his Counsellor 
during lockdown via video call, but chose to wait until he could  work with them face-to-face. Harry felt our Counsellor was different to others, 
as they really listened to him and helped him explore his struggles with the pressures of academic work. The Counsellor helped Harry feel less 
worried about his work and recognise his views and opinions were important. “Working with my Counsellor made me less worried...I realised 
that as long as I try my best, I can’t do anymore”.

27

80 
CHILDREN AND YOUNG 
PEOPLE SUPPORTED

96% 
REDUCED OR CEASED 
SUICIDAL IDEATION 
OR THOUGHTS

96% 
INCREASED SELF-ESTEEM 
AND POSITIVITY

95% 
REDUCED OR CEASED 
SELF-HARMING 
BEHAVIOUR

95% 
IMPROVED 
PSYCHOLOGICAL AND 
EMOTIONAL WELLBEING

96% 
INCREASED 
KNOWLEDGE OF 
MINIMISING RISK

She listened to everything I said 
and gave me support.”
YOUNG PERSON

I enjoyed the phone session as it stopped 
me from feeling lonely while this COVID 
19 is happening. It’s really easy to talk 
over the phone, I sometimes find it 
difficult face to face”
YOUNG PERSON

My children have built up a really good 
relationship with both their counsellors 
and look forward to seeing them and 
hearing from them. They are getting so 
much out of it. I really appreciate it.” 
PARENT

I really connected with my counsellor and 
we had a great relationship. I feel more 
confident and feel like I can cope with 
things much better.”
YOUNG PERSON

“

“ “

“
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Preston, Chorley & South Ribble

SOPHIE’S STORY
Sophies mum and dad were no longer together, and she was having difficulties at home, particularly at her dad’s. She was finding it difficult to 
trust people and felt let down by other services as they made her feel very controlled. Sophie was referred to the Counselling service by her 
mum. Our Counsellor supported Sophie to understand her feelings, that she had a voice and was old enough to have her views and opinions 
heard. This empowered Sophie to put her wants and needs into words and feel understood. Sophie now feels much more confident in what 
she can achieve.

240 
CHILDREN AND YOUNG 
PEOPLE SUPPORTED

28 29

92% 
REDUCED OR CEASED 
SUICIDAL IDEATION 
OR THOUGHTS

96% 
INCREASED SELF- 
ESTEEM AND POSITIVITY

95% 
REDUCED OR CEASED 
SELF-HARMING 
BEHAVIOUR 94% 

IMPROVED 
PSYCHOLOGICAL AND 
EMOTIONAL WELLBEING

92% 
INCREASED 
KNOWLEDGE OF 
MINIMISING RISK

The support has been good, thankyou for 
keeping contact throughout lockdown.”
YOUNG PERSON

Someone to talk to who had no idea 
who I was and listened to me.”
YOUNG PERSON

No barriers to support and the flexibility 
to use messaging to keep sessions private 
when parents at home.”
YOUNG PERSON

I must say a massive thankyou for all you 
have done for my daughter, she has really 
enjoyed her time with you. Thanks for 
getting us this far and all the support you 
have shown us, you have really helped us 
thankyou so much.” 
PARENT

It makes you really happy when you talk 
to them and makes you more confident.”
YOUNG PERSON

“

“

“

“

“
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n-compass provides 
Wellbeing Services 
in Lancashire.

Wellbeing 
Services
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Connect 5 Training

73
TRAINING SESSIONS 
DELIVERED

417
HEALTH AND SOCIAL 
CARE PROFESSIONALS 
TRAINED

I have learned a lot that I can 
use to support young people 
and also some things that I can 
use myself in my own personal 
life, I would recommend this 
training to others.”
YOUTH VOLUNTEER 

I have gained further 
confidence in speaking 
with people and opening 
up general conversations 
around mental health.”
TRAINEE ASSOCIATE 
PSYCHOLOGICAL 
PRACTITIONER 

Facilitator was amazing at 
delivering the session on 
mental health and for the 
first time has made me 
consider working within the 
mental health sector. She 
was energetic and made 
the session very interesting, 
which helped to stay tuned 
in. The information was really 
inspiring and helped me to 
gain tools to maintain my 
own wellbeing as well as 
supporting others. I feel that 
the training has been very 
beneficial to me and I will 
carry these tools with me 
throughout my life.”
SOCIAL WORK STUDENT

Excellent two-day training 
course, reinforcing and 
adding to prior knowledge. 
Pace of course was just right 
and worked very well being 
delivered by Zoom. Overall, 
very enjoyable and informative.”
SOCIAL PRESCRIBING 
LINK WORKER 

Useful training delivered 
very well via Zoom. Enjoyed 
the practice in the break-
out rooms, atmosphere felt 
inclusive, and the diverse 
mix of the attendees meant 
there was a broad range of 
quality discussion. One of 
the biggest messages I will 
take away from the training 
is to meet people where 
they are!”
NURSE ADVISOR

“

“

“ “

“

95% 
REPORT IMPROVED 
AWARENESS OF 
MENTAL HEALTH

97% 
REPORT IMPROVED 
SKILLS AND 
CONFIDENCE TO 
DISCUSS MENTAL 
HEALTH AND 
WELLBEING ISSUES 
WITHIN DAILY 
PRACTICE

100% 
REPORT SATISFACTION 
WITH COURSE DELIVERY 
AND MATERIALS
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Deaf Link Service

HENRY AND SYLVIA’S STORY 
Henry and Sylvia are culturally deaf, use British Sign language (BSL) and have limited literacy skills. Henry was in hospital for six weeks and 
was referred following a delay in his discharge. Our Deaf Link Worker recognised the hospital did not have access to BSL support agencies, 
meaning there was difficulty in understanding how to safely discharge Henry. Our Deaf Link worker communicated to Henry and Sylvia in 
BSL, easing their anxiety and distress and engaged social services who then met with them, with an interpreter, and contacted the appropriate 
care services. Our Deaf link work continued liaising between Henry, Sylvia and all services, ensuring their voices were heard and their rights 
upheld. Henry’s discharge was conducted safely with ongoing support from a BSL agency. Henry and Sylvia are now enjoying the ability to 
communicate with the carers in their own language.

We are seeing changes thanks to you.”
SERVICE USER

I am thrilled with what you have 
done, I am going to tell all my 
friends as we all need your help.”
SERVICE USER

Knowing we can contact you is a relief.”
SERVICE USER

You made it so I could be heard.”
SERVICE USER

You have helped me to cope with all 
these barriers that I face every day.”
SERVICE USER

Being able to use my own language 
with you is such a relief.”
SERVICE USER

“

“

“

“

“

“

INCREASED 
AWARENESS 
OF THE BARRIERS 
FACED BY DEAF 
IN LANCASHIRE 
WITH OVER 

1800
PROFESSIONALS 

LIAISED 
WITH UTILITY 
COMPANIES

SUPPORTED  
TO NAVIGATE HOUSING 
AND BENEFITS PATHWAYS

FACILITATED 
ACCESS  
TO HEALTH APPOINTMENTS, 
SOCIAL CARE ASSESSMENTS, 
LEGAL ADVICE

32 33
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n-compass provides 
Volunteering Services 
across all our service areas.

Volunteering
Services

34

The Volunteer Hub

LEWIS’S STORY
Lewis wanted to volunteer and help people during lockdown and signed up with our Carers Chat Line. He was able to chat with a number of 
different Carers who all had different stories to talk about, which Lewis found interesting and an enriching experience. He really enjoyed being 
able to make their lives “brighter”. Lewis strengthened his listening skills and engaging in a caring conversation as a volunteer, increased his 
awareness of what it is like to be an unpaid Carer and how common this role is for so many people. He reflected on how “supportive and super 
friendly” n-compass staff are and he always felt he could talk to them when needed. “I would definitely recommend n-compass to a friend”

I feel that I’m giving something 
back, it’s nice to feel useful at the 
same time as helping others.”
VOLUNTEER

I really enjoyed the recent training with 
the n-compass team and I had a few 
wow moments listening to everyone’s 
input, I feel it’s really supported my 
personal development and has also 
help grow my confidence for my 
volunteer role.”
VOLUNTEER

“

“

237
VOLUNTEERS HAVE 
SUPPORTED OUR 
SERVICES DURING 
THE YEAR OUR VOLUNTEERS 

HAVE HELD 

4342
CHATS WITH CARERS 
OVER THE PHONE 
DURING THE YEAR
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OUR VOLUNTEERS 
HAVE DONATED 

11534
HOURS OF THEIR 
TIME TO SUPPORT 
OUR SERVICE USERS

110 
VOLUNTEERS ARE 
CONNECTING WITH 
OUR CARERS EACH 
MONTH

It’s lovely to hear the same 
voice each week and the CHAT 
Line gives me something to 
look forward to.”
CARER

“
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Tel: 01772 280030 
Email: admin@n-compass.org.uk 
www.n-compass.org.uk

       @ncompass.org

       @_ncompass

       /n-compass-uk

n-compass Head Office  
1 Edward VII Quay 
Navigation Way 
Ashton on Ribble 
Preston 
Lancashire PR2 2YF

We help people regain control of their lives, 
providing hope and a sense of purpose in helping 
them stay well. We place people at the centre of 
everything we do and deliver excellence by using 
people’s strength to get them back on their feet.

n-compass registered in England and Wales. Charity No. 1128809. Guarantee No. 06845210.


