Carers Information & Support Officer
(Family Carers Practitioner)
Staffordshire Together for Carers
Service

If you would like to apply for this vacancy you will need to return
your completed application form to jobs@n-compass.org.uk
The closing date is Monday 29th November 2021 at 12 noon.
Interviews are scheduled to take place on Monday 6th December.

Job Description
Post Title

Carers Information & Support Officer (Family Carers Practitioner)

Employer:

n-compass Towards a Brighter Future Ltd

Delivery Location:

Staffordshire County

Work Base:

Home based

Hours:

37 hours per week

Salary:

£21,553 per annum (FTE £21,553 per annum)

Responsible to:

Team Leader – Staffordshire Together for Carers Service

Purpose:

To provide young and adult Carers with information and support
including access to other support services, peer support and short
break opportunities in order the reduce the impact of their caring role.
Successful applicants will be required to undergo an enhanced DBS check

Specific Responsibilities
•
•
•
•
•
•
•
•
•

Contact by telephone or digitally all new young Carers and their families and adult Carers and
induct them to the service and establish their needs
Undertake person centred asset-based assessments either by telephone or face-to-face in
the home, community or school with Carers of all ages to help understand the impact of their
caring role and develop support plans to help reduce this impact.
Undertake regular reviews of Carers of all ages needs and support plans
Refer Carers of all ages to Staffordshire County Council’s First Contact Team for a statutory
Carers Assessment where they have not already accessed one
Provide ongoing time bound one-to-one support to Carers of all ages, regularly reviewing
their needs and adapting support plans as required
Support Carers of all ages through periods of transition
Support Carers of all ages to understand the condition of the person they care for and provide
information on health and social care services
Develop and deliver community-based peer support opportunities for groups of Carers of all
ages such as peer support groups, activities and trips, including evening, weekend and out of
term time opportunities for Young Carers
Develop and deliver training opportunities for Carers of all ages to help them in their caring
role

•
•
•
•
•

•
•
•
•
•
•
•
•
•
•

Upload all Carers of all ages information to the internal online central management system
Maintain accurate case recording on Charity Log
Use technology and social media to provide information, advice, and support, including peer support
networks for Carers of all ages and Carers UK Digital Resource and Jointly
Support Carers of all ages to develop a contingency / emergency plan, recording the care and support
needs of their cared for and sharing this with those that can step in should an emergency occur
Increase the identification of Carers of all ages in Staffordshire by;
➢ Working within education establishments to raise awareness and identification of Young
Carers. This will include presenting to staff and students, attending events, delivering drop ins
and peer support groups and encouraging the appointment of Young Carer Champions
➢ Working within primary care and employers to encourage the appointment of Carer
Champions
➢ Undertaking community engagement activity including delivering Carers Awareness Training to
professionals and community members, and representing the service at meetings, events, and
conferences etc.
➢ Working with other existing provisions for children and young people and promoting
opportunities for Young Carers to attend community-based activities and events
➢ Utilising key annual events such Carers Rights Day and Young Carers Awareness Day as
vehicles to drive the identification of Carers of all ages
Inform Adult Carers of their rights under relevant legislation and policy to support them to make
informed decisions
Support Adult Carers to access and navigate appropriate statutory services / services and community
assets for the cared for person thereby supporting the Carer in their caring role and allowing the Carer
respite
Participate in multi-agency meetings such as team around the family, child protection conferences and
child-in-need reviews
Contribute to a Carers Information Pack and newsletters for Carers and professionals, and to updating
Staffordshire Connects
Monitor and evaluate the effectiveness of the service in partnership with Carers of all ages and their
families
Provide accurate monitoring reports and case studies as requested to support service reporting
Achieve individual key performance indicators as set by the Team Leader
Responsibility for promoting and safeguarding the welfare of children, young people and adults
Support the induction, training and supervision of social work students and volunteers
Provide support throughout the wider Carers service as required

Personal support
•
•
•
•
•
•

Attendance of regular staff meetings
Attendance of regular My Journey meetings
Complete a personal development plan in conjunction with your Line Manager and take responsibility
for achieving its actions
Work within organisational policy and act in the best interests of the organisation at all times
Work within the organisations Safeguarding Policies. This will include completing safeguarding training
to ensure that you have a good understanding of safeguarding concerns, including potential abuse and
neglect of adults and children/young people
Work within the organisations Quality and Information Governance policies. This will include following
processes in line with the ISO Quality Management System and the DSP Tool Kit

Please note: This job description is not intended to be exhaustive. The postholder will be expected to adopt
a flexible approach to the responsibilities, which may be varied from time to time following discussion with
line management. Any variations will be subject to the requirements of the department and organisation
and will be in keeping with the general profile of the post.

Person Specification

Experience
Previous experience
required to do the
job.

•

•
•
•
•

•
•
•
•
•
•
•

Essential
Experience of providing
individualised 1-2-1 support to
children, young people and
adults, including sensitively
discussing and gathering
information
Experience of developing and
delivering groups for children,
young people and adults
Experience of working in a
whole family approach
Experience of multi-agency
partnership working
Experience of supporting
people to access information
and services to meet their
needs
Experience of working in
partnership with peers to
achieve an overall goal
Experience of monitoring and
evaluating outcomes for
individuals
Experience delivering
presentations to groups
Experience of using online
recording systems
Experience of producing
written reports to high and
detailed standards
Experience of using Microsoft
Office e.g. word, excel, outlook
etc.
Experience of using social
media

•
•
•
•
•
•

•
•
•

•

Education /Qualifications
e.g. academic or
professional
qualifications.
Skills/Abilities
e.g. analytical skills,
computer skills.

•

•
•
•

Ability to listen and
communicate effectively with a
wide range of individuals
Ability to manage a complex
and varied workload within a
pressurised environment
Ability to motivate and
encourage others

•
•
•

Desirable
Experience of working in the
voluntary sector
Experience of supervising
students and/or volunteers
Experience of youth
participation work
Experience of Lead
Professional role
Experience of supporting
Young Carers
Knowledge and understanding
of the Early Help Assessment
process
Knowledge and understanding
of child protection procedures
and their implications for
family support services
Knowledge and understanding
of Carers rights and legislation
Knowledge and understanding
of child and adolescent
development
Knowledge and understanding
of the statutory Carers
Assessment process

Qualification or training related
to the support of children,
young people, or adults
Safeguarding adults L1 & L2
Safeguarding children L1 & L2
Working knowledge of social
care and health, particularly as
it relates to working with
Carers

Skills/Abilities
e.g. analytical skills,
computer skills.

•
•
•
•
•
•
•

Qualities
e.g. leadership, flexibility,
team working.

•
•
•
•

•
•
•

•
•
•
Other Circumstances
Special conditions that apply
to the job,
e.g. need to travel, work
away from home
etc.

•
•

Essential
Ability to manage conflict
constructively
Ability to work under the
constraints of confidentiality
Ability to methodically think
through problems and be solution
focused
Ability to work as a team member
within a diverse team
Ability to work on own initiative
Ability to request support when
needed
Strong interpersonal skills to relate
to citizens, colleagues, and partner
agencies
Attention to detail and accuracy
Commitment to anti-discriminatory
practice and equal opportunities in
all aspects of practice
Innovative, creative, flexible, and
enthusiastic approach
Positive, can do attitude in an
environment where tasks and
systems need to be developed and
updated on a regular and ongoing
basis
Commitment to safeguarding and
promoting the welfare of children,
young people, and adults
Commitment to the meaningful
involvement of volunteers
Commitment to providing a highquality service based around the
needs of Young Carers and their
families
Commitment to the values, aims
and objectives of n-compass
Commitment to supporting the
development of the overall
organisation
Commitment to personal
development of self and others
To have use of a private vehicle and
be able to work across Staffordshire
Prepared, flexible and able to
undertake duties outside of the
hours Monday - Friday 9am – 5pm

Desirable

