Independent Mental Capacity
Advocate
Tameside, Stockport & Oldham
IMCA Hub

If you would like to apply for this vacancy you will need to return
your completed application form to jobs@n-compass.org.uk
The closing date is Monday 18th October 2021 at 12 noon.
Interviews are scheduled to take place on Friday 22nd October.

Job Description
Post Title

Independent Mental Capacity Advocate

Employer:

n-compass Towards a Brighter Future Ltd

Delivery Location:

Tameside, Stockport and Oldham

Work Base:

Home based

Hours:

32 hours per week

Salary:

£21,594 per annum (FTE £24,968 per annum)

Responsible to:

Team Leader - Tameside

Purpose:

This post provides statutory advocacy services to the public in
relation to people who lack capacity as described in the
Mental Capacity Act 2005, its Regulations and Codes of
Practice.
Successful applicants will be required to undergo an enhanced DBS check

Specific Responsibilities
•

Provide Independent Mental Capacity Advocacy to a caseload of clients in line with
the applicable legislative requirements;
o Act upon allocated IMCA, DoLS and RPR referrals in line with allocation
timeframes
o Work in a variety of settings with people over 16 years of age deemed to lack
capacity, including those with learning disabilities, mental health needs,
physical and sensory impairment and older people
o Make every effort to establish meaningful communication to ascertain
wishes and feelings, values and beliefs and that these inform the decisionmaking process offering all practical and appropriate support for
involvement.
o Obtain and evaluate all relevant information through research and
consultation to assist the decision maker as to an outcome that is in the best
interests of the person

o
o

•
•
•
•
•
•
•
•
•
•
•
•

Ascertain alternative courses of action (e.g. less restrictive alternatives)
Take action as appropriate through the appropriate channels with agreement from line
manager, e.g. seek further medical opinion, raise concerns, and obtain legal advice with a
view to proceeding at the Court of Protection if local resolution cannot be reached.
o Produce and submit reports to requirement and timeframe
Keep abreast of advocacy best practice and emerging case law and legislation
Signpost clients to alternative sources of support as appropriate
Support the exit of clients from the service including gathering monitoring information
Support the recruitment and induction of new staff, students and volunteers as requested
Support and supervise students and volunteers as requested
To develop and maintain good working relationships with a wide range of
professionals/organisations, including other advocacy providers
Promote the service and organisation in a variety of settings
Work towards and achieve the IAQ diploma
To take personal responsibility for the achievement of allocated KPIs
To carry out day to day administration relevant to the role
To provide contingency support throughout the service as required
To undertake such duties as may be assigned by your Line Manager

Quality Performance
• Updating manual and computerised recording systems/customer records with relevant data.
• Responsibility for completing reports to a high standard, analysis of data and submission in line with
requirements.
• Work within the organisations Quality, Information Governance and Caldicott Principle Policy. This
will include following processes in line with the ISO Quality management System and the DSP Tool
Kit.
Personal support
• Attendance of regular n-compass staff and Advocacy Service team meetings.
• Develop and attend a regular informal peer support mechanism with others throughout the
organisation.
• Attendance of regular operational meetings and my journey meetings.
• Complete a personal development plan in conjunction with your Line Manager and take
responsibility for achieving its actions.
• Work within organisational policy at all times.
• Actively participate in identified training relevant to the post.
Health and Safety
• Comply with health and safety implications through ensuring safe systems of working practice.
• Take personal responsibility for own health and safety and report incidents and potential hazards as
necessary.
Equal Opportunities and Confidentiality
• Adhere to and promote n|compass Equal Opportunity and Confidentiality Policies.
Please note: This job description is not intended to be exhaustive. The postholder will be expected to
adopt a flexible approach to the responsibilities, which may be varied from time to time following
discussion with line management. Any variations will be subject to the requirements of the department
and organisation and will be in keeping with the general profile of the post.

Person Specification

Experience
Previous experience
required to do the
job.

•
•
•
•
•
•

•

•
•
Education /Qualifications
e.g. academic or
professional
qualifications.

•

Skills/Abilities
e.g. analytical skills,
computer skills.

•
•
•
•
•
•

Essential
Experience of safeguarding and
promoting the welfare of
children and vulnerable clients
Experience and/or knowledge of
delivering IMCA and IMCA DoLS
Experience of using monitoring
tools and keeping up to date
records
Experience of working with a
caseload of clients, within set
case parameters
Experience of working in a busy
environment
Experience of setting and
maintaining appropriate
boundaries with clients,
families/carers and
professionals
Experience of working with
people with disabilities, mental
health issues and/or who have
limited/no verbal
communication
Experience of utilising legislation
and policy within case work
Experience of using Microsoft
Office e.g., Word, Excel, Outlook
Evidence of relevant
training/specific knowledge of
the Mental Capacity Act in
relation to IMCA, DoLS and/or
working towards Independent
Advocacy Qualification
Knowledge and understanding
of advocacy principles & practice
Knowledge of the Mental
Capacity Act & the IMCA role
Knowledge and understanding
of non instructed advocacy
Ability to identify and respond
appropriately to additional
communication needs
Ability to research information
from a range of sources
Ability to remain calm and
professional under pressure

•
•
•
•

•
•

•

•

Desirable
Experience of creating
accessible self-help materials
Experience of inputting data
into CMS
Experience of providing a
service over the telephone/email etc
Experience of providing non
instructed advocacy

Independent Advocacy
Qualification units 305 & 310
Recognised training delivery
qualification

Ability to use alternative forms
of communication e.g., BSL,
Makaton, sign along, symbols
etc.
Knowledge and understanding
of relevant legislation e.g.,
MHA, MCA, Care Act and
Health/Social Care policies and
procedures (e.g., complaints,
assessments)

Skills/Abilities
e.g. analytical skills,
computer skills.

•
•

•
•

•
•
•

Qualities
e.g. leadership, flexibility,
team working.

•
•
•
•

•
•
•
•
•
Other Circumstances
Special conditions that apply
to the job,
e.g. need to travel, work
away from home
etc.

•

Essential
Ability to respectfully gather
information from individuals
Ability to support people to
make their own decisions and
empower them to carry them
forward
Excellent interpersonal skills
and a supportive outlook
Ability to maintain accurate
information systems as well as
analyse and evaluate data for
reporting purposes
Ability to manage challenging
behaviour
Confident use of MS Office
applications
Excellent written and verbal
communication skills with a
range of stakeholders
Commitment to safeguarding
and promoting the welfare of
children and vulnerable adults
Commitment to working within
all organisational policies &
procedures
Commitment to taking part in
supervision
Commitment to own and
others personal & professional
development through
additional training as required
Commitment to promoting the
rights & wishes of individuals
Commitment to valuing
diversity & equal opportunities
Commitment to promoting the
organisation in a variety of
settings.
Commitment to providing a
high-quality service centred on
the needs of individuals
Ability to work flexibly,
including evenings.
Use of car and business
insurance for work related
travel

Desirable

