Young Person’s Counsellor
Counselling Service

If you would like to apply for this position, you will need to submit your CV and covering
letter outlining how you meet the following to jobs@n-compass.org.uk;
•

An Academic Qualification in counselling (minimum of diploma level or equivalent)
and post qualification experience of supporting children and young people who are
experiencing emotional health and wellbeing issues and to have or be working
towards BACP accreditation.
Experience of utilising assessment tools to determine the needs of young people,
developing and facilitating group sessions and working with young people to coproduce asset-based support plans and measuring outcomes.
Experience of safeguarding and promoting the welfare of children and young people.
Working knowledge of the legal framework relating to counselling and to young people

•
•
•

The closing date is Monday 15th August 2022 at Midday.
Interviews are scheduled to take place on Wednesday 24th August.
Job Description
Post Title

Young Person’s Counsellor

Employer:

n-compass Towards a Brighter Future Ltd

Delivery Location:

Preston, Chorley and South Ribble

Work Base:

Head Office, Preston (hybrid working approach between
Office, Home and Community)

Hours:

22.5 hours per week

Salary:

£16,911 per annum (FTE £27,810 per annum)

Term:

Fixed Term until 31/03/2023

Responsible to:

Senior Counsellor

Purpose:

To work with young people on a 1-2-1 to identify and explore
any emotional/mental health and well-being issues.
Successful applicants will be required to undergo an enhanced DBS check

Specific Responsibilities
•
•
•
•
•
•

In coordination with other team members, ensure regular contact with young
people and their families awaiting assessment/support to begin
Assess suitability for all aspects of the service in line with agreed criteria
Identify and deliver appropriate therapeutic interventions for young people which
will include face to face working in addition to delivering services digitally i.e.
telephone and video counselling
Undertake sessions of counselling and group work with a caseload of
young people
Develop and maintain good working relationships with health, social services, and
other relevant agencies / organisations
Signpost / make referrals to other services as appropriate to meet the
emotional health and wellbeing needs of young people and their families

•
•
•
•

Responsibility for promoting and safeguarding the welfare of young people
Supporting and mentoring students/volunteers
Raising awareness of the project
To carry out day to day administration relevant to the role

Quality Performance
•
•
•
•
•
•

Updating manual and computerised recording systems/customer records
with relevant data.
Responsibility for completing reports to a high standard, analysis of data
and submission in line with requirements.
Work within the organisations Quality and Information Governance Policy. This will
include following processes in line with the ISO Quality Management System and the
DSP Tool Kit.
Work within the organisations Safeguarding Policy, including completing safeguarding
training to ensure a good understanding of safeguarding concerns, including potential
abuse/neglect of adults/children and young people
Collect and record qualitative, quantitative and impact measurement
data in line with ISO flowchart
Work in line with BACP Ethical Framework/BACP organisational
accreditation standards

Personal support
• Attendance of regular n-compass staff and service team meetings.
• Attendance at regular operational meetings and My Journey Meetings
• Complete a personal development plan in conjunction with your Line Manager and
take responsibility for achieving its actions
• Work within organisational policy and act in the best interests of the organisation at
all times.
• Actively participate in identified training relevant to the post.

Please note: This job description is not intended to be exhaustive. The postholder will be
expected to adopt a flexible approach to the responsibilities, which may be varied from
time to time following discussion with line management. Any variations will be subject
to the requirements of the department and organisation and will be in keeping with the
general profile of the post.

Person Specification

Experience
Previous experience
required to do the
job.

•

•

•
•
•
•
•
Education /Qualifications
e.g. academic or
professional
qualifications.

•

Skills/Abilities
e.g. analytical skills,
computer skills.

•

•

•
•
•
•
•

Qualities
e.g. leadership, flexibility,
team working.

•
•
•

Essential
Current, post qualification
solution focused counselling
experience, working within an
environment supporting
young people who are
experiencing emotional
health and wellbeing issues
Experience of undertaking
clinical assessments and of
using validated outcome tools
to measure the impact of
therapeutic interventions
Experience of developing and
facilitating therapeutic group
work
Experience of safeguarding and
promoting the welfare of
children and vulnerable adults
Experience of working in
partnership with parents and
families
Working knowledge of the
legislative framework relating
to counselling / young people
An Academic Qualification in
Counselling (minimum of
Diploma Level) or equivalent
To have or be working
towards BACP
accreditation
To build and maintain
effective working
relationships with a wide
range of people
Excellent listening and
communication (oral and
written) skills
Ability to work under own
initiative
Effective teamwork skills
Ability to prioritise and
organise workload
Ability to work under the
constraints of confidentiality
Innovative, creative, flexible,
and enthusiastic approach
Commitment to providing a
high-quality service based
around client needs
Commitment to the values,
aims and objectives of ncompass and supporting its
overall development

•
•
•
•

•

Desirable
Supporting individuals
who self-harm
Can use multi-modalities
in one-to-one sessions
Use of the assessment tools
and outcome measures
Updating computerised
databases

Qualification/training in
art/music/play therapy or
another medium which
could engage younger
people/adults in the
therapeutic process

Qualities
e.g. leadership, flexibility,
team working.

•
•
•

Other Circumstances
Special conditions that apply
to the job,
e.g. need to travel, work
away from home
etc.

•
•

Essential
Commitment to personal
development of self and
others
Commitment to equal
opportunities and valuing
diversity
Commitment to monitoring
and evaluating the impact
and quality of your work
and reflective practice
Full driving license and
access to a vehicle during
working hours
Able to work evenings and
weekends to accommodate
young people who wish to
receive counselling at these
times.

Desirable

