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Welcome From our Chief Executive

Thank you for your interest in this
role. I’'m delighted that you’re
thinking about becoming part of the
n-compass team.

We have a wide range of roles at n-compass, all of which
contribute to the running of the orgnanisation. These cover areas
such as Advocacy Services, Counselling Services, Carers Services,
Wellbeing Services, Service Access Team, Volunteering, IT,
Finance, Human Resources, Marketing and Business Development.

Each of our roles has specific requirements, common to them all
is our desire to recruit individuals who embody our values, are
enthusiastic and committed to delivering excellent service.

As a Sunday Times Top 100 Not-for-Profit to work for organisation
we are always looking for people who are motivated, hard-
working, flexible and most importantly, who really want to

make a difference. If this sounds like you then we might be the
organisation for you.

| hope the information in this booklet is useful and gives you the
guidance you need to pursue your application. Further information
can be found on our website www.n-compass.org.uk

We look forward to receiving your application
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Who we are

n-compass operates across the
North of England to help people
regain control of their lives,
providing hope and a sense of
purpose, through the provision
of Carers, Advocacy, Wellbeing,
Counselling and Volunteering
Services.

We place people at the centre of everything we do, delivering
excellence by utilising people’s strengths to stay well. Co-
production lies at the heart of all our service delivery. Originally
operating exclusively in Lancashire, our footprint now also
covers Greater Manchester, Cheshire, Merseyside, Cumbria
and Staffordshire.

Our wonderful staff embody our values and are dedicated to the
work we deliver together. They are committed and passionate with
a positive attitude. We all share the same vision and values.
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Advocacy Services

Our Hub model provides a free, independent, and confidential single
point of contact for adults who may be experiencing difficulties in having
their voice heard when accessing and or dealing with adult health and
social care services.

Counselling Services

We provide Counselling Services to young people and adults in
Lancashire through our Butterfly and Phoenix service, Emotional Health
and Wellbeing service and our Haven programme.

We offer different kinds of support to empower people to make positive
changes to eat well, keep active, manage stress, low mood, and
anxiety. We also provide support to the Deaf Community in Lancashire
and offer Connect 5 training.

Carers Services

n-compass Carers’ Services provide support and information to adult
and young carers’. The hubs exist to ensure that Carers of all ages have
access to information, advice and a wide range of support services.

The Volunteer Hub

We have a dedicated Volunteering Team here at n-compass and their
role is to ensure that our volunteers are supported and have a rewarding
volunteering experience.
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Where we operate

n-compass provides a range of
services that support vulnerable
adults and young people alike.

We are organised into five main service areas:

We deliver in:
Bury

Carlisle
Cheshire East
Lancashire
Rochdale
Staffordshire

Advocacy
Services

We deliver in:
Blackburn

with Darwen

Bury

Cumbria

Liverpool

Oldham

St Helens

Stockport

Tameside

Wirral

Counselling
Services

We deliver in:

Lancashire

&
v

Carlisle

\4
CUMBRIA

v Vv
LANCASHIRE

\ 4
Blackburn

DURHAM

NORTH
YORKSHIRE

WEST
YORKSHIRE

with Darwen

GREATER ‘
. MANCHESTER L

a® - ®
VY Rochdale

v
Oldham

& St Helens Tameside
Wv |I-lVe|‘P°°I Stoc!port
irra
MERSEYSIDE
DERBYSHIRE
v CHESHIRE
Cheshire a
East 14

Wellbeing
Services

Deaf Support
and Connect 5
Services

We deliver

across:

Lancashire

STAFFORDSHIRE

We have a
vibrant and
active volunteer
community that
supports all our
services and
includes social
work students
as part of their
university
placement
programme







