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Delivering
Services across
the North of
England

LANCASHIRE
WEST
YORKSHIRE

Blackburn
with Darwen
Bury

Rochdale

GREATER
MANCHESTER
St Helens
MERSEYSIDE
Wirral
DERBYSHIRE
CHESHIRE

We are organised into
five main service areas:

Carers’
Services
4

Advocacy
Services
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Counselling
Services

Wellbeing
Services

Volunteering
Services
We deliver this service
across all areas

Our Awards

TERESA JENNINGS N-COMPASS CHIEF
EXECUTIVE AND BARBARA AIRD CHAIR
OF THE BOARD FOR N-COMPASS
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Delivering Quality Services
Across the North of England
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Service Users
Survey Result

98

%

“ Thank you from the bottom of my heart for your support
today. I cannot thank n-compass enough for all you have
done for me. I do not have adequate words to describe
what a difference you have made.”

SERVICE USER

OF SERVICE USERS
ARE HAPPY WITH
OUR SERVICES
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Stakeholder
Satisfaction
Survey Results

100

%

AGREED THAT THE
OVERALL OPINION
OR IMPRESSION
OF N-COMPASS IS
A POSITIVE ONE

94%

BELIEVED THAT
N-COMPASS WAS
A GOOD SERVICE
PROVIDER OF HEALTH
AND CARE SERVICES
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100

%

AGREED THAT
N-COMPASS STAFF
ARE PROFESSIONAL
AND ACT WITH
INTEGRITY AT ALL TIMES

93%

“ n-compass is a very professional and
extremely well organised Charity with a
person-centred approach to service delivery.
I have found it an absolute pleasure working
alongside them in the delivery of the Carers’
Hub to Cheshire East Carers and have seen
the positive impact they have all made.”

SAID THAT QUERIES
WERE DEALT WITH
POSITIVELY
AND EFFICIENTLY

STAKEHOLDER SATISFACTION

Staff Satisfaction
Survey Result

90

%

“ n-compass has remained true to its values and ethos.
It remains a positive and an empowering organisation
to work for that strives to support the most vulnerable in
society. It’s an organisation with a heart. As a worker,
I feel valued and appreciated.”

STAFF SATISFACTION

OF STAFF THAT
COMPLETED THE
ANNUAL STAFF
SATISFACTION SURVEY
AGREED OR STRONGLY
AGREED THAT THEY
LOVE WORKING FOR
THE ORGANISATION.
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Carers Services

n-compass provides
Carers Services in
Lancashire, Rochdale
and Cheshire East
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Lancashire Carers Service
WE HAVE
IDENTIFIED
& SUPPORTED

5984
HIDDEN CARERS

“ You’re worth your weight in gold. Your
support came just at the right time for
me and being asked ‘how are YOU’
was just what I needed. It’s nice to
know I can contact you if I need to.”

CARER

WE HAVE
COMPLETED

4038
NEW CARERS
ASSESSMENTS
WITH CARERS

“ I want you to know that having the
chance to attend the coffee and chat
group gives me a chance for a break
from my normal day to day routine.
I have made some good friends and
your support and advice is invaluable.”

CARER

WE HAVE COMPLETED

1526

NEW PEACE OF MIND
FOR CARERS PLANS
WITH CARERS

WE HAVE
COMPLETED

6488
REVIEWS
OF CARERS
ASSESSMENTS
WITH CARERS

WE HAVE
SUPPORTED

33000 2185
WE HAVE OVER

CARERS REGISTERED
WITH OUR SERVICE
ACROSS LANCASHIRE

CARERS TO TAKE
A BREAK FROM
THEIR CARING
ROLE

“ Talking to someone who understands
the role and responsibility of fulltime caring is not something I get
to do often and, to be honest, I had
not fully realised the effect this was
having on my own personal health
and wellbeing. Your support and
advice about how I look after myself
has been really helpful.”

CARER

WE HAVE DEVELOPED
AND LAUNCHED AN

ON-LINE
PEER
SUPPORT

PLATFORM FOR
CARERS

DIANE’S STORY
Diane is looking after her husband who has dementia, but she also suffers from her own health conditions. She moved to the area to be closer
to her son but feels quite isolated as she doesn’t know the area well or what support is available to her and her husband. She got in touch
with The Lancashire Carers Service who were able to provide her with support. A Carers Assessment was arranged with an Assessment and
Support Officer who was able to provide Diane with information on local dementia groups and support networks that she would be able to
access. Diane now has easy access to the information she needs, when she needs it. She feels less isolated and, alongside her husband, has
been able to rebuild her community networks.

CARERS SERVICES
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Carers’ Hub Rochdale

24

NEW
VOLUNTEERS

“ You are an absolute Lifeline
to me, thank you for just being
there when I need you most.”

CARER

DELIVERED

803

ONE TO ONE
SUPPORT SESSIONS

“ For the first time I felt human,
being able to have a proper
conversation has made a huge
difference to my day.”

CARER

“ I feel like I have become a new
person, the person I once was.”

CARER

IDENTIFIED
& SUPPORTED

789

NEW ADULT AND
YOUNG CARERS

91%

REPORTED
IMPROVED
WELL-BEING

“ Thank you for all you have
done for me! From the bottom
of my heart I appreciate it.”

CARER

407

SUPPORT GROUPS,
COFFEE AND CHATS,
TRAINING AND
ACTIVITY SESSIONS
ATTENDED BY

3412
CARERS

SHIRLEY’S STORY
Shirley cares for her husband Ron who suffered a stroke which had a long-term impact on his physical health and his ability to communicate. Before
caring for Ron Shirley was an active person and enjoyed spending time with friends. However, as her caring role increased, she was getting less time
to herself and this was beginning to impact on her health and wellbeing. After visiting her GP with high blood pressure as result of stress Shirley
contacted our Carers’ Hub in Rochdale. The team worked with Shirley to identify what she needed and what support might be available and carried
out a Carers Assessment. This led to a referral to Adult Social Care and following a further assessment it was clear that Shirley qualified for weekly
respite care. Shirley also met the criteria for a Carers Personal Budget, which enabled her to replace her broken laptop. The team ensured that Shirley
was aware of the n-compass Carers Help and Talk Line where she could talk to a trained volunteer when she needed some additional support. The
team also made Shirley aware of the Volunteer Sitting – In Service and following a successful volunteer match Ron now goes out regularly with
the volunteer in his wheelchair providing Shirley with some valuable “me time”. Since engaging with the Volunteer Hub Shirley feels much more
connected to her friends and the wider community. She is getting the rest she needs, and her blood pressure is no longer a risk.
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CARERS SERVICES

Cheshire East Carers’ Hub
IDENTIFIED
& SUPPORTED

1339

NEW ADULT AND
YOUNG CARERS

389

SUPPORT GROUPS,
COFFEE AND CHATS,
TRAINING AND
ACTIVITY SESSIONS
ATTENDED BY

3782
CARERS

DISTRIBUTED

943

LIVING WELL
FUND GRANTS

“ My daughter has had incredible
support from the staff and they
have helped her anxiety and made
her feel so welcome.”

PARENT OF YOUNG CARER

MADE

1355

REFERRALS TO OTHER
ORGANISATIONS

“ The team at the Young Carers’ Hub
have helped my child so much and
supported the whole family.”

PARENT OF YOUNG CARER

96%

OF CARERS
REPORTED
INCREASED ABILITY
TO MANAGE THEIR
CARING ROLE

“ I have been able to discuss at length
the complex issues and the fact I felt
so overwhelmed. Being able to talk
made me feel I was able to cope with
the situation myself. I definitely feel
that I can ask for more help if I need
it. Previously no-one has understood
my complex family and it has been
very isolating. ”

CARER

“ I want to express my appreciation
and thanks for providing a support
network of staff, services and events
that make life easier. Life can be lonely
as a Carer, on attending your sessions
and speaking to staff and other people
in similar situations to oneself, the
pressure is lifted for a short while and
one becomes a person in their own
right again. The Crafternoon Tea with
Arts for Health was a real success and
made everyone feel very special.”

CARER

87 %

OF CARERS
REPORTED
IMPROVED
QUALITY OF
LIFE AND
OPPORTUNITIES

KATE’S STORY
Kate was close to a breakdown when she was referred to the Cheshire East Carers’ Hub. She had recently given up her job to care for her mother
but was also caring for her son. Her mother is elderly and frail and cannot manage without her support and her adult son has a chronic illness
and recently lost his job due to the amount of time he had off sick. He is unable to work and has no income but is living back at home. Kate was
suffering from chronic back pain and was exhausted both physically and emotionally and living on Carers Allowance alone. The Carers Assessment
and Support Officer completed an assessment with Kate and together they devised a support plan. They referred Kate to apply for Personal
Independence Payment (PIP), a blue badge and council tax reduction application which were all successful. The Carers Assessment and Support
Officer listened and encouraged Kate to talk and start going out socially. An application was made for Living Well Fund so Kate could have a
well-earned break and provided support to Kate to seek help from her GP, she now attends therapy sessions and feels she is now in control of her life.

CARERS SERVICES
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Carers’
Advocacy
Services
Services

n-compass provides
Advocacy Hub Services
across St Helens, Wirral,
Bury and Blackburn
with Darwen
14

OUR IMPACT 2019-2020

St Helens Advocacy Hub

310

PROFESSIONALS
SUPPORTED TO
MEET THEIR DUTY
TO REFER FOR
STATUTORY
ADVOCACY

“ I found it really comforting to
speak with my advocate, she gave
me a boost to help me speak up for
myself in my ward round.”

A CLIENT RECIEVING
SUPPORT UNDER THE
MENTAL HEALTH ACT

“ The advocate was very professional,
knowledgeable and supportive of
the service user as I completed a
Care Act Assessment.”

A SOCIAL WORKER
CARRYING OUT AN
ASSESSMENT

100%

OF CLIENTS WHO
RESPONDED TO
FEEDBACK SAID
THEY WOULD
RECOMMEND
OUR SERVICE

1189

ADVOCACY CASES
CONCLUDED

“ I feel I would not have got such a
positive outcome if I had not had
the support of my advocate when
dealing with social services. I would
not have been able to express
my wishes and I would not have
understood what was happening.”

A CLIENT RECEIVING
SUPPORT FROM A CARE
ACT ADVOCATE

EMMA’S STORY
Emma lives with her family and has all her care needs met by paid staff. She has Autism, is learning disabled and does not communicate verbally.
The St Helens Advocacy Hub supported Emma to participate in a review of her current care and accommodation. The Advocate used non-instructive
advocacy techniques and a rights-based approach while observing Emma in different environments, paying attention to how Emma expressed what
she enjoys, what was working well for her and not so well. Her care and accommodation were the main cause for concern particularly regarding her
dignity, safety and wellbeing.
The Advocate was able to uphold and represent Emma’s rights throughout the review process. Additional support was sourced whilst alternative
accommodation that would enable Emma to have greater independence and control over her own life was found. The Advocates involvement
enabled Emma, and what is important to her, to be kept central to the process.

ADVOCACY SERVICES
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Wirral Advocacy Hub

1118

PROFESSIONALS
SUPPORTED TO
MEET THEIR DUTY
TO REFER FOR
STATUTORY ADVOCACY

“ The advocate was very person
centred to the individual we
support and understood his
needs. This has made the whole
process run smoothly and helped
him to cope with the process.”

SUPPORT WORKER OF AN
IMCA CLIENT

“ I’m so glad you helped me! No
one else would and I didn’t know
what else to do. You went above
and beyond for me.”

CLIENT RECEIVING
GENERIC ADVOCACY
SUPPORT

100%

OF CLIENTS WHO
RESPONDED TO
FEEDBACK REPORTED
A POSITIVE OUTCOME
AS A RESULT OF
ADVOCACY SUPPORT

2427

PEOPLE CONTACTED
THE WIRRAL
ADVOCACY FOR
SUPPORT

“ The care plan that advocacy contributed
to has been given positive feedback by
a High Court Judge and this has been
successfully implemented to support the
client with decisions around contact with
others when promoting their decision
making around relationships.”

PROFESSIONAL IN A CARE
ACT CASE

RAYMOND’S STORY
Raymond has a personality disorder and physical health needs. He lives independently in the community but has been admitted to hospital on
several occasions. Raymond had disengaged from health professionals and had frequent episodes of verbal and physical aggression. The Wirral
Advocacy Hub supported Raymond through Independent Mental Health Advocacy and developed a good relationship with him. This continued
when he was again admitted into hospital, by which time Raymond needed an Independent Mental Capacity Advocate to support him, to help
others understand his wishes about where he wanted to live and what was important to him. In Raymond’s best interest, a move was agreed.
Since moving, the number of incidents has decreased and support staff say they are now able to sit and talk to Raymond, offering him support
and he is very happy and settled. The advocate continues to support Raymond to uphold his rights and have his voice heard on a regular basis as
his representative.
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ADVOCACY SERVICES

Bury Advocacy Hub

192

NEW REFERRALS
INTO THE BURY
ADVOCACY HUB

“ Thank you for responding to my
query so quickly and helpfully.”

PROFESSIONAL

100%
CLIENT AND
PROFESSIONAL
SATISFACTION

“ You’ve given me the confidence
to know my rights and to give
my sister the best service - the
service she deserves. That’s
really helpful, thank you.”

FAMILY

343

CLIENTS HAVE
HAD THEIR
STATUTORY
RIGHTS UPHELD
WITH ADVOCACY
SUPPORT

WE RESOLVED

185

ADVOCACY
ISSUES

“ Thank you for listening and
helping me, I feel no-one wants
to help and you took the time
to do it.”

SERVICE USER

GRAHAM’S STORY
Graham lived in residential care as he required extra support to do things. Social services felt this could not be met at home, however
Graham felt with provision of care he would be able to move back there. He met with his Advocate and explained that he wanted to be at
home but understood the risks of doing this. The Advocate discussed with Graham what support he would need and what would be best
for him. Following the meeting the Advocate met with the social worker to review Graham’s plans. It was agreed that he would be able
to have regular visits to his home with care. If these visits were successful it would allow Graham to return home permanently. With the
support from the Advocate, Graham’s rights, views and wishes were upheld so he did not have to remain in residential care on a permanent
basis against his wishes

ADVOCACY SERVICES
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Blackburn with Darwen Advocacy Hub

1733

PEOPLE
CONTACTED
BLACKBURN WITH
DARWEN HUB
FOR ADVOCACY
SUPPORT

“ Working with the Advocate has
made me more confident to speak
up for myself. I think I will be able
to manage at my next meeting
without advocacy.”

CLIENT

“ Thank you for responding so quickly
to this referral, your involvement has
been invaluable in representing the
patients’ wishest.”

PROFESSIONAL

598

PROFESSIONALS
WERE SUPPORTED
TO MEET THEIR
DUTY TO REFER
FOR STATUTORY
ADVOCACY

100%

OF CLIENTS AND
PROFESSIONALS
WERE SATISFIED
WITH THE
PROFESSIONALISM
OF THE BLACKBURN
WITH DARWEN HUB

“ The service you have provided
has been first class, it has helped
me come to terms with what
has happened.”

CLIENT

VICTORIA’S STORY
Victoria suffered a stroke and was admitted to hospital. Victoria’s social worker believed 24/7 care was required to meet her needs.
However, Victoria did not agree and wanted to return home. Her verbal communication had been greatly affected by the stroke, leaving her
unable to communicate any insight into her own care needs, therefore Social services assessed Victoria as lacking capacity to make this
decision herself.
The Advocate worked with Victoria who clearly and consistently indicated an objection to the residential placement and her care needs.
The Advocate supported Victoria to challenge the Deprivation of Liberty Safeguarding (DoLS) and requested a further capacity assessment,
ensuring that Victoria’s social worker was listening to her wishes and feelings with regards to going home. Victoria eventually returned
home with a package of care.
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ADVOCACY SERVICES

Counselling Services

n-compass provides
Counselling Services
in Preston, Chorley
and South Ribble,
Fylde and Wyre
OUR IMPACT 2019-2020
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Preston, Chorley and South Ribble

235

CHILDREN AND
YOUNG PEOPLE
SUPPORTED

“ My children have built up a really good
relationship with both their counsellors
and look forward to seeing them and
hearing from them. They are getting so
much out of it. I really appreciate it.”
PARENT

91%

REDUCED
OR CEASED
SELF-HARMING
BEHAVIOUR

“ She listened to everything I said
and gave me support.”
YOUNG PERSON

86%

REDUCED OR CEASED
SUICIDAL IDEATION
OR THOUGHTS

92%

INCREASED
UNDERSTANDING
OF HEALTHIER
COPING MECHANISMS

87%

INCREASED
SELF-ESTEEM
AND POSITIVITY

“ I really connected with my counsellor
and we had a great relationship. I feel
more confident and feel like I can cope
with things much better.”
YOUNG PERSON

87%

IMPROVED
PSYCHOLOGICAL
AND EMOTIONAL
WELLBEING

SALLY’S STORY
Sally had been having panic attacks, self-harming, suffering from low mood and having suicidal thoughts. She was referred to the Counselling
Service by her school. The Counsellor worked with Sally through creative activities including drawing who she was before her negative
thoughts and low mood. This helped identify what Sally had been through, and the reason for her self-harm. Sally has been able to explore
her feelings and thoughts and identify her own triggers in a safe environment with the Counsellor, establish coping strategies and increase her
confidence. Sally now has fewer panic attacks, her suicidal thoughts have decreased and she no longer self-harms. She is able to communicate
more openly with family and friends and seeks help when she is feeling low.
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COUNSELLING SERVICES

Fylde and Wyre

97

CHILDREN AND
YOUNG PEOPLE
SUPPORTED

“ It was really good how they help and
don’t just tell you what to do. They give
you ideas to help yourself. Also it was
really easy to connect with them.”
YOUNG PERSON

96%

REDUCED
OR CEASED
SELF-HARMING
BEHAVIOUR

“ I was always listened to and was
always given really good advice.”
YOUNG PERSON

95%

REDUCED OR CEASED
SUICIDAL IDEATION
OR THOUGHTS

95%

INCREASED
UNDERSTANDING
OF HEALTHIER
COPING MECHANISMS

94%

INCREASED
SELF-ESTEEM
AND POSITIVITY

“ It was helpful with the sheets of paper
we wrote on because I found out what I
thought and I really liked that. She listened
to me as well like nobody did before”
YOUNG PERSON

90%

IMPROVED
PSYCHOLOGICAL
AND EMOTIONAL
WELLBEING

ASHLEY’ STORY
Ashley had low self-esteem and confidence and was regularly self-harming. When she first saw the Counsellor, Ashley was a little read bit
nervous about being able to trust someone. As the weeks went by she developed a good relationship with them. The Counsellor worked
with Ashley on what made her feel anxious and provided coping strategies and grounding techniques to practice, which helped with Ashley’s
levels of anxiety. The Counsellor discussed with Ashley the positive things in her life and found ways to build her confidence. Having someone
to talk to every week helped Ashley understand herself a lot more. Ashley feels much more confident now and proud of who she is. Ashley
has stopped self-harming and feels a lot more positive.

COUNSELLING SERVICES
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Wellbeing Services

n-compass provides
Wellbeing Services
in Lancashire
22
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Lancashire Wellbeing Services 1st April - 31st December 2019

24,406
HOURS OF FACE
TO FACE SUPPORT
PROVIDED

“ My worker has listened to me and
not judged in a way others have,
offered support to help me achieve
my goal of getting back into work
and feeling more confident in
myself. Excellent service.”

SERVICE USER

88%

HAVE IMPROVED
EMOTIONAL
WELLBEING

“ My worker provided me with an
excellent service, her support,
understanding, knowledge,
encouragement and motivation has
helped me so much to change the way
I used to think and do things. I am now
a more confident, optimistic, stronger
person. I now have support and
services in place and my Blue Badge
to support my condition. Thank you
so much for all you have done.”

70%

OF REFERRALS
ARE FROM
STATUTORY
SERVICES

SERVICE USER

85%

ARE GETTING
MORE OUT
OF LIFE

“ The service has helped me evolve by
developing my knowledge of dealing
with life after addiction. It’s been a
pillar for emotional support and helped
me realise and appreciate my worth
and purpose, important for building
self-esteem and confidence.”

SERVICE USER

64%

ARE FEELING
MORE
OPTIMISTIC

“ Without the support I would not
have accepted the much needed
help and support to change my
life. I am now engaging well with
services and actually feel like I am
living instead of existing.”

SERVICE USER

98%

SERVICE
SATISFACTION RATE

PAUL’S STORY
Paul was referred to the Lancashire Wellbeing Service by Adult Social Care with mild mental illnesses, social isolation, difficult circumstances
at home and health conditions. He had recently lost his wife and was looking after his granddaughter who was in hospital. Paul had a number of
physical disabilities himself which caused him pain and restricted his mobility. He was demotivated and unable to focus on daily tasks and therefore
plan for the future of his granddaughter. The n-compass Wellbeing Worker set goals with Paul so he felt less anxious and more in control of his
caring role. Feeling more confident Paul was able to focus on his own health and wellbeing and responded positively to encouragement to visit his
GP and explore pain management approaches. In addition he started to address his financial issues. The Wellbeing Worker accompanied him to an
Employment Support Allowance appointment which increased his confidence levels in dealing with this. Paul feels more confident in his ability to
make good life choices and is motivated to focus on his own emotional and physical wellbeing.

WELLBEING SERVICES
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Deaf Support Link Worker
As part our Wellness Service n-compass is proud to deliver a Deaf Link Service which supports British Sign Language users who
are struggling to access information and support from the services in their communities across Lancashire. We currently have one
Deaf Link Worker who is fluent in BSL and works with Culturally Deaf individuals within Lancashire to help them overcome barriers
to services that are essential to daily life. We provide one to one support to individuals and drop-in sessions too. We also work hard
to raise awareness amongst professionals about the needs and rights of the Deaf Community in Lancashire.
The Deaf Link Service works with key services to create and develop reliable and sustainable access for the Deaf Community in
Lancashire and is part of a strong network that is focused on improving independent access to support and information.

“I have reflected on my
previous working with Deaf
people and I now have a better
understanding of what deaf
people face. This has been the
most interesting course that I
have attended. Thank you.”

“ The help I received meant
so much to me. I had
thoughts of suicide but
now feel more positive.”

SERVICE USER

“ I am really grateful. It was
like the worker was Deaf
and understood.”

SERVICE USER

“ I was going in circles with no
hope but now I am excited to
move to my new flat!”

SERVICE USER

PROFESSIONAL

CATH’S STORY
Cath is a culturally Deaf British Sign Language (BSL) user with limited literacy skills. Cath was referred to the Deaf Link Support worker after
attending an Interpreter drop-in service. She had recently lost her job and bereaved of her partner and was facing eviction as her home was to be
inherited by her stepdaughter. Cath had tried to access services and companies but had faced barriers due to being a BSL user. These barriers,
alongside the loss of her partner had meant she was left without medication, facing homelessness, and unable to manage her benefits. At initial
assessment Cath was distressed and emotional so tasks were prioritised and completed ensuring that appropriate services were notified of
her partners death and her change in circumstances. Support was provided to avoid a crisis and a referral was made to adult social care for an
assessment for funding for regular communication support. Cath was supported to access her GP, Department for Work and Pensions, Adult Social
Care, Housing, the Funeral Director and utilities. The Adult Social Care Assessor was Deaf Aware so funding for support was agreed quickly. Cath
feels empowered and now knows her rights so that she will be able to access and receive the support she needs for her health and wellbeing in the
future. This leaves her with peace of mind and the space and time to grieve for her loss.

24
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WELLBEING SERVICES

Connect 5 Training
Our Connect 5 training role is funded by Fylde and Wyre Clinical Commissioning Group. Connect 5 training has been
developed to give frontline staff in Health and Social Care the confidence to have more effective conversations with the public
about their mental health and wellbeing. It focuses on training staff to enable them to support their patients or clients to live
well mentally, to better manage their mental health, increase their resilience and ultimately improve their wellbeing. Training
sessions can last from half a day to three days and is offered to both statutory and non-statutory agencies and staff teams.

Between 1st July 2019 30th April 2020

164

96%

PROFESSIONALS
HAVE RECEIVED
THE TRAINING

“ Very informative, look forward
to the next session.”

FRONTLINE STAFF
WELLBEING SERVICES

REPORTING
IMPROVED SKILLS
AND CONFIDENCE
TO DISCUSS MENTAL
HEALTH AND
WELLBEING ISSUES
WITHIN DAILY
PRACTICE

“ Good training, look forward to
completing levels 2 and 3.”

FRONTLINE STAFF

“ Very well delivered
and informative”

FRONTLINE STAFF
OUR IMPACT 2019-2020
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Volunteering Services

n-compass provides
Volunteering Services
across all of our
service areas
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VOLUNTEERING SERVICES

The Volunteer Hub

190

VOLUNTEERS HAVE
PROVIDED SUPPORT

“ My time at n-compass has
greatly improved my skills and
confidence. My experience
has now helped me secure full
time employment while still
volunteering on the chat line in
my spare time as the role is very
versatile and fits easily around
my life.”
VOLUNTEER

“ I’m emailing to say the service
is a brilliant service offered to
Carers who are feeling isolated
and alone and feel they have
no one to talk to in their time of
need. A lovely, caring volunteer
listened without judgement and
helped me understand myself
and what my concerns were.
Best service afar and always
looking forward to the chats.”
CARER

7593

HOURS HAVE
BEEN DONATED
BY VOLUNTEERS
2019 / 2020

1246

SESSIONS HAVE
TAKEN PLACE
IN OUR SITTING
IN SERVICE

“ The volunteer sitting in service
has been a huge help over the last
2 years – It enables me to do my
shopping without worrying about
Charlie being on his own. Charlie
is very comfortable with our
volunteer, they chat about books,
music and always asks how I am.
I find the 2 hours is plenty of time
to get done what I need to”
CARER

“ The work has been
rewarding and has fuelled
my passion to help others
even further.”
VOLUNTEER

744

CONVERSATIONS
HAVE TAKEN
PLACE WITH
OUR CARERS ON
OUR VOLUNTEER
LED CHAT LINE

MARIA’S STORY
I was a Carer for a large part of my life, and I realised just how important it is to be able to take time out for yourself. By joining the Sitting In Service,
I am able to use my experience as a Carer, and the help I received, to support other people in the same position. My past experience and training
from the Carers’ Hub have meant that the Carer I support is comfortable to leave me to sit with his wife. It is a lovely feeling to know that I am trusted
and able to help him spend a few hours doing whatever he needs to do away from the home, or just to lend him a listening ear and company.

VOLUNTEERING SERVICES
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n-compass help people regain control of their lives,
providing hope and a sense of purpose in helping
them stay well. We place people at the centre of
everything we do and deliver excellence by using
people’s strength to get them back on their feet.

n-compass Head Office
1 Edward VII Quay
Navigation Way
Ashton on Ribble
Preston
Lancashire PR2 2YF

Tel: 01772 280030
Email: admin@n-compass.org.uk
www.n-compass.org.uk
@ncompass.org
@_ncompass
/n-compass-uk

n-compass registered in England and Wales. Charity No. 1128809. Guarantee No. 06845210.
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